3AKOH

POCCUNCKOW ®EOEPALINA

O 3awuTte npas notpedbutenen *O)

(B pegakumm PegepansHoro 3akoHa o1 9 aHapsa 1996 roga N 2-93)
(C usmeHeHnsmu Ha 5 mast 2014 ropa)
(pepakums, gencteytowas ¢ 1 nona 2014 roga)
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[IOKYyMEHT C U3MEHEHUAMMWN, BHECEHHBLIMU:

PepepanbHbiM_3akoHoM oT 17 gekabps 1999 roga N 212-93 (Poccumckas
raszeta, N 253, 21.12.99);

depepanbHbiM_3akoHoM o1 30 gekabps 2001 roga N 196-$3 (Poccumckas
raseta, N 256, 31.12.2001);

denepanbHbiM_3akoHoM oT 22 asrycta 2004 roga N 122-®3 (Poccuiickas
razeta, N 188, 31.08.2004) (o nopsiake BCTyMreHUa B cuny cM. ctatblo 155
denepansHOro 3akoHa ot 22 asrycta 2004 rona N 122-93);

denepanbHbIM 3akoHOM OT 2 HosA6psA 2004 roga N 127-93 (Poccuinckasa rasera,
N 246, 05.11.2004) (scTynun B cuny ¢ 1 auBaps 2005 roga);

depepanbHbiM_3akoHoM oT 21 agekabps 2004 roga N 171-93 (Poccunckas
razeta, N 289, 29.12.2004) (o nopsigke BCTYNMeHUs B CWUNly CM.CTatbl 2
denepanbHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-$3);

denepanbHbIM 3akoHoM oT 27 utonsa 2006 roga N 140-d3 (Poccuiickas raseta,
N 165, 29.07.2006);

PegepanbHbiM_3akoHOM OT 16 okTsabpsa 2006 roga N 160-$3 (Poccunckas
razeta, N 233, 18.10.2006) (o nopsgke BCTYNneHUa B curiy CM. cTatbio 17
denepansHoro 3akoHa ot 16 okTabps 2006 rona N 160-d3);

denepanbHbiM_3akoHOM OT 25 Hoabpa 2006 roga N 193-d3 (Poccuiickas
raseta, N 268, 29.11.2006);

denepanbHbiM_3akoHOM OT 25 okTabps 2007 roga N 234-d3 (Poccuiickas
raszeta, N 241, 27.10.2007);

denepanbHbiM 3akoHoM oT 23 utonsa 2008 roga N 160-d3 (Poccuiickas raseTa,
N 158, 25.07.2008) (scTynun B cuny ¢ 1 auBaps 2009 roga);

denepasnbHbiM 3akoHoM OT 3 noHa 2009 roga N 121-d3 (Poccunckas raseta, N
104, 10.06.2009) (o nopsioke BCTyNreHWss B cuny CM. cTaTbio 8 PeneparnbHoro
3akoHa ot 3 uoHa 2009 rona N 121-93);

denepanbHbiM_3akoHOM 0T 23 Hoab6pa 2009 roga N 261-d3 (Poccuiickas
razeta, N 226, 27.11.2009) (o nopsgke BCTynneHus B Cuny CM. ctatbio 49
denepasnsHOro 3akoHa ot 23 Hoa6psa 2009 rona N 261-$3);

denepanbHbiM 3akoHoM OT 27 utoHsa 2011 roga N 162-93 (Poccuiickas raseta,
N 139, 30.06.2011) (o nopsiake BCTYyNneHUss B cuny cM. ctatbio 23 degepanbHOro
3akoHa ot 27 nioHsa 2011 roga N 162-93);

denepanbHbiM 3akoHoM oT 18 utona 2011 roga N 242-93 (Poccuiickas raseTa,
N 160, 25.07.2011) (o nopsiake BCTYyNneHUst B cuny cM. ctatbio 71 denepanbHoro
3akoHa o1 18 nrona 2011 roga N 242-93);

denepanbHbiM_3akoHOM OT 25 uioHa 2012 roga N 93-93 (OdwmumanbHbin
NHTEPHET-NopTas NpaBoBOW MHOpMaL MM Www.pravo.gov.ru, 25.06.2012);

depnepanbHbiM_3akoHoM OT 28 uwong 2012 roga N 133-93 (OdwmumansHbin
WHTEepHeT-nopTan npasBoBoM WHGopmauun www.pravo.gov.ru, 30.07.2012) (o
nopsigke BCTYNSieHUA B curly CM. cTaTbio 41 defepanbHOro 3akoHa OT 28 umions
2012 roga N 133-93);

depnepanbHbiM_3akoHoM oT 2 wmonga 2013 roga N 185-93 (OdwmumanbHbin
WHTEPHET-NopTan npaBoBon uHGopMauun www.pravo.gov.ru, 08.07.2013) (o
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nopsgke BCTYMNSIEHUA B curny CM. cTtatbio 163 denepanbHOro 3akoHa oT 2 uond
2013 roga N 185-93);

denepasnbHbiM 3akoHoM oT 21 aekabpsa 2013 roga N 363-P3 (OdwmumanbHbIn
NMHTEepHeT-NopTan NnpasoBon MHdopMaLum www.pravo.gov.ru, 23.12.2013) (BcTynun
B cuny ¢ 1 uona 2014 roga);

depnepanbHbiM_3akoHoM oT 5 maga 2014 roga N 112-03 (OdwmumansHbin
WHTEepHeT-nopTan npaBoBOM WHGopmauun www.pravo.gov.ru, 05.05.2014) (o
nopsgKke BCTYNMEeHNs B cuny cMm. ctatbio 8 degepanbHoOro 3akoHa ot 5 masa 2014
roda N 112-93).

HacTosiuwmin 3akoH B pegakumm PegepansHoro 3akoHa ot 9 anBapa 1996 roga N
2-®3 BBeaeH B pgencteBne ¢ 15 gqauBapa 1996 roga, Kpome MOMOXEHUN,
coaepxawmxcsa B NyHKTax 2 n 4 ctatbn 5, ab3aue nepBom nyHkTa 4 ctatbn 7 1 B
absaue BocbMOM nyHkTa 1ctatbu 18. [lonoxeHusa, copepxawpecs B
NepeYMCIIEHHbIX MYHKTax, BCTYNaKT B CUMNY CO AHA yTBEPXOeHUs [paBUTensCTBOM
Poccuickon Pepepaumm  COOTBETCTBYHOLMX MepeyHeM - CM. cTatblo 3
PenepanbHoro 3akoHa ot 9 auBapsa 1996 roga N 2-P3.

- MprmevaHune narotosutenst 6asbl JaHHbIX.
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HacToawmin 3akoH perynmpyeT OTHOLLEHWS, BO3HMKaOLWe Mexay notpeburensamm un
N3roTOBUTENSAMU, UCMOMHUTENAMMK, MMMOpPTEpaMn, MpodaBuaMn MNpu  Npoaaxe
TOBapOB (BbINOMHEHUN paboT, oOKasaHuM ycnyr), YycTaHaBnuBaeT Mpasa
notpebuTtenen Ha NnpnobpeTeHne ToBapos (paboT, ycnyr) Hagnexallero ka4ectsa u
6e3onacHbIX ONS XU3HW, 300POBbS, UMYLLECTBaA MNOTpPebUTENen M OKpyKatoLLen
cpedbl, nonydeHve wHdopMaummM o ToBapax (pabotax, ycnyrax) n o6 wux
N3roToBUTENAX (UCNOMHUTENSX, NpodaBuax), NPOCBELLUEHME, TOCYLaPCTBEHHYKO U
OBOLLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXe onpeaenseT MexaHu3m peanvsaunm
9TuX npas (abs3ay B penakuuu, BBedeHHon B gencteme ¢ 9 auesaps 2005 roga
PepepanbHbiM_3akoHoM oT 21 gekabps 2004 roga N 171-93; gonornHeH ¢ 12
aekabpsi 2007 roga PenepanbHbiM 3akoHOM OT 25 okTa0pa 2007 roga N 234-93.
OCHOBHbI€ MOHATUSA, UCMOSb3YEMblE B HACTOSLLEM 3aKOHE:

noTpedbutenb - rpaxgaHuH, UMEKLWM HaMepeHne 3akasaTb Unn npuobpecTu
nmMbo 3akasbiBalowmn, npuobpeTarowmn Unv UCNOoNb3yWwmn  ToBapbl (paboTsl,
yCryrn) UCKIMIOYUTESNBHO A8 JIMYHbIX, CEMENHbIX, OOMALLUHNUX WU WHbIX HYXO, He
CBSA3aHHbIX C OCYLUECTBIIEHMEM MpeanpuHUMaTENbCKON AesTenbHocTu (ab3au B
pegakumn, BBeaeHHon B aAencteme ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHom o1 17 nekabpsa 1999 roga N 212-93;

N3roToBUTEMb - OpraHu3auunsi He3aBMCMMO OT €€ OpraHM3aLMOHHO-NPaBOBOW
dopMbl, a TakxKe MHAMBMAYanbHbIWM NpegnpuHMMaTerbs, NPon3BoasuLme ToBapbl 44
peanM3auun notpebutenam (absay B pegakuun, BBegeHHOW B aencteme ¢ 21
aexkabps 1999 rona PenepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N 212-93;

NCMONHUTENb - OpraHm3auusi He3aBMCMMO OT €€ OpraHu3auMOHHO-NPaBOBOM
dopmbl, a Takxe NHANBMAYasnbHbIA NpeanpUHUMaTErb, BbINOMHAKOLWME paboTbl Unn
oKasblBawLwe Yycryrm notpebutenam no BO3Me3gHoMy pforoBopy (absauy B
pegakumn, BBeaeHHom B agencteume ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHoM oT 17 gekabpsa 1999 rona N 212-P3;

npogaseLl, - OpraHu3auusi He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBOBOW
dopMbl, a Takke WHAMBUAOYaANbHbLIA NpeanpuHUMaTEnb, peanuaylowme ToBapbl
noTpebutenamMm no [oroBopy Kynnu-npogaxu (absauy, B pegakuum, BBEOEHHOW B
aencteme ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OT 17 aekabps 1999
roga N 212-93;
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absay yrtpatun cuny ¢ 9 aHeapsa 2005 roga - PenepanbHbi 3aKOH OT 21
nekabpsa 2004 rona N 171-93;

HegocTaToK ToBapa (paboTbl, ycryrn) - HeCOOTBETCTBME ToBapa (paboThl,
ycnyrn) nnm obssatenbHbiM TpeboBaHUAM, NPeyCMOTPEHHbIM 3aKOHOM JM6O B
YCTaHOBMEHHOM MM MOpsiAKe, UK ycrioBusiM gorosopa (Npy ux OTCYTCTBUM MU
HENosrHoTE YCroBUN OBBLIYHO MpeabsBrseMbiM TpeboBaHUAM), UK LensMm, Ons
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga 00bl4HO UCMOMbL3YETCS, UK Lensm, o
KOTOpbIX Npogasel, (MCNOoMHUTENb) BblN NOCTaBeH B U3BECTHOCTL NOTpebuTenem
Npy 3aKiOYEHNM 4oroBopa, Unn obpasuy u (Unn) onMcaHuio Npu Npogaxe ToBapa
no obpasuy u (unn) no onucanuo (ab3ay B pegakumuv, BBegeHHOW B genctene ¢ 21
aekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabpa 1999 roga N 212-93;
gonornHeH ¢ 12 gekabps 2007 roga PeneparnbHbiM 3aKkOHOM OT 25 okTabpsa 2007
roga N 234-93;

CYLUECTBEHHbIN HedocTaToKk ToBapa (paboTbl, Yycrnyrn) - HeycTpaHUMbIN
HeQOCTaTOK WM HeJoCTaToOK, KOTopblM He MOXeT OblTb YycTpaHeH 6e3
Hecopa3MepHbIX PacXxodoB UM 3aTpaT BPEMEHWU, UK BbISIBNIAETCHA HEO4AHOKPATHO,
WNN  NPOSIBASIETCA BHOBb MOCSie €ero YCTpaHeHud, wunn gpyrme nogobHble
HegocTaTku (ab3au B pegakumm, BBeaeHHon B gencteue ¢ 21 gekabps 1999 roga
dPenepanbHbIM 3akoHOM OT 17 aekabpa 1999 rona N 212-93, gononHeH ¢ 9 sHBap4
2005 ropa ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-P3;

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboThl,
ycnyrn) Onsi Xu3Hu, 340POBbS, MMYLLIECTBA NOTPEOUTENS 1 OKPYXKaKoLIEN cpenbl Npu
OObIYHbIX YCMOBUSIX €ro  WUCMOMb30BaHUS, XPaHEHUS, TPaAHCMOPTUPOBKN W
yTunusaumm, a takke 6e3onacHoCTb npouecca BbIMONHEHUs paboTbl (Oka3aHus
ycnyru);

YNOSIHOMOY€EHHas N3roToBUTENEM (npogaBuoM)  opraHu3aums Nnm

YNONMHOMOY€EHHbIV N3roTOBUTENEM (npoaaBLIOM) NHOMBUAYaNbHbIN
npeanpuHMMaTens (aanee - yrnorHOMOYEHHasl OpraHn3aunst UM ynorHOMOY€EHHbI
MHOMBUAOYanbHbLIN  MpeanpuHUMaTterb) -  OpraHu3auus,  OCYLLEeCTBNSHLIAS

onpeneneHHylo AeaTenbHOCTb, WM OpraHu3auusi, co3faHHas Ha TeppuTopum
Poccuinckon ®egepaunm narotosutenem (NpogasLom), B TOM YUCTE MHOCTPaHHbIM
N3roToBuTENEM (MHOCTPaHHbIM NPOLABLIOM), BbINOSHAOWME  onpeaesieHHble
yHKUMM Ha OCHOBaHMM [oroBopa C wu3rotoButernem (nNpodasuom) W
YMNOSTHOMOYEHHbIE UM Ha MPUHATME U YOOBNETBOpeHMe TpebosaHun notpeburenen
B OTHOLWIEHMM TOBapa HeHaanexawero kadyectsa, Jmbo wHAMBUAOYANbHbLIN
npegnpyHMmaTerb, 3aperMcTpmpoBaHHbIN Ha Tepputopumn Poccuinckon ®epepaumn,
BbIMOSHAOWMIA onpeaesieHHble (PyHKL MM Ha OCHOBaHWUM A40roBopa C N3roToBuUTenemM
(npogaBuoM), B TOM 4UCNe C WHOCTPAHHLIM U3roToBUTENEM (MHOCTPaHHLIM
NpoAaBL,OM), U YNONIHOMOYEHHbIA UM Ha NPUHATUE U YO0BETBOPEHNE TpeboBaHui
notpebutenen B OTHOWEHWM TOBapa HeHagnexaiwero kadectsa (absay,
AonosnHuTensHo BKIMtoMeH ¢ 9 aHBapsa 2005 roga PegepanbHbIM 3akOHOM OT 21
aekabps 2004 roga N 171-93);
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MMMOPTEP - OpraHM3aumsi He3aBUCUMO OT OpraHU3auWoOHHO-NPaBoOBON HOPMbI
NN MHOMBMAYANbHbIN NpeanpuHUMaTeESNb, OCYLLECTBAIOWME UMMNOPT ToBapa AN
ero nocneaywwen peanumsaunm Ha Tepputopumn Poccurckon depepaumm (absau
AonosnHuTensHoO BKItoMeH ¢ 9 aHBapsa 2005 roga PegepanbHbIM 3akoHOM OT 21
nekabps 2004 roga N 171-93).

'naBa l. O6bwme nonoxeHunna (ctatbmn 1-17)

Ctatba 1. [lpaBoBOe perynupoBaHue OTHOLLEHUMN B
obrnactu 3aWunTbl NpaB NoTpebuTenen

1. OTHOweHus B obnactm 3awmTbl NpaB noTpebutenen perynupyroTcs
[paxkaaHcknm kogekcom Poccurckon Pepepaunn, HaCToAWMM 3aKOHOM, OpyrumMu
denepanbHbIMN 3aKOHaMK (Aarnee - 3aKOHbl) U NPUHUMAaEMbIMN B COOTBETCTBUM C
HAMW WMHBIMWU HOPMaTUBHBLIMK NPaBoBbIMU akTamu Poccuickon depepaumm (MyHKT
B pedakuun, BBeeHHOM B penctBue ¢ 9 saHBapa 2005 roga PenepalnbHbiM
3akoHoMm ot 21 gekabpa 2004 roga N 171-93.

2. lNpaButensctBo Poccunckon depepaunn He Bnpase nopyyartb egeparnbHbIM
opraHam UCMOSHUTENbHOW BlAaCTU NPUHUMATL akTbl, COAepXaLme HOpMbl O 3almTe
npas notpedutenen. *1.2.1)

[MpaBuTenscTBO Poccuinckon depepaunn Bnpase nagasatb Ansa norpedutens
N npogasua (M3roTOBUTENHA, WCMOSHUTENS, YMNOMHOMOYEHHOW OpraHu3auum wnm
YMNOMHOMOYEHHOIO MHAUBMAOYANbHOrO NpeanpuHuMaTens, uMmnopTepa) npasuna,
oba3aTenbHble NPY 3aKMOYEHUU N UCNOSTHEHMM NYBNYHBIX 4OrOBOPOB (40roBOPOB
PO3HWYHOW KYNnn-Npoaaxu, 3HepProcHabXeHus, OroBopoB O BbINOSIHEHUM paboT u
06 okasaHum ycnyr) (abs3au gononHuTenbHO BKodeH ¢ 9 aAHBapsa 2005 roga
denepanbHbiM 3akoHOM OT 21 gekabpsa 2004 roga N 171-93). *1.2.2)

Ab3au, oononHUTENLHO BKIMOYEHHbIM ¢ 10 aekabps 2006 roga PegepanbHbiM
3aKoHOM 0T 25 Hosabps 2006 roga N 193-d3, ytpatun cuny ¢ 1 aBrycta 2011 roga -
denepanbHbiv 3akoH oT 18 utona 2011 roga N 242-93..

Ctatba 2. MexxayHapoaHble ooroBopbl Poccumnckom
Pepepauun)

CtaTbsa 2. MexxgyHapogHble goroBopbl Poccuiickon degepaumm *2)

Ecrm mexgyHapogHeiM goroBopomMm Poccuinckon denepaumnm yCTaHOBISIEHbI UMHbIE
npasuna O 3aumte npaB noTpebutenen, 4yem Te, KOTOpble MNPEeAYCMOTPEHDI
HacToOAWMM 3aKOHOM, MPUMEHSIIOTCS NpaBuria MexgyHapoa4HOro 4orosopa.

CtaTtbs 3. [lpaBo noTpebuTenemn Ha npoceelleHne B
obnacTtu 3awWunTbI NpaB NoTpebutenen
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[MpaBo noTpebutenen Ha npocBeleHne B 0brnacTu 3awmTbl nNpae notpeburenen
obecrneymBaeTca MOCPELCTBOM BKIMOYEHMUS COOTBETCTBYHOLUMX TpeboBaHuM B
doegeparbHbie rocygapCTBEHHbIEe obpasoBatenbHbIe cTaHaapThbl n
oOpasoBaTernbHble MNporpaMmbl, a TakXe MNOCPeaCcTBOM OpraHusauum CUCTEMBbI
MHopMaumm notpebutenen od Mx npaBax M O HEOOXOAUMbIX AOENCTBUSIX MO
3awmTe 3TuX npas.

(Ctatba B pepakuuu, BBegeHHon B aencteue ¢ 1 ceHtabps 2013 roga
dPenepanbHbiM 3akoHoM OT 2 uona 2013 roga N 185-93.

Ctatba 4. KauectBO TOBapa (paboTbl, ycnyru)

1. MNpopasey (ucnonHuTenb) 06s3aH nepegatb NoTpeduTento ToBap (BbIMOMHUTL
paboTy, oKkasaTb yCnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOpPY.

2. pn oTcyTCcTBUM B [OroBOpE YCIIOBMM O KayecTBe ToBapa (paboTbl, ycnyru)
npoadasey, (McrnonHuTenb) obsasaH nepegatb noTpebutento ToBap (BbINOMHUTL
paboTy, oOkKasaTb YCNnyry), COOTBETCTBYWOLMA OObIYHO nNpeabABAEMbIM
TpeboBaHNsAM W NpUrofHbIA AnA uenen, Ons KOoTopbix ToBap (pabota, ycryra)
Takoro poga obbl4HO Mcnosnb3yeTcsa (NyHKT goronHeH ¢ 12 gekabpsa 2007 roga
denepanbHbIM 3aKOHOM OT 25 okTA6ps 2007 roga N 234-93.

3. Ecrm npopaseu (McrnonHuUTEnNb) NpU 3aknoyeHun gorosopa Obln nocTasBrieH
notpebuteneM B WM3BECTHOCTb O KOHKPETHbIX Uensax npuobpeTeHna ToBapa
(BbINONHEHUA paboTbl, OKasaHus Yycrnyru), npogasey (McnonHuTeNb) o0b6s3aH
nepenartb notpedbutento ToBap (BbINOMHUTL pPaboTy, okasaTb ycnyry), NPUroaHbIN
AOJ19 NCNOSb30BaHUSA B COOTBETCTBUN C 3TUMU LLENSIMU.

4. MNpv npogaxe ToBapa no obpasuy n(unn) onucaHuio npogaseL, obsa3aH nepegaTtb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pa3uy u(nnm) onucaHuio. *4.4)

5. Ecrnn 3akoHamu wunm B YCTaAHOBSIEHHOM MMW MoOpsiAKe NpeayCMOTPEHbI
obszaTenbHble TpeboBaHuA K ToBapy (pabote, ycnyre), npogaseL (MCMONHUTENb)
obs3aH nepegatb notpedbutento ToBap (BbIMNOMHUTE pPaboTy, okasaTb YCryry),
COOTBETCTBYHOLMI 3TUM TpeboBaHNAM (NYHKT B pedakuunn, BBe4eHHOW B AeNcTBUe
c 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 rona N 171-P3.

CtaTtbs 5. [lpaBa n 0683aHHOCTU U3rOTOBUTENA
(vcnonHuTens, npoagaBua) B o6nacTu ycTaHOBNEHUA CpOKa
CNnyxObl, CpOKa rogHOCTU ToBapa (paboThbl), a Takxe
rapaHTMMHOIO CpoKa Ha ToBap (paboTy)
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1. Ha ToBap (paboTty), npegHasHavyeHHbIN AOnS ASMTENBHOTO UCMOMb30BaHMUS,
N3roToBUTENb (UCMOMHUTENDB) BNpaBe yCTaHaBfMBaTb CPOK CryxbObl - nepuog, B
TeYeHne KOTOpPOro Uu3rotoButerb (McrnonHuTenb) obasyetca obecneyvBaTb
NoTpedbuTento BO3MOXHOCTb UCMONb30BaHUA ToBapa (paboTbl) NO Ha3Ha4YeHWo ”
HeCTM OTBETCTBEHHOCTb 3a CYLUIeCTBEHHble HeLOCTaTKM Ha OCHOBaHUWU NyHKTa 6
ctatbn 19 wnnyHkTa 6 cTtatbu 29 HacTosuwero 3akoHa (NyHKT B pedakuum,
BBeeHHon B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
nekabps 2004 roga N 171-93.

2. NsrotoBuTenb (MCnonHUTENb) 004A3aH ycTaHaBnMBaTb CPOK CIyxObl TOBapa
(paboTbl) ANMMUTENBHOrO MOSfb30BaHUA, B TOM YMCE KOMMSIEKTYIOWMX W3LOenumn
(oeTanen, yarnoB, arperatoB), KOTOpble MO UCTEYEHUN OnpedesieHHOro nepuoga
MOrMyT NpeacTaBnATb ONACHOCTb ANA XM3HW, 300POBbS NOTPebuUTens, NPUYNHATD
Bpea ero MMyLLECTBY UM OKpyXawwen cpene (NyHKT B pefakuun, BBEOAEHHON B
aencteune ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabps 2004 roaa
N 171-93. *5.2)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATBCS €AUHULaMN BPEMEHU, a
TaKkke WHbIMW eOuHULAMU U3MepeHus (KuromeTpamu, MeTpamu U NpPoYUMU
equHMLaMM  U3MepeHus uncxoas u3  (PyHKULMOHANbHOrO HasHaveHust ToBapa
(pesynbTata paboTbl)) (MyHKT gonosiHeH ¢ 21 aekadbpa 1999 ropa PenepanbHbIM
3akoHom ot 17 gekabpa 1999 roga N 212-93.

4. Ha npogykTbl nuTaHns, napgroMepHO-KOCMEeTUYECKNEe TOBapbl, MeOUKaMEHTHI,
TOBapbl ObITOBOW XMMUM U WHble MOL4OOHbIE ToBapbl (PaboTbl) M3roTOBUTENb
(ucnonHuTenb) oba3aH ycTaHaBnNMBaTb CPOK rOOHOCTWU - Mepuod, rno UCTeYeHun
KoToporo ToBap (paboTa) cyuTaeTcs HenpuroaHbiM ASi9 MCMNOMb30BaHWUS MO
HasHa4yeHuo (NyHKT B pedakuun, BeedeHHon B gencteme ¢ 9 aHeapsa 2005 roga
PepeparnbHbiM 3aKkoHOM OT 21 aekabps 2004 roga N 171-$3. *5.4)

5. MNpogaxa ToBapa (BblNONHEHME PaboTbl) NO UCTEYEHUN YCTAHOBIIEHHOMO CpoOKa
FOOAHOCTKU, a Takxe ToBapa (BblNofnHeHWe paboTbl), Ha KOTOpbIN AOSMKeH ObiTb
YCTaHOBMEH CPOK rOOQHOCTWM, HO OH He YCTaHOBIEH, 3arnpewgaeTtcs (MyHKT B
pegakumn, BBeaeHHon B aAencteume ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHom ot 17 nekabpa 1999 rona N 212-93. *5.5)
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6. WarotoBuTenb (MCMONMHWUTENb) BMNpasBe YycTaHaBnMBaTb Ha ToBap (paboTy)
rapaHTUWHbBIN CPOK - Nepmnos, B TeYEHME KOTOPOro B cliydae obHapyxeHns B ToBape
(paboTte) HegocTaTKa M3roToBUTESNb (MCNOMHUTENDB), NpPoAaBeL, YNOSTHOMOYEHHas
opraHuM3auus UM YNosIHOMOYEHHbIM  MHOMBUAYaAlNbHbIA - NpeanpuHUMaTenb,
nvnoptep ob6si3aHbl yOOBMETBOPUTL TpeboBaHWs NOTpedbutens, yCTaHOBIIEHHbIE
cTatbamu 18 n 29 HacTosLero 3akoHa (NyHKT B pefakuun, BBe4eHHOW B AencTBUe
c 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-P3.
*5.6)

N3roTtoBuTenb BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLUEHUW HELOCTaTKOB
TOBapa, OB6HapYXeHHbIX MO UCTEYEHUM YCTAHOBJSIEHHOMO UM rapaHTUWHOIO CpoKa
(mononHutTensHoe ob6s3aTenbcTBo) (ab3al, OOMONMHUTENBbHO BKIHOYEH C 9 AHBapS
2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93).

CopepxaHue aonosnHUTENbHOro obs3aTenscTBa U3roTOBUTENS, CPOK OENCTBUS
Takoro obs3aTenbcTBa M NOPSAOK OCYLLECTBEHUS NOTpebuTenem npas Nno Takomy
0b6a3aTensCTBY onpenensTcs nsrotoputenem (absal 4ONONMHUTENBHO BKIKOYEH C
9 anBapst 2005 roga PenepanbHbIM 3akoHOM OT 21 aekabpa 2004 roga N 171-93).

7. Tlpopoasey BMNpaBe YCTAHOBUTb Ha TOBAp rApPaHTUWHBLIM CPOK, €CriM OH He
YCTaHOBJIEH U3rOTOBUTENEM.

[pooaseL, BnpaBe MpPUHATL 0083aTeNbCTBO B OTHOLIEHUW HEeLOCTaTKOB
TOBapa, OOHApYXeHHbIX MO WUCTEYEHUM [apaHTUWUHOIO CpOKa, YCTaHOBIIEHHOIO
N3roToBuTENEM (4ONONHUTENBHOE 0653aTENbLCTBO).

CopoepxaHne pononHUTensHoro obsidatenbcTtBa npoadaBuLa, CPOK OEeNcTBus
Takoro obs3aTenbcTBa M NOPSAOK OCYLLECTBEHUS NOTpebuTenem npas Nno Takomy
06a3aTensCTBY ONpeaendaTca 4OroBOPOM Mexay notpedutenem n npogasL,oMm.

(MyHKT B pepakuun, BBeaeHHoM B pJenctBue ¢ 9 ganBaps 2005 ropga
denepanbHbiM 3aKkoHOM OT 21 aekabpsa 2004 roga N 171-93.

8. WsrotoButenb (Npogasel,) HeCeT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa,
OBOHapyXeHHble B TeYEeHMe Cpoka OENCTBUS OOMNOMHUTENbHOro 06s3aTenscTBa, B
cooTBeTCTBUM C ab3auemM BTOpbIM NyHKTa 6 cTatbu 18 HacTosAwero 3akoHa, a
Nocfie OKOHYaHUsi CpokKa AeucTBua [ONofHUTENbHOro obssatenscTtBa - B
COOTBETCTBUMN C NYHKTOM 5 cTaTbk 19 HacToswero 3akoHa (NyHKT 4OMOSHUTENBHO
BkItoveH ¢ 9 aHBaps 2005 roga PegepanbHbiM 3akoHoM OT 21 aekabpsa 2004 rona
N 171-D3).

CtaTtbsa 6. O065A3aHHOCTbL U3roToBUTENA 0becneYnTb
BO3MOXHOCTb PEMOHTA U TEXHUYECKOro oo0cnyxuBaHus
ToBapa
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N3rotoButens o6s3aH obecneyntb BO3MOXHOCTb WCMNOMb30BaHMS ToBapa B
TeYeHne ero cpoka crnyxobl. [1na aTon Lenn n3rotoBmTernb obecrneymBaeT PEMOHT U
TexHnyeckoe obcnyxMBaHWe ToBapa, a Takxe BbINMYCK U MOCTaBKYy B TOProBble U
PEMOHTHbIE OpraHMsaumMm B HeobXoAuUMbIX [AONd PEMOHTA M TEXHUYECKOro
obcnyxmBaHna obbemMe M acCopTUMEHTE 3arnacHblX YacTen B TeYyeHue cpoka
Npon3BOACTBa TOBapa M MOCME CHATUA ero C NPOU3BOACTBA B TEYEHME CpoOKa
cnyx0bl TOBapa, a nNpu OTCYTCTBUM TaKOro Cpoka B TeYEHMe LECATU NeT CO AOHA
nepegaym ToBapa noTpeduTento.

CtaTtbsa 7. [lpaBo noTpebuTtensa Ha 6e3onacHOCTL TOBapa
(paboTbl, ycnyrnu)

1. MNoTpebutens nmeeT NpaBo Ha To, YTOObLI ToBap (paboTa, ycrnyra) Npu 0BbIYHbIX
YCIIOBUSAX €0 UCMOSb30BaHWs, XPaHEHUS, TPaAHCNOPTMPOBKM WU yTunmnsaumm 6bin
6e3onaceH Ana *U3HW, 340POBbS NOTPEOUTENH, OKPYXKaIOLEN cpeabl, a Takke He
npuumMHAN Bpen wMmywecTBy notpebutensa. TpeboBaHudA, KOTOpble OOIDKHbI
obecneymBaTb 6e30nacHOCTb ToBapa (paboTbl, yCnyrn) Ons XM3HU U 300POBbSA
noTpebutens, okpyxaroLen cpeabl, a Takke npegoTBpaLleHne NpuYnHeHns speaa
MMyLecTBy noTpebutens, BMAOTCA 06s3aTenbHbIMM U YCTaHABMMBAKOTCS
3aKOHOM WM B YCTAHOBMEHHOM WM Mopsiake (MyHKT B pedakuun, BBEAEHHOW B
aencteme ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabpsa 1999
rooa N 212-93.

2. WNsrotoButens (ucnonHutens) obda3aH obecneymBaTb 6He3onacHOCTbL ToBapa
(paboTbl) B TEYEHNE YCTAHOBMIEHHOINO CpoKa CryObl UM CpoKa rogHOCTU ToBapa
(paboThl).

Ecnm B cooTBeTCTBUM C NYHKTOM 1 CTaTbu 5 HACTOALIErO 3aKOHa M3roTOBUTENDb
(ucnonHuTenb) He ycTaHoBUIT Ha ToBap (paboTy) Cpok cnyxObl, OH 0b6sA3aH
obecrneuntb Oe3onacHoCTb ToBapa (paboTbl) B TeYeHMe OeCATUM feT CO AHA
nepeaayvn ToBapa (pabotbl) noTpedutento.

Bped, nNpUYMHEHHbIN >KM3HKW, 300POBbI0 UMM UMYLLIECTBY noTpebutens
BcrneactemMe HeobecneveHus 6e3onacHocT ToBapa (paboTbl), noanexvr
BO3MELLEHMIO B COOTBETCTBUM CO cTaTben 14 HacTosALwero 3akoHa.

3. Ecrnm ona 6e3onacHoro ncnonb3oBaHna ToBapa (paboTbl, YCIyrn), ero XxpaHeHus,
TPaHCMOPTUPOBKM U yTUNM3aumm Heobxoammo cobrogath cneuyumarnbHble npasuna
(Danee - npaBuna), U3rotoBuTesNb (MCNonHUTENb) 0683aH yKasaTb 3TU npasBuna B
CONpoBOAUTENBbHON OOKYMEeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMUPOBKOW MK MHbIM cnocobom, a npoaasel, (McrnonHuTenb) obsasaH LoBeCcTu
9TW NpaBuna 4o ceefeHus notpeburens.
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4. Ecrn Ha ToBapbl (paboTbl, yCryrn) 3aKkOHOM UM B YCTAHOBIIEHHOM UM MNOpsiAKe
yCTaHOBMEHbl obA3aTternbHble TpeboBaHus, obecrnedunBaroume ux H6esonacHoOCTb
O XU3HKW, 300pOBbs MOTpPebuTend, oKpyxawlwen cpefbl U npegoTBpalleHve
NPUMMHEHNA Bpeda WMYLLECTBY MOTpedbuTens, cooTBeTCTBME ToBapoB (pabor,
yCrnyr) ykasaHHblM TpeboBaHMAM nognexut obssaTenbHOMY NOATBEPXKOEHMIO B
nopsigke, NpegycMOTPEHHOM 3aKOHOM U MHbIMW MNpaBoOBbiMM akTamu (absay B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PegeparnbHbiM 3aKOHOM
ot 21 nekabpsa 2004 roga N 171-93. *7.4)

He pgonyckaeTtcs npogaxa ToBapa (BblMosiHeHME paboTbl, OKa3aHue ycryru), B
TOM 4ucre UMMNOpTHOro ToBapa (pabotbl, ycnyrn), 6e3 wnHdopmauum 06
obs3aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUS TpeboBaHWSM, yKasaHHbIM B
MNyHKTe 1 HacTosLLEeN CTaTbMW.

(MyHKT B pepakumn, BBedeHHOM B aenctene ¢ 21 pekabpa 1999 ropa
PegepanbHbiM 3aKkoHOM OT 17 aekabpsa 1999 roga N 212-$3

5. Ecrm yctaHoBneHo, 4TO npu cobrogeHun notpedutenemM yCcTaHOBIIEHHbIX
NpaBui UCMOMb30BaHUA, XPaHEHUA WM TPaHCNOPTUPOBKWM ToBapa (paboTbl) OH
NPUYMMHAET UM MOXET TMPUHUHUTL BPed XU3HKW, 340POBb0 N UMYLLECTBY
noTpebuTtens, OoKpyXalwen cpene, W3rotoButenb (UCNONHUTENb, nNpoaaBel,)
obs3aH He3daMeanMTeNnbHO MPUOCTaHOBUTL €ro NPOM3BOACTBO (peanu3auuio) Ao
yCTpaHeHUs NPUYNH Bpeaa, a B HEODXo4UMbIX CrydYasiX NPUHATbL Mepbl N0 U3BATUIO
ero n3 obopota n 0T3bIBY OT NoTpebutens (noTpebutenen).

Ecnn npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENMD)
06s3aH CHATL Takon ToBap (paboTy, ycnyry) ¢ nponssoAcTBa. [pn HEBbLIMOHEHUN
n3rotoButeneMm  (MCnosHUTENnem)  3To  OBA3aHHOCTU  YNOSIHOMOYEHHbIN
deepanbHbI OpraH UCMOSTHUTESbHOM BNAacTU NPUHUMAET Mepbl NO OT3bIBY TaKOro
ToBapa (paboTbl, ycnyrM) C BHYTPEHHEro pbiHKa U (UnK) oT noTpedbutena umm
notpebutenen B Nopsiake, YCTAHOBIIEHHOM 3aKoHo4aTeNbCTBOM Poccumnckom
denepauunn (absay B pegakuumm, BeegeHHon B gencteme ¢ 9 anBaps 2005 roga
denepanbHbiM_3akoHoM oT 21 gekabpsa 2004 roga N 171-03; B pegakuumu,
BBegeHHou B fgencteue ¢ 1 asrycta 2011 roga PenepasnbHbiM 3aKkoHOM OT 18 mond
2011 roga N 242-93.

Y6bITKW, NMPUYNHEHHBIE NOTPEOUTENO B CBSA3W C OT3bIBOM ToBapa (paboThl,
ycnyrn), nognexar BO3MELLEHUIO WU3roToBuUTENeM (MCNOSIHUTENEM) B MOSIHOM
obbeme.

6. MyHKT yTpaTun cuny c 9 aHuBaps 2005 roga - PegepanbHbIn 3akoH OT 21 aekabp4
2004 roga N 171-93..

CtaTtbs 8. [NpaBo noTpebutens Ha MHpopmaumno o6
narotoputene (UcnonHuTene, NnpogaBLe) N 0 ToBapax
(paboTax, ycnyrax)


http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/9005388
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/901918784

1. ToTpebutenb BMApaBe noTpeboBaTb nNpenocTaBfieHns HeobxoaumMon WU
AoCcToBEpHOM MHGopMauun ob mnsrotosuTene (UCNonHUTENe, NpogasLe), pexume
ero paboTbl U peanusyembix UM ToBapax (pabotax, ycnyrax). *8.1)

2. YKkasaHHas B nyHKTe 1 HacToswen ctaTbM MHGOPMAUMA B HarnmsggHou u
AOCTYNHOW cpopme O0BOOUTCS LO CBeAeHVs noTpebutener npu 3akioyeHuu
[OrOBOPOB KYMNNU-NpoAaxu 1 LOroBOPOB O BbINOSMHEHUN paboT (OKkaszaHuu ycCnyr)
cnocobamun, NPUHATBIMKM B OTAEMbHbIX cdepax obcnyxmBaHus notpebutenen, Ha
PYCCKOM £13blKe, a AONOSTHUTENBHO, MO YCMOTPEHUIO N3rOTOBUTENS (MCNOSTHUTENS,
npoAdasua), Ha rocygapCTBEHHbIX A3blkax cybbekToB Poccuickon denepauum m
POOHbIX A3blkax HapoaoB Poccumnckon ®enepaumnn.

CtaTtbs 9. UHbopmauusa o6 usrorosuterne (McnosnHuTene,
npoaasue)

1. WMarotoButenb (McnonmHuTenb, npodasel,) ob6s3aH [OBeCTM A0 CBefeHus
notpebutens (mMpmMeHHoe HaumMeHoBaHWe (HanMeHoBaHWE) CBOEW OpraHu3auuw,
MEecTO ee HaxoxaeHusa (agpec) n pexum ee pabotbl. Npogasel (MCNOMHUTESNb)
pasmellaeT ykasaHHyto nHdopmMaumio Ha BbiBecke (ab3au, B pegakuunn, BBeaeHHOM
B Agencteme ¢ 9 anBapsa 2005 roga PenepanbHbiM 3akoHoM OT 21 gekabps 2004
roga N 171-93. *9.1)

N3roTtoBuTEmnb (McnonHUTEnb, npoaaseL) - NHOMBUAYaNbHbIN
npeanpuyHUMaTens - [OOIPKeH MNpeaocTaBUTb MoTpedutento mHdopMauuio o
rocygapCTBEHHON perncTpauum M HaMMEHOBaHUM 3apermcTpyMpoBaBLLErO €ro
opraHa.

2. Ecnv BMO OesATENbHOCTU, OCYLIECTBISEMbIA U3FOTOBUTENEM (MCNOSTHUTENEM,
NpoAaBLOM), NOONEXUT  JIMLEH3UPOBAHMIO U (MNK)  UCMOSMHUTESNb  UMEeEeT
rOCYOapCTBEHHYIO aKKpeauTauuo, A0 CBedeHua noTtpedbutens pormkHa 6biTb
aosefeHa WHdopmaumsi 0 Buae AeATeNbHOCTU U3rotToBuTena (UCNOMHUTENS,
npogasLa), HoMepe NMUEH3un 1 (Mn1M) Homepe CBUAETENLCTBA O rOCYAAaPCTBEHHOM
akkpeauTaumm, cpokax OencTBUS YKasaHHbIX NULEH3UN U (Mn1) CBUOETENbLCTBA, a
Takke wuHopmMaums o6 opraHe, BblgaBLIEeM YKa3aHHble NUUEH3N0 U (1Unm)
CBUOETENLCTBO (MYHKT B pedakuun, BBedeHHon B gencteme ¢ 29 oktabps 2006
roga PenepanbHbIM 3aKkOoHOM OT 16 okTa6pa 2006 rona N 160-P3.

3. Hdopmaums, npegycMoTpeHHaa nNyHKTamMn 1 1 2 HacTosAwen ctaTbn, O0IDKHA
ObITb OBeAeHa 00 cBedeHNs NoTpebuTenen Takxe Npu OCyLLECTBNEHUM TOProBn,
ObITOBOrO W  WHbIX BWOOB OBCHYyXMBaHUA noTpedbutenen BO BpPEMEHHbIX
NOMELLEHNAX, Ha spMapKax, C JIOTKOB 1 B ApYrnx criydasx, ecrnim Toproensi, 6bIToBoe
N UHble BUObI OBCnyXuMBaHNA NoTpebuTenen OcyLeCTBAAKTCS BHE MOCTOSIHHOMO
MecTa HaxoXaeHusa npogasua (UCNONMHUTENS).

CtaTtbsa 10. UHchbopmaumna o ToBapax (paboTtax, ycnyrax)
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1. N3rotoBuTenb (ncnonHuTens, npoaaseL) 0ba3aH CBOEBPEMEHHO
npeaocTaBnATb NOTpedutTento Heobxoaumyd U [OCTOBEPHYK WHAOPMauuUlo O
ToBapax (pabotax, ycnyrax), obecneymBaroLlyt0 BO3MOXHOCTb WX MNPaBWUSIbHOIO
Bolbopa. 1o oTaeneHbIM Buaam ToBapoB (paboT, ycryr) nepeyvyeHb M crnocobbl
aoBefeHns uHdopmaumm go notpedbutena yctaHaBnmBaroTcs [lpaBUTENbLCTBOM
Poccuinckon denepaumm. *10.1)

2. ugopmauusa o ToBapax (pabotax, ycnyrax) B o6s3aTenbHOM nopsigke 4OrmkHa
cogepxartb:

HaMMEHOBaHME TEXHUYECKOro perfaMmeHTa WM  WHOEe  YCTaHOBIIEHHOE
3akoHogartenscTtBoM Poccurckon denepaumm 0 TEXHUYECKOM peryrnmpoBaHun U
cBuaeTenbcTBylollee o6 obs3aTtensHOM MNOATBEPXKOEHUN COOTBETCTBUA TOBapa
obo3HayeHre (ab3auy B pegakumm, BBegeHHom B gencteue ¢ 9 aHBapa 2005 roga
denepasnbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93; *10.2.2)

cBefeHnst 06 OCHOBHbIX NOTPEBUTENBCKMX CBOMCTBAxX TOBapoB (paboT, ycnyr),
B OTHOLWIEHMM MNPOAYKTOB MNUTaHUA CBedeHna O cocTtaBe (B TOM 4ucne
HaMMeHOBaHME MCMOSb30BaHHbIX B MPOLlecCe U3roTOBMIEHWS MPOAYKTOB MUTAHUS
nuweBbIX Ao06aBoK, BMoNorMyeckn akTMBHbIX 4o06aBOK, MHGOPMALUA O HanNM4MM B
NPOAYKTax NUTaHNA KOMMOHEHTOB, NOSTyYEeHHbIX C MPUMEHEHMEM FEHHO-UHXEHEPHO-
MOONMMLIMPOBAHHBIX OpPraHM3MoB, B Cllydae, €ecnn coaepXaHue YKa3aHHbIX
OpraHM3MoB B TakKOM KOMMOHEHTE cocTaBndaeT bornee AeBATU AeCATbIX NPoLUeHTa),
MULLEBOM LLEHHOCTUN, Ha3Ha4YeHun, 06 yCrnoBUAX NPUMEHEHNST U XpaHEHUSA NPOAYKTOB
nuTaHns, 0 cnocobax U3roToBrieHNs1 TOTOBbIX Brtofl, Bece (00beme), aTe U MecTe
N3roTOBSIEHUS 1 YNAKOBKKU (pacdiacoBKM) NPOAYKTOB NUTaAHUA, a TakXe cBegeHus O
NPOTUBOMNOKa3aHMUsIX AN WX MPUMEHEHUs1 Npu  OTAErNbHbIX 3aboneBaHusix.
[NepeyeHb ToBapoB (paboT, ycnyr), nHdopmaums O KOTOpbIX OOSMKHA coaepXaTb
NPOTUBOMNOKa3aHnss AOnd WX NPUMEHEHMsT NPU  OTAEenNbHbIX 3aboneBaHusix,
yTBepxaaetcs [lNpaButensctBoM Poccunckon denepaumm (absay B pegakuuum,
BBedeHHoM B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
aekabps 2004 roga N 171-d3; gononHeH ¢ 12 gekabps 2007 roga PenepanbHbiM
3akoHoM oT 25 okTa6pa 2007 roga N 234-93; *10.2.3)

LleHy B pybnsax 1 ycnosus npnobpeteHus ToBapos (paboT, ycryr), B TOM Yucne
Npyn onnate ToBapoB (paboT, ycnyr) 4epe3 ornpederieHHoe BpemMsi Mnocne KX
nepefayun (BbIMNOMHEHWs, OKa3aHWs) NoTpebuTento, NOMHyK CyMMy, NoAnexallyto
BblNnare notpedbutenem, u rpadmk noraweHnsa 3To CyMMb;

(AG3ay B pegakumm, BBegeHHon B gencteue ¢ 1 nona 2014 roga PenepanbHbiM
3akoHoM oT 21 gekabps 2013 roga N 363-93.

rapaHTUWHBLIN CPOK, €CfiM OH yCTaHoBneH (ab3au B pefakuuu, BBEOEHHOWN B
aenctene ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-93;
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npasuna u ycrnosBua 3addeKTMBHOIO M 6e30nacHoOro MCMonb30BaHUA TOBAapOB
(pabort, ycnyr);

MHopmMmaumnto 06 3sHepreTudyeckon 3dPEKTUBHOCTM TOBApPOB, B OTHOLLEHUU
KOTOpbIX TpeboBaHME O HaNM4YMM Takon MHdopPMaL MM onpeaenieHo B COOTBETCTBUN
C 3aKkoHogaTenbCTBOM 00 aHeprocbepexeHun M O MOBbILLEHUN SHEPreTUYECKOoM
adhpekTMBHOCTM (ab3aL AonoNHUTENBHO BKIMtOMEeH C 27 Hosidpa 2009 ropa
denepasnbHbiM 3akOHOM OT 23 HoABPs 2009 roga N 261-P3); *10.2.7)

AbB3aubl ceabMoOW - TpUHaALUATLIA Npeablayen pegakumm ¢ 27 Hosdpa 2009
roga CuUYMTalTCA COOTBETCTBEHHO ab3auamm BOCbMbIM - 4eTblpHaguaTbiM
HacTosiIen pegakuunm - PeagepanbHbin 3aKoH OT 23 HoAbps 2009 roga N 261-D3.

CPOK Cnyx0Obl WM CPOK rogHOCTU ToBapoB (paboT), YCTaHOBMIEHHbLIN B
COOTBETCTBUM C HACTOALMM 3aKOHOM, a TakKxe CBedeHuss O HeobXoauMbIX
OENCTBUAX NOTpebutens No UCTEYEHUMM YKasaHHbIX CPOKOB WU  BO3MOXHbIX
NOCNeACTBUAX MPU HEBBLINOSIHEHUM TaKuUX OENCTBUIA, ecnn ToBapbl (paboTbl) Mno
NCTEYEHMM YKa3aHHbIX CPOKOB MPEeACTaBIAOT ONACHOCTb OS5 XU3HKU, 340POBbS U
NMyLLEeCTBa NOTPeBUTENS UMM CTAHOBATCS HENPUIOAHBIMU AN UCMOMb30BaHUA MO
Ha3Ha4YEeHUIO;

agpec (MecTo HaxoxgeHus), dMpPMEHHOe HauMMeHOBaHue (HauMeHOBaHWE)
n3rotoBuTens (MCNoOnHUTENs, npogasua), YNOSHOMOYEHHOW OpraHu3auum wunm
YMNOTHOMOYEHHOIO MHAUBUAOYANbHOrO npeanpuHuMaTens, umnopTtepa (abs3au B
pegakumn, BBeaeHHom B aAencteume ¢ 12 pekabpss 2007 roga PegepanbHbiM
3akoHoM oT 25 okTabps 2007 roaa N 234-93;

AbG3aL, BOCbMOM MYyHKTA 2 HACTOAWEW CcTaTbM B YacTuU [oBedeHus [0
notpebuTtensa nHdopmauum ob nvnoptepe Bctynun B cuny ¢ 30 mapta 2005 ropa
(MO ucTedyeHnn pfeBsiHOCTa AHeW nocne AHSA odwmumansbHoro onyoernmMkoBaHUA
®epepanbHoro 3akoHa o1 21 pgekabpa 2004 roga N 171-9®3) -cratbsa 2
denepansHoro 3akoHa ot 21 gekabpa 2004 roga N 171-93.

NnHpopmaumo 06 obazaTenbHOM NOATBEPXKOEHMM COOTBETCTBUS TOBapoB (pabor,
yCnyr), ykasaHHbIX B NyHKTe 4 ctatbu 7 HacTosiwero 3akoHa (ab3au B pegakuumu,
BBeaeHHOM B aencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17
gekabps 1999 roga N 212-93;
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NMHCpopMaL MO O NpaBuax NPoaaXxu ToBapoB (BbIMNOSHEHUS paboT, okasaHus yCnyr);

yKa3aHue Ha KOHKpeTHOoe Nnuo, KoTopoe ByaeT BbINONHATL paboTy (OKasbiBaTb
ycrnyry), ¥ nugopmaumio 0 HeM, eCIin 3TO UMEET 3HaYeHune, UCXOOS U3 XapakTepa
paboTbl (ycnyrn) (absau, gonornHuTenbHO BKMtodeH ¢ 21 gekabpsa 1999 roga
denepanbHbIM 3akoHOM OT 17 aekabpa 1999 rona N 212-93);

yKaszaHMe Ha MCnosfb3oBaHMe (OOHOrpaMM Mpu OKasaHuM pasBliekaTenbHbIX
YyCNyr WCMOSHUTENSIMN  My3blKkarbHbIX Npoun3BedeHnn (absay AOOoMONHUTENLHO
BkrtoueH ¢ 21 aekabps 1999 ropa PepepanbHbiM 3akoHoM OT 17 gekabpsa 1999
roga N 212-93).

Ab3au oavHHaguaTtbl npeablayuien pegakumm ¢ 21 gekabpsa 1999 roga
cuuTaeTca absauem TpuvHaguaTbiM HacTosiwen pegakumm - PegepanbHbii 3aKoH
ot 17 gekabps 1999 roga N 212-93.

Ecrnn npnobpetaembin notpedbutenem tosap Obin B ynoTpebneHnn unm B Hem
yCcTpaHanca  HegocTaTok — (HegocTaTtky),  notpebutento  gommkHa  ObITb
npegocTasrieHa nHgopmaums o6 atom. *10.2.14)

3. IHdhopmaums, npeayCcMoTpeHHas NyHKTOM 2 HacTosAWEen ctaTtbn, OBOAUTCS OO0
cBefeHus noTpebutenen B TEXHNYECKOM AOKYMEHTALMK, npuiaraeMon K ToBapam
(paboTtam, ycrnyram), Ha aTUKeTKax, MapKMPOBKOW NN MHBIM CNOCOBOM, MPUHATBLIM
ON9 OTAenbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmauuna o6 obsasatensHom
noATBEPXOEHMM COOTBETCTBUA TOBAPOB NpeaCTaBnseTCcs B nopaake n cnocobamu,
KOTOpble YyCTaHOBSEHbl 3akoHogartensctBoM Poccumckon ®depepaumm 0
TEXHUYECKOM PErynMpoBaHnn, 1 BKNOYaeT B cebsa cBefeHns 0 HOMeEpe OOKYMEHTa,
noaTBepXKOAKLLEro Takoe COOTBETCTBUE, O CPOKE €ro AenCTBUSA 1 06 opraHmnsauun,
ero Bolgaswen (abs3ay, B pegakuun, BBegeHHon B genctene ¢ 9 sHeapsa 2005 roga
denepanbHbiM 3akoHoM OT 21 aekabpsa 2004 rona N 171-$3. *10.3)

ABG3ay, ytpatun cuny ¢ 9 aHBaps 2005 roga - PedepanbHbii 3aKOH OT 21
nekabpsa 2004 ropa N 171-93..

CtaTtbs 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexvim paboTbl rocygapCTBEHHbIX, MyHULUNANbHbIX OpraHu3auun TOProBnu,
ObITOBOrO M WHbIX BMOOB OOCNyXMBaHWs NOTpebuTenen ycTaHaBnMBaeTCs Mo
PELUEeHN0 COOTBETCTBEHHO OpraHoB  MWCMOSHUTESNbHOM  BriacTM  CYOBHEKTOB
Poccunckon denepaumnm n opraHoB MECTHOIO CaMoyrnpaBSieHUS.

2. Pexum paboTbl opraHvMsauun, OCYLUECTBIIAOWMX OEATENbHOCTb B cdiepax
TOProBoro, 6LITOBOrO U MHbLIX BUOOB 06CnyxuBaHWs NOTpebuTtenen n He yKasaHHbIX
B NyHKTe 1 HaCTOsALEeW cTaTbW, a Takke WHOMBMAYalbHbIX MpeanpuHuMarenemn
yCTaHaBIMBaETCA MMM CaMOCTOSATENBHO.
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3. Pexum pabotbl npogaBua (MCNOMHUTENS) [OOBOAUTCA [O CBeOeHus
noTpebutenen n AomkeH COOTBETCTBOBATL YCTAHOBMEHHOMY.*11.3)

Ctatba 12. OTBEeTCTBEHHOCTb U3roToBUTENSA (UCNONMHUTENS,
npoAaBLa) 3a HeHagnexauyr uHpopmauuro o ToBape
(paboTe, ycnyre)

(HaMMeHoOBaHWe B peadakuun, BBeaeHHon B gencteue ¢ 9 aHBaps 2005 roga
PenepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-93

1. Ecrm noTtpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMensmMTenbHO
NONy4YnUTb NP 3aKnYeHnn 4oroBopa UHGopmaumo o ToBape (pabote, ycnyre), oH
BNpaBe notpeboBaTb OT npofaBua (MCNOMHUTENHA) BO3MELWEHUS YObITKOB,
NPUYMHEHHBIX HEOHOCHOBAHHBLIM YKITOHEHMEM OT 3aKflo4eHUs1 OOroBopa, a ecnv
AOroBOp 3aKftoYeH, B pPa3yMHbIl CPOK OTKasaTbCA OT €ro WCMOSHEHUA WU
notpeboBaTb BO3BpaTa YynnavyeHHOMW 3a ToBap CYMMbl M BO3MELLEHUA LpYrux
ybbITkOB (ab3au, B pepakuuun, BBegeHHonm B gencteue ¢ 9 anBapsa 2005 roga
degeparnbHbiM 3aKkoHOM OT 21 gekabps 2004 roga N 171-$3.

[Mpn oTKase OT UCMONHEHMs aoroBopa notpebutens 06s3aH BO3BpaTUTL TOBap
(pesynbTat paboTbl, YCNyrn, ecnm 3TO BO3MOXHO MO WMX XapakTepy) npoaasuy
(vcnonHutento) (ab3au B pegakuum, BBegeHHon B genctene ¢ 9 sHeapsa 2005 roga
denepanbHbiM 3aKkoHOM OT 21 aekabpa 2004 roga N 171-93.

(MyHKT B pepakumn, BBedeHHOM B aencteue ¢ 21 pekabpa 1999 ropa
denepanbHbIM 3aKkoHOM OT 17 aekabpa 1999 rona N 212-903

2. [lpogasey (ucrnonHWUTEmNb), HE NPeaoCTaBMBLUMW MOKYNaTento MOSfIHOW W
AOCTOBEpPHOM MHGopMauun o ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTD,
NpeaycMOTpeHHYto nyHkTamu 1-4 ctatbn 18 nnm nyHKToM 1 ctatbu 29 HaACTOALLEro
3akoHa, 3a HegocTaTku ToBapa (paboThbl, yCryrn), BO3HUKLLME NOCIE ero nepegayn
noTpebutenio BCNeAcTBME OTCYTCTBUS Yy HEro TakouM WHopmauum  (MyHKT
AOMONHUTENBbHO BKItoueH ¢ 21 gekabpa 1999 roga PenepanbHbiM 3aKOHOM oT 17
nekabps 1999 roga N 212-93).
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3. llpn npuynHEHUN Bpega >XM3HW, 340POBbIO U UMYLLECTBY noTpedutend
BCIie4CTBME HenpeaoCTaBfieHNs emy MOSIHOM M OOCTOBEPHOM WHGpopMauun o
ToBape (pabote, ycnyre) notpebutens Bnpase nNoTpeboBaTb BO3MELLEHNSA TaKoro
Bpeda B Nopsiake, npeaycMOTpeHHOM cTatber 14 HacToswero 3akoHa, B TOM
Yucrie MoSIHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX MNPUPOOHLIM O0bekTawm,
Haxoaawmmcs B COGCTBEHHOCTU (BriageHun) notpedutens (NyHKT OONOSHUTENbHO
BkrtoueH ¢ 21 aekabps 1999 ropa PepepanbHbiM 3akoHoM OT 17 gekabps 1999
roga N 212-93).

[yHKT 2 npeablayiien pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTtcs NyHKToMm 4
HacTosiIen pegakumnm - PeaepanbHbin 3akoH oT 17 aekabps 1999 rona N 212-93.

4. [lpn paccmoTpeHun TpeboBaHMK noTpeduTena O BO3MELLEHUN YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHON UMM HEAOCTATOYHO NOSTHOW MHJpopMaLmMen o ToBape
(pabote, ycnyre), HEO6XOANUMO MCXOAUTb U3 MPeanonoXeHns ob OTCYyTCTBUM Y
noTpebuTtensa cneuuanbHbIX NMO3HAHUA O CBOWCTBAX U XapakTepucTuKax ToBapa
(paboTbl, ycnyru).

Ctatba 13. OTBEeTCTBEHHOCTb U3rotoBUTENA (UCNONMHUTENS,
npoagasua, ynonHOMO4YeHHOW opraHu3aumm unu
yNONMHOMO4YEHHOro MHAMBUAYaribHOro npeanpuHMMarTens,
MMNopTepa) 3a HapyLweHue npaB NoTpedbuTenen

(HaMMeHOBaHWe B peadakuun, BBeaeHHon B gencteue ¢ 9 aHBaps 2005 roga
PenepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-93

1. 3a HapylleHne npaB noTpedutenen MsrotoBuTenb (UCNOMHUTEMbL, NpoaaBsel,
YrNOSIHOMOYEHHAA  opraHmMsauust WM YNOSTHOMOYEHHbIN  MHAMBUAYaNbHbIN
npeanpuHuMaTenb, WUMMNoOpTep) HECEeT OTBETCTBEHHOCTb, MNPedyCMOTPEHHYHO
3aKOHOM WM OOroBOpPOM (MYHKT B pedakuuv, BBEOAEHHOW B AenctBue ¢ 9 sHeaps
2005 roga PenepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-93. *13.1)

2. EcnM vHoe He YyCTaHOBMIEHO 3aKOHOM, YObITKM, NPUYUHEHHbIE MOTpedutento,
noanexar BO3MELLEHWNIO B NOSIHOM CYMME CBEPX HEYCTOMKM (NeHU), YCTaHOBIEHHOM
3aKOHOM MM SOroBopoM (NYHKT B pedakunn, BBeaeHHOW B gencteue ¢ 21 nekabps
1999 ropa PenepanbHbIM 3akoHOM OT 17 aekabpa 1999 rona N 212-93. *13.2)

3. Ynnata HeycTouMkuM (neHu) U BO3MelleHMe YObLITKOB He ocBoboXaatoT
n3rotToBuTENst (MCNOMHUTENS, NpoAaBLa, YMNONMHOMOYEHHYHD OpraHu3auui wunm
YMONTHOMOYEHHOIO  MHAMBUAYaANbHOrO  NpegnpuHumarens,  umnoprepa)  oOT
NCMOSTHEHMS BO3MIOXEHHbIX HA HEro o6s3aTtensCcTB B HaType nepea notpedurenem
(MYHKT B pegakuun, BBeaeHHon B gencteme ¢ 9 aHBaps 2005 roga PenepanbHbiM
3akoHoMm oT 21 aekabpsa 2004 rona N 171-P3.
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4. N3rotoBuTENb (UCNOMNHUTENL, MPOAABEL, YMNOSIHOMOYEHHAs OpraHM3auus unm
YMNOSTHOMOYEHHbIN NHAVBUAYanbHbIN npeanpuHUMaTEnb, nmnopTep)
0CBODOXOAaeTCA OT OTBETCTBEHHOCTM 3a HEeuCnorHeHne ob6a3aTenbCcTB UM 3a
HeHagnexallee WUCMosfiHeHne o00A3aTenbCTB, €ClM OOKaXKET, YTO HEeUCNOoSHeEHMEe
o0fa3aTenbCTB UMM MX HeHagnexalwlee WCMNOMHEHNEe npou3oLWo BcreacTeue
HENPeo4oNIMMON CUMbl, a TakKXe MO WHbIM OCHOBaHUAM, MpPeaycCMOTPEHHbIM
3aKOHOM (MYHKT B pefdakuun, BBegeHHon B gencteue ¢ 21 gekabps 1999 roga
denepanbHbiM_3akoHoM oT 17 gekabpsa 1999 rogpa N 212-03, B pegakuuu,
BBedeHHoM B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
aekabps 2004 roga N 171-93. *13.4)

5. TpeboBaHus notpebutens o6 ynnare HeyCTOMKU (NeHu), npedyCcMOTPEHHOW
3aKOHOM WM OOroBOPOM,  NoASfieXaT  yOOBMETBOPEHUIO  U3rOTOBUTENEM
(McnonHuTenem, npoaaBLOM, YNOSTHOMOYEHHOW opraHu3auuven nnm
YMNOMHOMOYEHHbIM  MHAMBMAOYAlNbHLIM  NpeanpuHuMaTenieM, UMMNopTeEpoM) B
A06poBObHOM nopsgke (MyHKT B pefakuuu, BBe4EHHOW B AencTeue ¢ 21 gekabps
1999 ropa PegepanbHblM_3akoHOM OT 17 pgekabpsa 1999 roga N 212-903; B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PenepasnbHbiM 3aKOHOM
ot 21 nekabps 2004 roga N 171-93.

6. [lpn ygosBneTBopeHMn cyoom TpeboBaHU nOTpPedbuTensi, YCTaHOBIIEHHbIX
3aKOHOM, Cy4 B3bICKMBAeT C M3rotoButena (MCnonHuTens, npogasua,
YNONIHOMOYEHHOW  OpraHus3auunm WM YNOrHOMOYEHHOr0  MHOMBUAYarbHOro
npeanpuHuMaTens, uMmnopTepa) 3a HecobnogeHne B O0O6POBOMbHOM Mopsiake
yOOBIETBOPEHNsT TpeboBaHU noTpebutens wrpad B pasmepe NATbAecAT
NPOLEHTOB OT CYMMbl, MPUCYXOEHHOMW CydOM B Mnonb3y notpebutensa (absau B
penakuuu, BBeaeHHon B aencteme ¢ 9 sHeapsa 2005 roga PenepasnbHbiM 3aKOHOM
o1 21 gekabpsa 2004 roga N 171-P3.

Ecrnn c 3asBneHnem B 3awmTy npaB notpedutensa BbICTynakT O6LECTBEHHbIE
obbeanHeHnst notpedbutenen (Mx accouwnaumm, CO3bl) UM OpraHbl MECTHOrO
camoynpasrieHns, nNATbOECAT MNPOLEHTOB CYMMbl  B3bICKAHHOro  LUTpadma
NepeymncrnaTca yKkasaHHbIM 0bbeguHeHusaM (MX accoumauusiM, Ccor3am) Wnm
opraHam.

CrtaTtbs 14. UMyLecTBeHHaa OTBETCTBEHHOCTL 3a BpeA,
NPUYMHEHHbLIN BCreACTBME HeJoCTaTKOB ToBapa (paboThl,
yCIiyrun)

1. Bpen, nNpUYMHEHHBIN XM3HW, 300POBLID WM UMYLLECTBY noTpebuTend
BCNeACTBME KOHCTPYKTUBHBIX, MPOU3BOACTBEHHbIX, pPeLenTypHbIX WA UHbIX
HegocTaTKoOB ToBapa (paboThbl, yCnyru), NognexmT BO3MELLEHUIO B NOSTHOM 00beME.
*14.1)
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2. lNpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYNHEHHOIO BCNEACTBME HELOCTATKOB
ToBapa (paboThl, ycnyru), Npu3HaeTcsa 3a NMobbiM NOTEPNEBLLUMM HE3ABUCUMO OT
TOro, COCTOSIN OH B [OrOBOPHbIX OTHOLLEHUSIX C NPOAaBLOM (MCNOSIHUTENEM) UK
HeT.

3. Bpea, NpUYnHEHHbIN XN3HW, 300POBbLI0 UM UMYLLECTBY NOTPEbUTENs, NoANeXuT
BO3MELLEHWNIO, ECIN BPe, MPUYMHEH B TEYEHNE YCTAHOBMEHHOIO CpoKa CryxObl nnm
CpoKa rogHocTu ToBapa (pabotbl). *14.3)

Ecrnn Ha ToBap (pesynbtat paboTbl) 4OimkeH ObiTb YCTAaHOBMNEH B COOTBETCTBUM
C NyHKTaMun 2, 4 cTaTby 5 HAacToALEro 3akoHa CPOK CNYXObl UM CPOK rOAHOCTU, HO
OH He YycTaHoBreH, nMbo notpebutento He 6bina npegocTaBreHa MofHas W
aocToBepHass MHGoOpMauMss O Cpoke CcnyxObl WM CpPoOKe Tro4HOCTW, Jnbo
notpebutens He 6bIN NPOUHGOPMUPOBAH O HEOOXOoAUMbIX OEeUCTBUAX MO
NCTEYEHMUM CpPOKa CIyObl UM CpoKa rogHOCTU U BO3MOXHbIX NOCNEACTBUAX Npu
HEBbLIMOSIHEHUN YKa3aHHbIX OeNCTBUA, NMbo ToBap (pesynbtar paboTbl) Mo
NCTEYEHUN ITUX CPOKOB MPEeACTaBseT ONacHOCTb AfS XM3HU U 340pOBbSA, Bpen
NOANEXUT BO3MELLEHNIO HE3aBUCUMO OT BpPEMeEHM €ero npuymHeHusi (absay B
pegakumn, BBeaeHHon B agencteme ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHom ot 17 gekabpa 1999 rogna N 212-93.

Ecrnn B cooTBETCTBUM C NYHKTOM 1 cTaTby 5 HacTosILWero 3akoHa U3roToBuUTEsb
(McnonHUTernb) He yCTaHOBMN Ha ToBap (paboTy) Cpok CnyxObl, Bped noanexvr
BO3MELLEHNIO B CIlydae ero npuyYnHEeHnss B Te4eHne OEeCATU NieT Co OHS nepenayu
ToBapa (paboTbl) noTpedbutento, a ecrnv AeHb nepeaadn ycTaHOBUTb HEBO3MOXHO,
C [aTbl U3roToBSEHUS ToBapa (OKOHYaHUA BbINOSIHEHUS paboThl).

Bpen, npuuMHEHHbI BcreacTBME  HEOOCTATKOB  ToBapa,  MOANEXUT
BO3MELLIEHMIO NPOAaBLOM UIN M3rOTOBUTENEM TOBapa No BbIGOPY NOTEpPMeBLLErO.

Bpea, npyyMHEHHbIN BCNeacTBME HeQOCTATKOB PaboThbl UK yCryrn, NoanexuTt
BO3MELLIEHNIO UCMOSNTHUTENEM.

4. N3rotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbLIN
XU3HW, 300POBbI0 WM MMYLLECTBY MOTpebuTens B CBA3WM C UCMOMb30BaHUEM
mMaTepuanos, obopynoBaHUA, UHCTPYMEHTOB U WHbIX CPEACTB, HeObXoaMMbIX AN
npou3BoacTBa TOBApPOB (BbIMOMHEHUs paboT, OKasaHus YCIryr), He3aBUCUMMO OT
TOro, MO3BONSAN YPOBEHb HAy4YHbIX U TEXHUYECKMX 3HAHWUMA BbISBUTbL MX OCOObIEe
CBOWCTBA WU HeT.

5. N3rotoBuTenb (MCNoOMnHUTENb, NpoAaBel,) ocBObOXIaeTCsl OT OTBETCTBEHHOCTN,
€CNnM [OOKaxeT, 4YTO Bped MNpuUYMHEH BCREeACTBME HENpPeodorIMMON CUrbl Unu
HapyLLeHs1 NoTpebuTenemM yCcTaHOBSIEHHbIX NPaBuil UCMONb30BaHNSA, XPaHEHUST NN
TpaHCNOpPTUPOBKM TOBapa (paboTbl, ycnyri).
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Ctatba 15. KomneHcauna mopanbHOro speaa

MopanbHblh  Bpef, MPUYUHEHHBIN MOTPeduTento BCNeAcTBUME  HapyLLEHWUS
N3roToBuUTENEM (MCNOMHUTENEM, NPOAABLIOM, YNOHOMOYEHHOW OpraHu3aumnen nnm
YMNOMHOMOYEHHBbIM  MHOMBMAYAlNbHBIM  NpeanpuHuMaTeneM, WUMNOPTEPOM) Mpas
noTpebuTtens, npegycMOTPEHHbIX 3aKOHaMW M MpaBoOBbIMM akTamu Poccumnckom
denepauunu, peryrimpyroupMmm OTHOLLEHMS B 00racTu 3awmTbl NpaB noTpebutenen,
noanexuT KOMMNeHcauunm npuyaMHUTENeM Bpeda npu Hanndum ero BuHbl. Pasmep
KOMMeHcawu M MoparnbHOro Bpeaa onpenenseTca cyqoM U He 3aBUCUT OT pasmepa
BO3MELLEHNA nMyLLeCcTBEHHOro Bpeaa (absauy gononHeH ¢ 21 gekabpsa 1999 roga
denepanbHbiM_3akoHoM oT 17 gekabpsa 1999 roga N 212-903; B pegakuuu,
BBeeHHon B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
nekabps 2004 ropa N 171-93.

KomneHcaumss MopanbHOro Bpeda OCYLIECTBMAETCS  He3aBUCMMO  OT
BO3MELLEHUS] UMYLLECTBEHHOTO BPeAa U NOHECEHHbIX NoTpeGuTenem yobITKOB.

CtatbAa 16. HegenctBuTeNnbHOCTL YCNOBUMU AOroBopa,
yleMnaLwmux npasa notpedourtens

1. YcnoBua [oroeopa, YLUEMSAOWME MpaBa MOTPedUTENda no CpPaBHEHWUO C
npasurnamMn, YCTaAHOBMEHHLIMW 3aKOHaMW WM UHbIMKM  NPaBOBbLIMW  aKkTamu
Poccuinckon depepaumm B obnactv sawmTtbl npaB notpebuTtenen, npusHaroTcH
HegencTeuTenbHbIMA. *16.1.1)

Ecnu B pesynbrate ncnosiHeHWa JOroBopa, yLWeMnaLLero npasa notpeburens,
Yy HEro BO3HMKIN YObITKW, OHU noanexar BO3MELLUEHUIO W3roTOBUTESEM
(McnonHuTenem, NpogasL/OM) B NOSIHOM obbeMe.

2. 3anpellaetca obycrnoBnmeaTb nNpuobpeTeHne oaHUX ToBapoB (paboT, ycnyr)
obssaTenbHbIM  NpYoDpeTeHneM UHbIX ToBapoB (pabot, ycnyr). YObITKu,
NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME HApyLLUEHWS ero npaBa Ha CBOOOOHbLIN
BblbOp TOBapoB (paboT, ycnyr), BO3MeWarTCcs npogasLoM (UCNOMHUTENEM) B
NornHom o6 beme.

3anpewaetca obycrnoBnuBaTb YOOBETBOpeHME TpeboBaHU noTpebutenen,
NpeabsaBnEMbIX B TEYEHNE rapaHTMNHONO CpPOKa, YCIIOBMSIMU, HE CBSI3@HHLIMU C
HegocTaTkamn ToBapoB (paboT, ycnyr) (absau, [OMOfHUTENbHO BKMKOYEH € 9
aHBap4a 2005 roga PegepanbHbiv 3akoHoM oT 21 gekabpsa 2004 roga N 171-93).
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3. MNpopasey (McnonHUTENb) He BnpaBe 0e3 cornacus NoTpeduTena BbINOSHATb
AonosHUTenbHble paboTsl, yenyrn 3a nnaty. NoTtpedbutens BnpaeBe oTkasaTbCHa OT
onfiatbl TakuMx paboT (ycnyr), a €ecrm OHW oOnfadeHbl, noTpebutens Bnpase
notpeboBaTb OT nNpogdaBua (UCNONHUTENS) BO3BpaTa YMflAYEHHONW CYMMBbI.
Cornacue notpebutena Ha BbIMOSHEHNE OOMNOSHUTENMBHLIX paboT, ycnyr 3a nnaty
odhopmnsieTcs NpogaBuoM (UCNOSMHUTENEM) B MUCbMEHHOW (hopme, eCcrim MHOE He
npeaycMoTpeHo deaeparnbHbiM 3aKOHOM.

(MyHKT B pepakuuu, BBedeHHoW B paenctBne ¢ 21 pekabpa 1999 ropa
denepanbHbiM _3akoHoM oT 17 gekabpsa 1999 rogpa N 212-903; B pegakuumu,
BBeaeHHon B pgeunctBune ¢ 1 umwona 2014 ropa PenepasnibHbiM _3akoHOM OT 21
aekabpsa 2013 roga N 363-93.

Ctatba 16_1. ®opmbl M NOPAAOK onraTbl NPU Npoaaxe
TOBapoB (BbINOJSIHEHUU PabOT, OKa3aHUM YCIyT)

1. MNpopasey (McnonHuTenb) 06a3aH obecnedYnTb BO3MOXHOCTbL OrraTbl TOBapoB
(pabort, ycnyr) nyTemM UCNosib30BaHUS HaLNOHamNbHbIX NIIATEXHbIX MHCTPYMEHTOB, a
TaKXe HanM4yHbIX pacyeToB Mo BbIOOpY NoTpebuTens.

O65a3aHHOCTL 0becneynmTb BO3MOXHOCTb OrraTbl TOBapoB (paboT, ycnyr) ¢
MCMOSMb30BaHMEM  HaLMOHAlbHbIX  MSIATEXHbIX  MHCTPYMEHTOB B paMKax
HaUWOHAaNbHOM CUCTEMbl MNIIAaTEXHbIX KapT He pacnpocTpaHseTcs Ha CyOBLEeKTOB
npeanpuyHUMaTEeNbCKOM  OEATENbHOCTW, Bblpydka OT peanusauum  TOBapoB
(BbIMOMNHEHNA paboT, okasaHusa ycnyr) 6e3 yyeTa Hanora Ha [Ao00aBneHHyo
cToMmMocTb unu BHanaHcoBasd CTOMMOCTb aKTMBOB (OCTaTovyHasi CTOMMOCTb
OCHOBHbIX CPeACTB U HemaTepuasibHbIX akTUBOB) KOTOPbIX 3a MpeaLlecTBYHOLLMIA
KaneHgapHbI o4 He npeBbllaeT npefernbHble 3HadYeHWsl, YCTaHOBIIEHHbIe
[MpaBuTtensctBoM Poccuinckon ®enepaumm Ansg MUKponpesnpuaTun.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BOOUTbLCS noTpebutenem B
COOTBETCTBUM C YyKasaHMeM npofaBua (MCNOMHUTENS) NyTeM pacyeToB 4Yepes
CYObEeKTOB HaUMOHarNbHOM NSaTeXHOM CUCTEMbI, OCYLUECTBIISIOLMX OKa3aHue
niaTeXHbIX YCIyr B COOTBETCTBUN C 3aKoHoAaTenscTBoM Poccuinckon denepaumnm
O HauMWOHaNbLHOW NMraTexHon cucTeme, eCni MHOe He YCTaHOoBIIEHO doeeparibHbIMU
3aKOHaMWU UM MHBIMM  HOPMAaTUBHbLIMKM  MPaBOBbLIMM  akTamMn  Poccumnckonm
denepaumn.
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3. lpn onnate ToBapoB (paboT, ycnyr) HanmU4YHbIMW OEHEXHbIMU CpeacTBaMm
obsasartensctBa noTpebutens nepen npogaBLOM (MCNOMHUTENEM) MO onsaTte
ToBapoB (paboT, ycnyr) CYMTalTCA MWCNOSIHEHHBIMW B pa3Mepe BHECEHHbIX
OEHEeXHbIX CPeACTB C MOMEHTA BHECEHMST HANMYHbIX AEeHEXHbIX CPeacTB NpoaasLy
(ncnonHuTento) nMBo  nnatexHoMy areHty (cybareHTy), OCyLIEeCTBAOLEMY
AeATenbHOCTb MO NpuemMy nnatexen Uanyeckmnx nuy,.

[Mpn onnaTe ToBapoB (paboT, ycnyr) nytem nepeBoga nNpenoCcTaBiseMblX
noTpebuTenemMm Hanmu4yHbIX OEHEXHbIX CpeacTB 0e3 OTKpbITUA GaHKOBCKOro cyeta
obsasarensctBa noTpebutens nepen npogaBLOM (MCNOMHUTENEM) MO onfaTte
ToBapoB (paboT, ycnyr) CYMTaKTCA MWCMNOSIHEHHBIMW B pa3Mepe BHECEHHbIX
OEHEeXHbIX CPeACTB C MOMEHTa BHECEHMSI MOTPedUTENEM HanM4YHbIX LEHEXHbIX
cpeacTB  KpeauTHOW opraHusauum nmbo 6aHKOBCKOMY MAaTEXHOMY areHTy
(cybareHTy), OCYLUECTBMSAIOWMM  OEeATENbHOCTb B COOTBETCTBUM c
3aKkoHogaTtensctBoM Poccuinckon degepaunmm O HaLMOHANbLHOW  MNiaTEXHOM
cucteme.

[Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga AeHEeXHbIX cpeiCcTB B
paMKax npuMeHsieMblx dopM  6e3HanuuHbIX  pacyeToB  obdA3aTenbcTBa
notpebutena nepen npogasLoM (MCNONHUATENEM) Mo onsiate ToBapoB (pabor,
YCIyr) CYMTaKTCA WCMOSNHEHHbBIMA B CYMME, YKa3aHHOW B pPacropsbKEHUUM O
nepeBode [OEHEXHbIX CpeacTB, C MOMEHTa MOATBEPXOEHUA €ro MCMOSIHEHUS
obcnyxuBaroLen NoTpebutens KpeanTHON opraHn3aumen.

4. Tpn onnaTte ToOBapoB (paboT, ycnyr) npogaBuy (UCNOMHUTEND) 3anpeLleHo
yCTaHaBnMBaTb B OTHOLLEHMM OOHOrO BMAa TOBapoB (paboT, ycriyr) pasnuyHble
LleHbl B 3aBMCUMOCTWU OT criocoba mx onnatbl NOCPEeLCTBOM HalMYHbIX pacyeToB
NN B pamkax npumMeHsiemMbix popm 6esHanmyHbIX pacyeTos.

5. [llpogaBey (UCNOMHUTENbL) HeECeT OTBETCTBEHHOCTb 3a BO3HUKLLME Y
noTpebutens yobITKW, Bbl3BaHHbIE HapyLleHneM TpeboBaHUM nyHKTa 1 HacToALEeN
cTaTbu.

(CtaTtbsa gononHuTenbHO BKtoveHa PefepanbHbiv 3akoHoMm ot 5 mag 2014 roga
N 112-93)

Ctatbs 17. CyaebHas 3awimTa npaB notpedburtenen

1. 3awwmTa npaB noTpebuTenen ocyLecTBASEeTCS CyL0M.
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2. Vickm o 3awmte npaB notpebutenen MoryT 6biTb MNpeabsiBrieHbl Mo BbIOOPY
ncTua B cyd No MecCTy:

HaxoxgeHunsa opraHun3dauunm, a ecriini OTBETYHUKOM ABJIIAETCA I/IHD,I/IBI/ID,yaJ'IbeIIZ
npeanpuHnMMaTerslb, - ero >XTeJjibCTBa,

XuternbcTtBa Unn FIpGGbIBaHI/IFI ncTuUa;
3aKJIro4eHna nnn NCrioriHeHnA Aorosopa.

Ecnm uck K opraHmsaumm BbITEKAeT U3 OedTenbHocTM ee dwmnuana wunm
NpeacTaBUTENbCTBA, OH MOXET ObITb NPeabABIIEH B CYA MO MECTY HAaXOXOEHUS ee
domnuana nnu npegcraBuTenscTea.*17.2)

(MyHKT B pepakuun, BBeaeHHoM B pJenctBue ¢ 9 qauBaps 2005 ropga
denepanbHbiM 3aKkoHOM OT 21 aekabpsa 2004 roga N 171-93.

3. lMoTtpebutenn, uHble UCTUbLI MO WCKaM, CBSI3aHHbIM C HapylLUeHVWEeM MpaB
notpebutenen, oceoboxgawTca OT ynnaTbl FOCY4apCTBEHHOM MOLWWMHbI B
COOTBETCTBUM C 3aKoHogaTenscTBOM Poccunckon depepaumnmn o Hanorax n cbopax
(NyHKT B pefakuuu, BBeaeHHon B aencteme ¢ 1 asrycta 2011 roga PenepanbHbiM
3akoHom ot 18 uonga 2011 roga N 242-93. *17.3)

naBa ll. 3awmnTta npaB noTpedutenen npwu
npoaaxe ToBapoB noTpedutensam (ctatbu 18-
26 2)

CtaTtbs 18. [lpaBa noTpebuTtens npu ooHapyxeHnun B
ToBape HeAOCTaTKOB

(HaMMeHOBaHWe B pedakuun, BBeaeHHom B gencteue ¢ 12 gekabpsa 2007 roga
PenepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-93
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1. MNoTpebutenb B criydae obHapyxeHUs1 B ToBape He4oCTaTKoB, €CIN OHU He Bbliu
OroBOpPEHbI NPOoAaBLLOM, MO CBOEMY BbIOOPY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TuxX >xe mogenn u (unwm)
apTuKyna);

noTpeboBaTb 3aMeHbl HA TakoW e ToBap ApYrov Mapku (Mogenu, apTukyna) C
COOTBETCTBYHOLUMM NepepacHeToM MOKYMNHOW LieHbI;

notpeboBaTb COpa3MEpPHOro YMEHbLLEHUSI MOKYMHOWN LiEHbI;

I'IOTpGGOBaTb He3ameanmTensHoro 6e38o3me3gHoro YCTpaHEeHNA HEOOCTaTKOB
TOBapa WM BO3MELUEHNA pPacxodoB Ha UX uUCnpaBrieHUne I'IOTpGGVITeJ'IeM 7
TpEeETbUM JINL OM;

OTKa3aTbCs OT UCMNOSTHEHNST AOroBOpa Kynnu-npoaaxu n notpedoBatb Bo3BpaTa
yrnrnadyeHHoM 3a ToBap cymmbl. [lo TpeboBaHuo NpogaBua M 3a €ero cuet
noTpedbutenb OOPKEH BO3BPATUTL TOBAp C HeEQOCTaTKaMu.

[pn atom noTpebutens BnpasBe noTpeboBaTb TaKXe MNOSMHOMO BO3MELLEHMWSA
yObITKOB, MNPUYMMHEHHbLIX €My BCIeACTBME MpodaXxu ToBapa HeHaanexallero
KayecTBa. YObITKM BO3MELLAIOTCA B CPOKU, YCTAHOBJSIEHHbIE HACTOALLMM 3aKOHOM
AN19 yOOBNETBOPEHNSI COOTBETCTBYIOLLMX TpeboBaHui notpebutens.*18.1.7)

B OTHOWEHMM TEeXHMYEeCKM CroKHOro ToBapa noTpedutens B cryyae
OBHapyXeHNa B HEM HeOOCTaTKOB BMpaBe OTKa3aTbCsA OT UCMOSHEHMS LoroBopa
Kynin-npogaxu n notpebosartb BO3BpaTa ynradeHHOM 3a Takom ToBap CyMMbI 6o
npeabaBuTb TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Mogenw,
apTuKyrna) WM Ha TakoW >e ToBap Apyron Mapkum (Mogenu, apTukyna) c
COOTBETCTBYHOLWMM NepepacyHeToM MOKYMHOM LiEHbI B TEYEHMe NATHaauaTtn gHen co
OHA  nepegadm notpedbutento Takoro ToBapa. [lo ucTevyeHun 9TOro Ccpoka
yKasaHHble TpeboBaHus noanexar yOoOBfETBOPEHUIO B OAHOM W3 CregytoLmx
CIlyJaes:

06Hapy>KeH|/|e CywleCTBEHHOINo HegocCTaTKa ToBapa,

HapyweHne YCTaHOBJIEHHbIX HaCTOALMM 3aKoHOM CPOKOB YCTpaHEeHUA
HEJOCTaTKOB TOBapa,

HEBO3MOXHOCTb MCMONb30BaHUSA TOBapa B TEYEHWE KaKaoro roaa rapaHTUMHOro
Cpoka B COBOKYMHOCTU Gornee 4yemM TpuauaTb OHEN BCREACTBME HEOOHOKPATHOro
yCTpPaHEHMs! ero pasnmyHbIX HEOOCTAaTKOB.

[lepevyeHb TexXHUYECKM CIOXHbIX TOBapoB yTBepxaaetca [lpaBUTENbCTBOM
Poccuinckon depepaumn.*18.1.12)
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(MyHKT B pepakumn, BBedeHHoM B penctene ¢ 12 pekabpa 2007 ropa
denepanbHbiM 3aKOHOM OT 25 okTa6psa 2007 rona N 234-93

2. TpeboBaHua, ykasaHHble B NyHKTE 1 HacToOsILWEW CcTaTbW, NPeabABATCHA
notpedbutenem npogaByy MO0  YNOMHOMOYEHHOW  OpraHu3auum nnm
YMNOMHOMOYEHHOMY MHAMBMAOYaArNbHOMY NpeanpuHuMmaTtento (NyHKT B pegakuuu,
BBedeHHon B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
nekabps 2004 roga N 171-93. *18.2)

3. MNMoTpebutens Brnpase npeabaBuTb TpeboBaHWs, ykasdaHHble B ab3auax BTOPOM U
NATOM MyHKTa 1 HaACToAWEN CTaTby, N3rOTOBUTESIO, YNOSTHOMOYEHHOW OpraHu3aLum
NN YNONHOMOYEHHOMY MHOMBMAYANbHOMY npeanpuHuMarento, umnopTepy (absay,
B pedakuun, BBeAeHHOM B penctBue ¢ 9 saHBapa 2005 roga PenepalnbHbiM
3akoHom oT 21 gekabpa 2004 roga N 171-93; B pegakuun, BBEAEHHOW B AeNCTBUE
c 12 nekabps 2007 roga PenepanbHbiM 3aKOHOM OT 25 okTabpsa 2007 roga N 234-
3.

BmecTo npeaobsiBneHnst aTux TpeboBaHUM NoTpeduTens BnpaBe BO3BPATUTb
N3roTOBUTENMD UMM MMMNOPTEPY TOBap HeHaanexawero kayectsa M notpeboBaTtb
BO3BpaTa ynsa4yeHHoM 3a Hero cymmbl (ab3al B pegakuum, BBEAEHHOW B AeNCTBUE
c 12 nekabps 2007 roga PenepansHbiM 3aKOHOM OT 25 okTabpsa 2007 roga N 234-
3.

4. TyHkT yTtpatvn cuny ¢ 12 pekabps 2007 roga - PegepanbHbi 3aKOH OT 25
okTa6pa 2007 rona N 234-93..
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5. OTtcytctBME y nOTpebuTenss KaccoBOro WM TOBApHOro 4eka JmMbBO WMHOrO
AOKYMEHTa, yOOCTOBEPAOWMX (PaKT M YCrioBUS MOKYMNKW ToBapa, He sBMseTcs
OCHOBaHVEM 119 0TKa3a B YAOBETBOPEHUM ero TpeboBaHui.

[ponaseL (M3rotoBuUTEND), yrnorHoOMOYeHHas opraHu3auung nnm
YMNOSIHOMOYEHHbIN  MHAUBUAYArbHBLIA  MpeanpuHuMaTtens, uMnopTep o06s3aHbl
NPUHATL TOBAp HeHadnexaiwlero kadectBa Yy noTtpebutend wu B crydae
HeobXoOMMOCTU MPOBECTUM NPOBEPKY KadecTBa ToBapa. [loTpebutens Bnpase
y4yacTBOBaTb B MNpoBepke kadyecTBa ToBapa (ab3aL B pedakuuu, BBEOEHHOW B
aencteume ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004 roaa
N 171-93. *18.5.2)

B cnyyae cnopa o npyymMHax BO3HWKHOBEHMSI HEAOCTATKOB ToBapa npoaasel|
(n3roToBUTENb),  YMNOSIHOMOYEHHAs  OpraHu3auus WM YNOSTHOMOYEHHbIN
nHaMBUAYaneHbIN NpegnpuHuMaTtens, uMnopTep o6s3aHbl NPOBECTU IKCMNEPTUIY
TOBapa 3a CBOM CYET. JKCNepTmsa ToBapa NPOBOAUTCSA B CPOKMU, YCTAHOBIEHHbIE
cTatbamu 20, 21 n 22 HacTosawero 3akoHa ANg ya0BNeTBOPEHNS COOTBETCTBYOLLMX
TpeboBaHnn notpebutensa. [loTpebutens BnNpaBe nNpuUCyTCTBOBaTb  Mpw
NpoBeAEHNN JKCNepTU3bl TOBapa M B Cllydae Hecorfnacusi C ee pesynbratamu
OCMNOpUTb  3aKMYeHNe TakoW 9KcnepTusbl B cyaebHom nopsaake (absay B
pegakumn, BBeaeHHon B aAencteume ¢ 12 pekabpss 2007 roga PegepanbHbiM
3aKkoHoM OT 25 okTsa6psa 2007 roga N 234-93. *18.5.3)

Ecnn B pesynbrate aKCcnepTusbl ToBapa YCTAHOBMEHO, YTO €ero HeaoCTaTKu
BO3HUKIM BCreacTBne oOOCTOATENbCTB, 3a KOTOPble HEe OTBeYaeT npoaasel
(n3rotoBuTEnb), NOTPebUTENs 0053aH BO3MECTUTb nNpoaasuy (WU3roTOBUTESHO),
YNOSfIHOMOYEHHOW  OpraHM3auun UM - YNOSfIHOMOYEHHOMY  WMHOMBMAYaNbHOMY
npeanpuHUMaTento, UMNopTepy pacxodbl Ha NpPoBedeHMEe SKCNepTUsbl, a Takxe
CBSA3aHHble C ee NPOBEeAEHNEM pacXobl HA XpaHEHME U TPAHCMOPTMPOBKY TOBapa
(ab3ay B pegakuun, BBeaeHHon B aenctaune ¢ 9 sHeapsa 2005 roga PenepanbHbiM
3akoHoM oT 21 gekabpa 2004 rona N 171-P3.

(MyHKT B pepakumn, BBedeHHOM B aenctene ¢ 21 pekabpa 1999 ropa
denepanbHbIM 3aKkoHOM OT 17 aekabpsa 1999 rona N 212-903
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6. [Mponasey, (nsrotoBuTEnD), YNONIHOMOYEHHas opraHusauus nnm
YMNOMHOMOYEHHbIN MHAMBMAYAlbHBLIM NpeanpuHUMaTefl, UMMNopTep OTBeYaeT 3a
HegoCTaTKM ToBapa, Ha KOTOPbIN He YCTAHOBSIEH rapaHTUMHBbIN CPOK, ecnu
noTpedbutTenb OOKaXeT, YTO OHM BO3HUKIN A0 nepegayvyn ToBapa notpeburento nnm
No NpU4nHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHOLeHun ToBapa, Ha KOTOPbLIN YCTAHOBIIEH rapaHTUMHBIA CPOK, NpoadaBel|
(n3rotToBUTENb),  YMOSIHOMOYEHHas  OpraHu3aumst UM YNOSIHOMOYEHHbIN
NHAVBUAYanNbHbIA NpegnpyHMMaTenb, UMNOPTEP OTBEYaeT 3a HeJoCcTaTKM ToBapa,
€CNM He [OOKaXeT, YTO OHW BO3HUWKMM MOcre nepedadn ToBapa noTpedbutento
BCMeACTBME HapyLleHUa notpebutenem npasBui UCMOMb30BaHUA, XPaHEHUs Unu
TPaHCNOPTUPOBKM TOBapa, 4ENCTBUN TPETbUX NAL, NN HENPEOJONMMMON CUSTbI.

(MyHKT AononHUTENbHO BKMoYeH ¢ 21 gekabpsa 1999 ropga PenepanbHbiv
3akoHomM oT 17 gekabpa 1999 roga N 212-93; B pegakuuun, BBEAEHHOW B AeNCTBUE
c 9 anBaps 2005 roga PenepanbHbIM 3akoHOM OT 21 aekabpa 2004 roga N 171-93

[yHKT 6 npeablayuien pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcst NyHKTOM 7
HacTosien pegakumnm - PeaepanbHbin 3akoH oT 17 aekabps 1999 rona N 212-93.

7. [ocTtaska kpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6ornee NAT1 KUorpamMmmoB
AOJ19 PEMOHTA, YLUEHKN, 3aMeHbl U (Unn) Bo3BpaT MX NOTPedUTento OCyLIeCcTBNSATCA
cunamm 1 3a cyeT npogasua (M3roToBUTENS, YNONHOMOYEHHON OpraHu3auum unm
YMNOSIHOMOYEHHOIo MHAMBUAYaNbLHOrO npegnpuHuMarens, uMnoptepa). B cnyyae
HEeMUCnonHeHns AaHHOM 0653aHHOCTM, a Takke npu OTCYTCTBUM rnpofasua
(u3rotoBuUTENSA,  YNOSIHOMOYEHHOM  OpraHusauuMmM WM YNOrIHOMOYEHHOrO
WHOMBMAYANbHOrO  NpeanpuHUMaTend, wuMmnoptepa) B MeCTe  HaxOoXOeHWs
notpebutensa pgoctaBka W (MnM) BO3BpPaAT  yKasaHHbIX TOBapoOB  MOryT
ocywecTsnaTbca  notpebutenem. [pu 3TOM npogaBel  (M3roTOBUTESb,
YNOSIHOMOYEHHAss  opraHmMsauua  unMm  YnosfIHOMOYEHHbIM  MHAMBUAYaANbHbIN
npeanpuHuMaTenb, wuMmnopTep) o06s3aH BO3MECTUTb NOTpeduTento pacxonpbl,
CBSA3aHHble C [JOCTaBKOW W (MUrM) BO3BPATOM YyKasdaHHbIX TOBapoB (MYHKT B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PegepasnbHbiM 3aKOHOM
ot 21 nekabpsa 2004 roga N 171-93.

CtaTtbs 19. Cpoku npeabABrieHUs NoTpebuTenem
TpeboBaHMN B OTHOLIEHUU HEAQOCTATKOB ToOBapa
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1. MoTpebutens BnNpaBe NpeabsBUTb NPeayCMOTPEHHbIe cTaTben 18 HacTosALWEero
3akoHa TpeboBaHusa K npogasBLy (M3roTOBUTENO, YNOSTHOMOYEHHOW OopraHM3auum
WM YNOSIHOMOYEHHOMY WHAMBUAYANbHOMY nNpeanpuHUMaTento, MMNopTepy) B
OTHOLLEHUN HEOOCTaTKOB TOBapa, €CfiM OHWM ODHapYyXeHbl B TEYEHME rapaHTUNHOIO
CpokKa unn cpoka rogHocTu (ab3ay B pefakumm, BBe4EHHOW B AeNCTBME C 9 sHBap4
2005 roga PenepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-$3.19.1.1)

B oTHOLIEHMM TOBapOB, Ha KOTOPLIE FAPAHTUNHBLIE CPOKU UM CPOKU FrO4HOCTU
He yCTaHOBIEHbI, NOTpebuTenb BnpaBe NpeabaBuTb yKasaHHble TpeboBaHus, ecnm
HeaoCcTaTKyM TOBapoB OOHapyXeHbl B pasyMHbIA CPOK, HO B Npeaerniax AByX NET Co
OHSA nepegayvn ux notpebutento, ecnn 6onee AnuTenbHble CPOKM HE YCTaHOBIIEHDI
3aKOHOM Mrn gorosopom. *19.1.2)

(MyHKT B pepakumn, BBedeHHOM B aenctene ¢ 21 pekabpa 1999 ropa
PenepanbHbiM 3akoHoM oT 17 gekabpa 1999 roga N 212-93

2. [apaHTUIHBLIM CPOK TOBapa, a TakXke CPOK ero Crnyobl MCYMCHSeTca CO AHS
nepegadmn ToBapa noTpedutento, ecnm MHoe He NPeaycMOTPEHO AOroBopoM. Ecnm
OeHb nepefayn YCTaHOBUTb HEBO3MOXHO, 3TW CPOKU WCYUCHAKTCS CO AOHS
N3roToBreHns ToBapa (absay, B pegakuuun, BBegeHHOM B AencTteue ¢ 21 gekabps
1999 roga PenepanbHbiM 3akoHoM OT 17 nekabps 1999 roga N 212-93.

[nsi ce30HHbLIX TOBapoB (00yBUW, oaexabl N NPOYMX) 3TU CPOKU UCHUCTIAKOTCS C
MOMEHTa HaCTYMNfieHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYNSIEHUS KOTOPOro
onpegensieTcs CoOOTBETCTBEHHO cybbekTamn Poccuickon Penepaumm ncxonsa ma
KNMMaTUYECKUX YCNOBUN MecTa HaxoXaeHnst notTpebutenen.

[Mpn Npogaxe ToBapoB No obpasuam, Mo no4vte, a Takke B ClyyasiX, ecrim
MOMEHT 3aKSIto4YeHNss [OoroBopa Kyniu-npogaxvM M MOMEHT nepedadm ToBapa
noTpedbuTento He coBnagaloT, 3TU CPOKU UCUHUCHSOTCA CO OHS OOCTaBKU ToBapa
notpebutento. Ecnn notpedbutenb nuWeH BO3MOXHOCTM MCNOMb30OBaTb TOBap
BCreacTBuMe oOOCTOATENbCTB, 3aBUCAWMX OT npogasua (B 4acTHOCTW, ToBap
Hy>KOaeTcsa B creunansHOM yCTaHOBKE, NOAKM0YEHUN U cOopKe, B HEM UMEIOTCS
HeQoCTaTKW), rapaHTUMHbLIA CPOK HEe TeyeT OO0 YCTPaHeHWst NpoOaBLOM TaKUX
obcToATENLCTB. ECNM AeHb AOCTaBKKW, YCTAHOBKKU, NOAKMOYEHUs, cOopKku ToBapa,
YyCTpaHEHUs1 3aBUCALWMX OT MpoAdaBLa OBCTOATENbCTB, BCEACTBME KOTOPbIX
noTpedbutenb He MOXET WUCMNoNb30oBaTb TOBaAp MO Ha3HA4YeHW, OonpeaenUTb
HEBO3MOXHO, 3TU CPOKN WUCHUCHAKOTCHA CO OHS 3aKMoYeHUs OoroBopa  Kynsu-
npogaxu (absay, B pegakuum, BBedeHHon B aenctene ¢ 21 gekabpa 1999 roga
denepanbHbiM 3aKkoHOM 0T 17 aekabpsa 1999 rona N 212-93.

Ab3au ucknoveH ¢ 21 gekabps 1999 roga PenepanbHbiM _3akoHOM OT 17
ngekabpsa 1999 ronpa N 212-93..
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Cpok rogHocTM ToBapa onpedensieTcsl MnepuogoM, WCYUCHSIEMbIM CO  AHS
M3roTOBINEHNS1 TOBapa, B TEYEHME KOTOPOro OH MPUIOAEH K MCMONb30BaHWIO, UMK
[0aToN, [0 HACTYMNeHMs1 KOTOPOW ToBap NPUrOAEH K UCMONb30BaHWIO.

[MpooomKUTENBHOCTL CpOKa FOAHOCTM ToBapa [OOSfPkHa COOTBETCTBOBATb
obasatenbHbiM TpeboBaHMsaM K ©Oe3onacHocTM ToBapa (abs3auy B pegakuuum,
BBedeHHon B agencteme ¢ 9 auBapsa 2005 roga PegepanbHbIM 3akoHOM OT 21
nekabpsa 2004 roga N 171-93.

3. MapaHTUWHbLIE CPOKM MOrYT YCTaHaBfIMBATbLCH Ha KOMIMIEKTYHOLWME U3genvs u
COCTaBHble 4acTuU OCHOBHOro ToBapa. [apaHTuUMHbIE CPOKM Ha KOMMIEKTyluwme
n3genust 1 CoCTaBHbIE YaCTU UCYUCTIAKOTCA B TOM Xe NopsaaKe, YTo N rapaHTUNHbLIN
CPOK Ha OCHOBHOM TOBap.

[ApaHTUMHbIE CPOKM Ha KOMMMEKTYyWME M3OENnMs U COCTaBHble 4acTu ToBapa
CUMUTAOTCS PaBHLIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE M3enne, ecnm UHOE He
YCTaHOBMNEHO [fJoroBopoM. B cnyyae, ecnm Ha KOMMMEKTywwee u3genve u
COCTaBHYK 4YacCTb TOBapa B [OOroBOpPe YCTAHOBSIEH FAPAHTUNHBLIM CPOK MEHbLLEN
NPOAOITPKUTENBHOCTN, YEM rapaHTUNHBIN CPOK HA OCHOBHOE u3genue, notpedutens
BrpaBe npeabsBuTb TpebOOBaHWUSA, CBA3aHHbLIE C HEOOCTaTKaMyM KOMMMEKTYHOLEro
n3genmMss M COCTaBHOW 4acTu ToBapa, nNpu UX OOHapyXeHMM B TeYeHue
rApaHTUMHOMO CpOKa Ha OCHOBHOE W3Qenve, ecnm MHOe He npeaycMOTPEHO
aorosopoM (absav, B pegakuun, BBegeHHon B aencteune ¢ 21 gekabps 1999 roga
denepasnbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93. *19.3.2)

Ecnv Ha komnrekTylwee nsgenue yCcTaHoBMEH rapaHTUWHBIN CPOK OonbLuen
NPOAOIPKATENBHOCTU, YEM rapaHTUMHBLIM CPOK Ha OCHOBHOW TOBap, NoTpedbutesns
BrpaBe NpeabsiBUTb TpebOBaHUS B OTHOLLEHUN HEQOCTATKOB TOBapa fnpu yCroBuu,
YTO HEOOCTaTKN KOMMMEKTYIOLWEro n3aennss obHapyxeHbl B TedeHe rapaHTUNHOIo
Cpoka Ha 3TO wu3genue, He3aBUCUMO OT WCTEYEHUS rapaHTUMHOINO CpoKa Ha
OCHOBHOM ToBap. *19.3.3)

4. CpoKK, yKasaHHble B HACTOSILLEN CTaTbe, AOBOAATCSH A0 CBeAeHUsa noTpeburens
B MHJOpPMauunm O TOBape, NpeaoCcTaBAEMON MOTPeduTento B COOTBETCTBUM CO
ctatben 10 HacTosLero 3akoHa.

5. B cniyyasx, korga npegycMOTPEHHbIN 4OrOBOPOM rapaHTUMHBIN CPOK COCTaBideT
MeHee OBYX NEeT U HeJOoCTaTKyM ToBapa obHapyxeHbl NnoTpebutenem no ncteveHnm
rapaHTUMHOIO CPOKa, HO B npedenax AByx Nnet, notpeburens BnpaBe NpeabaBUTb
npogasuy  (M3rotoBuTeno)  TpeboBaHWs,  NpedycCMOTPEeHHble cTaTben 18
HacTosiero 3akoHa, eCriM LOKaXeT, YTO HedoCTaTKu ToBapa BO3HUKNM OO0 €ro
nepegavn NoTpebuTento unm nNo NpUYMHaMm, BO3HUKLLMM OO 3TOrO0 MOMEHTa (MYyHKT
AOMONHUTENBbHO BKItoYeH ¢ 21 gekabpa 1999 roga PenepanbHbiM 3akOHOM oT 17
nekabpsa 1999 ronga N 212-93). *19.5)
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6. B cnyyae BbISIBNIEHNS CYLLECTBEHHbIX HE4OCTATKOB TOBapa NoTpebuTtens Brnpase
NpeabABUTb N3FOTOBUTENMIO (YNOTHOMOYEHHOW OpraHu3aumm nnm ynoriHoMOYEeHHOMY
NHAMBUAYanNsHOMY nNpeanpuHuMaTento, umnopTtepy) TpedoBaHne o 6e3B03Me3gHOM
YCTPaAHEHUN TaKUX HeLO0CTaTKOB, €CIM OOKaXeT, YTO OHM BO3HUKIM OO0 nepenayu
ToBapa noTpebuteno unnM no npuYnMHaM, BO3HUKLLMM OO0 3TOr0 MOMEHTA.
YkasaHHoe TpeboBaHne MoOXeT ObiTb MNpeabsBreHO, ecnv HegocTaTkM ToBapa
oBHapyXeHbl N0 UCTEYEHUN OBYX NeT CO AHA nepedadym ToBapa notpebutento, B
TeYeHne YCTaHOBJSIEHHOro Ha TOBap Cpoka CIyObl UM B TeYEHUE OECATU JIET CO
OHSA nepefayn ToBapa noTpedutento B Criydae HeYCTaHOBIIEHUS CpoKa CIyObl.
Ecnn ykaszaHHoe TpeboBaHue He yOOBETBOPEHO B TedeHwe gBaguatn OHEW COo
OHS ero npegbsaBrieHns noTpebutenem nnm obHapyXeHHbIn UM Hea4oCTaToOK ToBapa
ABMSIETCA HEeYCTpaHMMbIM, NOoTpebutens nNo cBoemy BbiOOpYy BnpaBe nNpeabsBUTb
n3rotoBuTento  (YNOSIHOMOYEHHOM  opraHMsauunM  Unnm - YnorIHOMOYEHHOMY
nHavBUAYyansHOMYy npeanpuHUMaTento, UMMIopTepy) WHble NPeayCMOTPEHHbIE
nyHKTOM 3 cTaTtbu 18 HacTosiwero 3akoHa TpeboBaHWs MM BO3BPaTUTb TOBap
N3rotoBuTENtd  (YNOSIHOMOYEHHOM  opraHMsauunM UM - YNnorIHOMOYEHHOMY
nHavBUOYyansHOMYy npeanpuHMaTento, muMmnoptepy) u notpeboBaTb BO3BpaTa
yrradvyeHHON OEeHEXHOM CyMMbl (MYyHKT B pedakuun, BBeLeHHOM B AencTeue ¢ 9
aHBap4a 2005 roga PegepanbHbiv 3akoHoM oT 21 gekabpsa 2004 roga N 171-93.

Ctatba 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa
n3rotoputenem (npoaasBuoMm, ynosIHOMOYEeHHOM
opraHusauuveu unm ynosIHoMo4YeHHbIM UHAUBUAYaNbHbIM
npegnpuHUMaTesniemM, UMNopTepomMm)

(HaMMeHoOBaHWe B peadakuun, BBeaeHHon B gencteue ¢ 9 aHBaps 2005 roga
denepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-d3
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1. Ecrm cpok ycTpaHeHns He[oCTaTKOB ToBapa He onpefesieH B MUCbMEHHOW
dopme corfaleHNeM CTOPOH, 9TU HeOoCTaTKM [OOIMkHbl OblTb  YCTpPaHeHb!
N3rotToBuUTENEM (NnpoaaBLoM, YMNOSTHOMOYEHHOW opraHusauuven nnm
YrNOSTHOMOY€EHHbIM NHOMBMAYaNbHbBIM npegnpvHMmaTenem, NMNOPTEPOM)
He3ameaMTENbLHO, TO eCTb B MUHUMArbHbIA CPOK, 06 EKTMBHO HEOBXO4MMbIN NS
NX YCTPaHEHUS C y4eToM O6bl4HO npumeHdemoro cnocoba. Cpok ycTpaHeHus
HeOCTaTKOB TOBapa, onpeaensaemMbii B IMCbMEHHOW dbopMe corfialleHMeEM CTOPOH,
He MOXeT MpeBblLaTb COPOK MATb AHEN.

B cnyyae, ecnnm BO BpemMs YCTpaHEHUS HEOOCTAaTKOB ToBapa CTaHeT
OYeBNOHbLIM, YTO OHM He ByayT YCTpaHeHb! B ONpedeneHHbl corfalleHnemM CTOPOH
CPOK, CTOpPOHbl MOIYT 3aKM4YnUTb COrfalleHne O HOBOM CpPOKe YCTpaHeHud
HegocTaTKoB ToBapa. [lpy 39TOM OTCYTCTBME HEOOXOOUMbIX ANA YCTPaHEHUs
HeJOoCTaTKOB TOBapa 3anacHblX 4YacTeln (getanen, matepuanos), ob6opyaoBaHUs
U NogobHbIE NMPUYMHBLI HE SIBMSIKOTCS OCHOBaAHWEM AN 3aKMIOYEHUs cornalleHns
O TaKOM HOBOM CpPOKE M He OCBODOOXOAKT OT OTBETCTBEHHOCTW 3a HapyLleHue
Cpoka, onpeaeneHHoro cornalleHnemM CTOpOoH nepBoHa4varnbsHo.

(MyHKT B pepakumn, BBedeHHoM B penctene ¢ 12 pekabpa 2007 ropa
PenepanbHbiM 3akoHoM OT 25 okTab6psa 2007 roga N 234-03

2. B OTHOWeHUMM ToBapoB ASMTENbHOrO MNOMb30BaHUS WU3rOTOBUTEMbL, Npoaasel
MO0  YNONHOMOYEHHaAss opraHM3auna WM YrnorHOMOYEHHbIN  MHAMBUAYaNbHbIN
npeanpuHumaTenb o0043aHbl Npu  nNpegbsBrieHnn noTpebuTenemMm yKkasaHHOro
TpeboBaHus B TpexaHEBHbLIN CPOK 6e3BO3ME3QHO NPeaoCcTaBuUTb NOTPEOUTENIO Ha
nepnog pemMoHTa ToBap ANMUTENbLHOMO Mofb30BaHMs, obnagalowmn 3TUMKU Xxe
OCHOBHbIMU NOTPEOUTENLCKUMU CBOMCTBaMK, ODecnedmnB 4OCTaBKy 3a CBOM CYET.
[MlepevyeHb TOBapOB [AOJSIMTENbLHOIO MOMb30BaHWA, Ha KOTOpble YKasaHHoe
TpeboBaHne He pacnpocTpaHseTcs, YycTaHaBnuBaetTca [lpaBUTENbCTBOM
Poccuinckon ®enepaumm (NyHKT B pefakumm, BBe4eHHON B Aencteue ¢ 21 gekabps
1999 ropa PepepanbHbiM_3akoHOM OT 17 pgekabpsa 1999 roga N 212-903; B
penakuuu, BBeaeHHon B aencteme ¢ 9 sHeapsa 2005 roga PenepasnbHbiM 3aKOHOM
ot 21 gekabpa 2004 roga N 171-93; B pegakuumn, BBeAEHHOM B gencteve ¢ 12
aexkabpst 2007 roga PenepanbHbiM 3aKOHOM OT 25 okTabpsa 2007 roga N 234-93.
*20.2)
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3. B cnyyae ycTpaHeHuss HeOOCTaTKOB ToBapa rapaHTUMHBLIA CPOK Ha Hero
NpoanieBaeTcad Ha nepuod, B TeYeHMe KOTOpPOoro TOBap He MCMonb3oBarsics.
YKasaHHbI Nepuod  UcYMcnsieTca CcO  OHA  obpalleHns noTpebutens c
TpeboBaHnem 06 ycTpaHeHWM HeLOoCTaTKOB ToBapa [0 AHA Bblgadn ero no
OKOHYaHun pemoHTa. [lpn Bblgaye ToOBapa WU3roToBUTENL  (Npogasel,
YrNOSIHOMOYEHHaA  opraHmMsauusi WM YNOSTHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHumaTens, uMmnoptep) o6s3aH NpeaocTaBUTb B NMUCbMEHHOW dopMe
notpebutento nHgopmaumnio o gare obpaweHus notpedbutens ¢ TpeboBaHvem 06
yCTpaHeHUNn OOHapyXeHHbIX UM HeOOoCTaTKOB ToBapa, O AaTe nepedadn ToBapa
notpebutenem pgns ycTpaHeHUst HeOoCTaTKOB ToBapa, O [JaTe YCTpaHeHus
HeJOoCTaTKOB ToBapa C WX OnucaHuem, 00 MCNOoSb30BaHHbLIX 3amnacHbIX 4YacTsXx
(neTanax, maTepuanax) U1 o gate Bblgadu ToBapa NOTPebUTEnNtd Nno OKOHYaHWUU
yCTpaHeHUs HegocTaTKoB ToBapa (NyHKT gononHeH ¢ 12 gekabpst 2007 ropa
denepanbHbIM 3aKOHOM OT 25 okTA6ps 2007 roga N 234-93.

4. [pn ycTpaHeHUN HeOOCTaTKOB TOBapa MNOCPeACTBOM 3aMeHbl KOMIMIIEKTYHOLLEro
n3genua UnNn COCTaBHOW 4YacTWU OCHOBHOMO M3Oenvsi, Ha KOTOpble YCTaHOBIIEHbI
rapaHTUMHbIE CPOKW, Ha HOBblE KOMIMJIEKTYIOLWEE MU3genve Unm COCTaBHYK 4YacTb
OCHOBHOIMO  U3OeNMa  yCTaHaBiMBaEeTCHA  rapaHTUMHbING CPOK  TOM  Xe
NPOOOSPKUTENBHOCTN, YTO M Ha 3aMEHEeHHble KOMIJEKTylLWee usgenve wunm
COCTaBHYI0 4YaCTb OCHOBHOIO U3LeNnd, ecnn NHoe He NpeayCcMOTPEeHO LOroBOpPOM,
N rapaHTUHBIA CPOK UCYUCIISIETCA CO OHA Bblaaym NoTpeduTento 3Toro ToBapa no
OKOHYaHUM peMoHTa (MYyHKT B pedakuun, BBedeHHonW B aencteue ¢ 21 nekabps
1999 roga PenepanbHbiM 3akoHoM OT 17 gekabps 1999 roga N 212-93.

CtatbAa 21. 3ameHa TOBapa HeHaanexalero Kayecrtsa
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1. B cnyyae obHapyxeHusa notpedbutenem HeagocTaTKOB ToBapa U NpeabsaBrieHus
TpeboBaHNss O ero 3ameHe npogasel (M3roToBUTENb,  YMNOMHOMOYEHHAs
opraHuM3auus WM YNosTHOMOYEHHbIM  UHOMBUAYalNbHbIA - NpeanpuHUMaTenb,
nvnoptep) ob6s3aH 3aMeHUTb TakoW TOoBap B TeYeHMe CeMn [OHEW CO [HS
NpeabaBreHnsl ykasaHHOro TpeboBaHua noTpedbutenem, a npy HeobXxoauMoCTu
AOMNOSTHUTENBHOW NPOBEPKN Ka4yeCcTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM,
YMNOTHOMOYEHHON  OpraHM3aunen WM YNOrHOMOYEHHbIM  MHAMBUAYANbHbLIM
npeanpuHuMaTeneM, WMMNOPTEPOM) - B TedeHue [Baguatm OHENW CO  OHS
npeabaBeHns ykazaHHoro TpeboBaHums.

Ecrm y npogaBua (M3rotoBuTENdA, YMNOMHOMOYEHHOW OpraHM3auum Wnm
YMOSTHOMOYEHHOIO MHAMBMAYANbHOMO NPeAnpuHMMAaTEns, MMnopTepa) B MOMEHT
npeabsiBrieHMs TpeboBaHUA OTCYTCTBYET Heobxooumbii Onsi 3amMeHbl ToBap,
3amMeHa JorpkHa ObiTb NpoBeAeHa B TEYEHNE MecsiLa Co OHS NpeabABeHNsa Takoro
TpeboBaHus.

B painoHax KpanHero CeBepa 1 NpvpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue
noTpebuTtena o 3ameHe ToBapa NOANEXAUT YOOBIETBOPEHMIO MO €ro 3asiBMIEHUIO B
CPOK, HeobXoaMMbIN AN oYepenHON OOCTaBKM COOTBETCTBYIOLIEIO ToBapa B 3TU
panoHbl, B Crfyd4ae OTCYTCTBMS Yy NpogdaBua (M3roToBUTENS, YMNOSTHOMOYEHHOM
opraHusauunm unn  YnofIHOMOYEHHOro  MHAMBUAYarbHOro  npegnpuHuMaTens,
nuvnoptepa) HeobxoAuMMOro AN 3aMeHbl ToBapa Ha [AeHb npegbsBlieHUs
yKasaHHOro TpeboBaHus.

Ecrm ona 3ameHbl ToBapa Tpebyetcs 6onee cemm gHen, no TpeboBaHWIo
noTpebutena npogasel (M3roToBUTEMb NMOO YNONMHOMOYEHHasi opraHu3aums unm
YMOSTHOMOYEHHbBIN UHOMBUAYaNbHLIA NPEeAnpUHMMAaTENb) B TEYEHME TPeX OHEN COo
OHA  npeabsBreHns TpeboBaHMA O 3aMeHe ToBapa 0053aH 6e3B0o3Me3gHO
NpeaocTaBUTb MNOTPEOUTENMIO BO BPEMEHHOE MONMb30OBaHWE Ha Nepuod 3aMeHbl
TOBap ONMTENbHOMO MONMb30BaHMs, Obnagavwmn  3TUMU  Xe  OCHOBHbIMMU
noTpebutensckumMm cBonMcTBamMu, obecneymB ero OOCTaBKy 3a CBOM CYeT. IOTO
NpaBuro He PacrnpoCTPaHAETCHA Ha TOBapbl, MepeyYeHb KOTOPbIX onpeaensdeTrcd B
COOTBETCTBUM C NMYHKTOM 2 cTatbn 20 HacToswero 3akoHa (absay B pegakuuum,
BBeaeHHoOM B aencteue ¢ 12 gekabps 2007 roga PenepanbHbiM 3aKOHOM OT 25
okT6pa 2007 roga N 234-93.

(MyHKT B pepakuun, BBeaeHHoM B pJenctBue ¢ 9 qauBaps 2005 ropga
PenepanbHbiM 3akoHoM OT 21 gekabpsa 2004 roga N 171-93

2. ToBap HeHagnexawlero KayectBa OOPKeH ObiTb 3aMEHEH HA HOBLIM TOBap, TO
eCTb Ha ToBap, He 6bIBLUMIA B ynOTpebneHuw.

[lpn 3aMeHe ToBapa rapaHTUNHbLIN CPOK UCYUCTIIETCS 3aHOBO CO [HS nepenayvn
ToBapa notpeburento.

Ctatba 22. CpOKM yAOBIIETBOPEHNA OTAENbHbIX
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TpeboBaHU NoTpebuTensa

TpeboBaHua noTpebutena o copasmMepHOM YMEHbLLUEHUN MOKYMHOW LieHbl TOBapa,
BO3MELLEHUN pacXxodoB Ha UCMpaBrieHne HeQOCTaTKOB ToBapa notpeburenem mnm
TPETbMM §MLIOM, BO3BpaTe YMNfayeHHOW 3a ToBap LEHEXHOW CYyMMbl, a TakKxe
TpeboBaHne O BO3MELUEHUN YObITKOB, MPUYUHEHHBIX NOTPebUTento BcrneacTsue
NpoAaxu ToBapa HeHagnexawlero kayectsa nMbo npegocTaBneHna HeHaanexallemn
NHopmau MM 0 ToBape, noanexart y4oBNEeTBOPEHUIO NPOAaBLOM (M3roTOBUTENEM,
YMNOTHOMOYEHHON  OpraHuM3aunen WM YNOorIHOMOYEHHbIM  MHAMBUAYANbHbLIM
npeanpuHUMaTenemM, UMNOPTEPOM) B TEYEHUE AECATU OAHEN CO OHA NpenbsaBIEeHUs
cooTBeTcTBYyloLEero TpeboBaHna (CTaTbs B pefakuuu, BBe4eHHON B AencTeme ¢ 9
aHBapa 2005 roga PenepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93;
aonornHeHa ¢ 12 gekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTtabpsa 2007
roga N 234-93.

Ctatbsa 23. OTBeTCTBEHHOCTb NpoaaBua (U3rotoBuUTens,
YyNONMHOMO4YE€HHOW OpraHu3aumm Ui ynosIHOMO4YeHHOro
WHAUBMAYaNbHOro npeanpuHMMaTens, umnopTepa) 3a
NPOCPOUKY BbINOSIHEHUA TPeboBaHUN NoTpebuTens

(HaMMeHoOBaHWe B peadakuun, BBeaeHHon B gencteue ¢ 9 aHBaps 2005 roga
PenepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N 171-93

1. 3a HapyweHue npeaycMOoTpeHHbIX cTatbamn 20, 21 1 22 HacTosdwero 3akoHa
CPOKOB, a TakXe 3a HeBbIMONHeHe (3a4epXKy BbIMOSIHEHUS) TpeboBaHuA
noTpebuTtens o NpegocTaBfeHNNn eMy Ha Nepuos PeMOHTa (3aMeHbl) aHanorM4yHoro
ToBapa npogasel  (M3roToBUTENb,  YMNOMIHOMOYEHHAs1  OpraHMsauus  Unm
YMOSMHOMOYEHHbIN MHOMBUAYaANbHbBIN NpeanpuHUMaTeSb, UMNopTep), A0NYCTUBLUMN
Takne HapylleHnsi, ynnadymBaeT noTpebuTento 3a Kaxgblh OeHb MPOCPOYKU
HEYyCTOWKY (MeHI0) B pasMepe O4HOro NpoLeHTa LeHbl ToBapa (ab3au B pegakumm,
BBedeHHoM B gencteue ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
aekabpsa 2004 roga N 171-93. *23.1.1)

LleHa ToBapa onpegensieTcsl, MCXoas M3 €ro LEHbl, CYyLEeCTBOBABLLUEN B TOM
MecTe, B KOTopoM TpeboBaHmne notpedbutena 4OormkHO 6610 6bITh Ya0BIETBOPEHO
npoaaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM opraHusauuen Nnm
YMOSTHOMOYEHHBbIM MHAUBMAYANbHLIM NpeanpuHMMaTenemM, UMNOPTEPOM), B OEHb
A06pPOBOMNLHOIO YAOBMETBOPEHMST TaKoro TpebGOBaHWS MMM B A€Hb BbIHECEHMS
cyoebHoro pelleHusi, ecnm TpeboBaHve O0OPOBOMBHO YOOBMNETBOPEHO HE ObIO
(ab3ay B pegakuun, BBeaeHHon B aenctaune ¢ 9 sHeapsa 2005 roga PenepanbHbiM
3akoHoM oT 21 nekabpsa 2004 roga N 171-93. *23.1.2)
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2. B cny4yae HeBbINonHeHnsa TpeboBaHnn NoTpebuTens B CPoKK, NpesyCMOTPEHHbIEe
cTatbamu 20 - 22 HacToswero 3akoHa, NoTpedbutens BnpaBe No CBOEMY BbIOOPY
NpeabaABUTb MHbIE TpeboBaHWs, YCTaHOBIEHHblE cTaTben 18 HacToswero 3akoHa.

Ctatbsa 23_1. [MocneacTteBusa HapyLieHUs NpoaaBLOM CPpOKa
nepenayuv npeaBapuTesnibHO onylayeHHOro Toeapa
notpeoburtento

1. [oroBop Kynnu-npogaxu, npegycMmatpvBaroumi 00A3aHHOCTb NoTpebuTtens
npenBapuUTesNibHO ONMaTUTb TOBAap, LOIMKEH COOEepPXaTb YCIOBME O CPOKe nepenayvu
ToBapa notpeburento.

2. B cnyyae, ecrv npogasel, MOny4yvBLUMA CyMMY MpeaBapuUTeribHOW onnaTbl B
onpeaeneHHoM JOroBOpOM Kyrnin-npoaaxu pasmepe, He NCNOoSHUN 06593aHHOCTb NO
nepegadye ToBapa NOTPeOUTENO B YCTAHOBMEHHbLIN TakMM [OroBOPOM CpOK,
notTpebuTens No ceoemMy Bblbopy Brnpase notpeboBaTh:

nepegayum onnadeHHoro ToBapa B YCTAHOBIEHHbI UM HOBbIN CPOK;

BO3BpaTa CYMMbl NpedBapuTenbHOM oOnnatbl TOBapa, He nepeaaHHoro
NpoaaBLIOM.

Mpn 3aToM noTpebutenb BnpaBe MNoTpeboBaTb TaKXe MOMHOr0 BO3MELLEHUS
yObITKOB, NMPUYNHEHHBLIX EMY BCNeACTBME HapYLUEHWUs] YCTAHOBIIEHHOMO AOroBOPOM
Kynnv-npogakv cpoka nepegayv npeaBaputerbHO onnadeHHoro ToBapa.

3. B cnyyae HapylleHus1 YCTaHOBIIEHHOINO [OOroOBOPOM KYMMU-NMpoOaXu Ccpoka
nepegayn npeaBapuTENbHO OMMAYeHHOrO ToBapa MOTpebuTentd npopaBeL
ynnadMBaeT eMy 3a Kaxdbll OeHb MPOCPOYKM HEYCTOWKY (neHu) B pasmMepe
NOJIOBUHbI MPOLIEHTa CYMMbI NpeaBapuTenbHON onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBAETCSA CO AHA, KOrda no OOroBopy Kynnu-nponaxu
nepegada ToBapa notpebutento gomkHa 6bina ObiTb OCyWecTBrieHa, OO0 OHS
nepegadm ToBapa MOTpeduTento wnn A0 OHS YAOBMETBOPEHUs TpeboBaHus
noTpebuTensa o Bo3Bparte emy npeaBapuTesisHO ynnavyeHHoONn M CyMMbI.

CyMMa B3bICKaHHOM noTpebuTtenem HeycTouKku (NeHU) He MOXET NpeBbiaThb
CyMMY npeaBapuTensHON onnaTbl ToBapa.

4. TpeboBaHusa NOTpeduTenda o Bo3Bparte ynradeHHOM 3a ToBap CyMMbl U O MOSTHOM
BO3MeELLEHUN YObITKOB Noasiexart yaoBneTBOPEHNIO NPO4aBLOM B TeYeHUe OEeCATHU
OHEN co AHA NpeabaBeHNs COOTBETCTBYHOLLEro TpeboBaHus.
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5. TpeboBaHua noTpebuTtens, yCTaHOBMEHHbIE MYHKTOM 2 HAacTOosAWEW CTaTtbW, He
noanexar yOooBMeTBOPEHUIO, €Cln NpodaBeLl, LOKaXeT, YTO HapylLLUeHWe CPOKOB
nepegadn noTpedbutento npenBapuUTENbHO OMfadYeHHOro ToBapa MNPOU3OLLIO
BCreacTBUE HENPEOAONIMMON CUMbl UK MO BUHE NOTpebuTens.

(Ctatba gononHuTenbHO BKMtodeHa ¢ 12 gekabpa 2007 roga PegepanbHbiv
3akoHOM oT 25 okT1a6psa 2007 rona N 234-93)

CtaTbs 24. Pac4yeThbl C noTpebutenem B criy4yae
npuodpeTeHNA UM TOBapa HeHaanexatllero Kayecrtsa

1. lpn 3ameHe ToBapa HeHaanexallero kKa4ecTsa Ha ToBap 3TOM Xe MapKu (3TUx
Xe mogenn n (unn) apTykyna) nepepacyeT LieHbl ToBapa He Npon3BoguTCs (MyHKT B
pegakumn, BBeaeHHom B agencteume ¢ 12 pekabpss 2007 roga PegepanbHbiM
3akoHoM OT 25 okTa6ps 2007 roga N 234-P3.

2. lNpu 3ameHe ToBapa HeHagnexallero Ka4ecTBa Ha Takom e ToBap APYron MapKu
(Mogenu, apTukyna) B Crlydae, ecinv LieHa ToBapa, MOANEeXallero 3ameHe, Hke
LeHbl ToBapa, MNpPeaoCTaBIEHHOrO0 B3aMeH, NOTpeduTenb OOMKEeH AonnaTtuTb
pasHuLY B LieHax; B crny4vae, eciv LieHa ToBapa, Noanexalwero 3aMmeHe, Bbllle LEeHbI
ToBapa, MpeaoCTaBfiEHHOr0 B3aMeH, pasHuMua B LUEHax BbiNfayvMBaeTCs
notpedutento. LleHa ToBapa, noanexallero 3ameHe, onpeaensieTcsi Ha MOMEHT ero
3aMeHbl, a ecrnm TpeboBaHne NoTpebuTens He yOOBMETBOPEHO NPOAABLOM, LieHa
3aMeHsieMOoro ToBapa M LieHa nepegaBaeMoro B3aMeH ToBapa onpenensatTcsl Ha
MOMEHT BbIHECEHUS CYOOM pELLUEHVMST O 3amMeHe ToBapa (MYyHKT B peaakuuwm,
BBeaeHHOM B aencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17
nekabps 1999 ronpa N 212-93.

3. B cnyyae npeabaBneHus notpebutenem TpeboBaHMs O CoOpa3MepHOM
YMEHbLLUEHMM MOKYMHOW LieHbl TOBapa B pacyeT MNpUHMMAETCH LieHa ToBapa Ha
MOMEHT npeabaBneHns notpebutenem TpeboBaHus 00 YLEHKe WK, ecinv OHO
A0BpPOBObHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYO4OM peLlleHus O
COpa3MEPHOM YMEHbLUEHUN MOKYMHOW LeHbl (MyHKT B pedakuun, BBEOEHHOW B
aenctene ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabpsa 1999
roga N 212-93.
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4. lNpn BO3BpaTe TOBapa HeHaOnexawero kadyectBa noTpedbutens BrpasBe
TpeboBaTb BO3MELLUEHUS pas3HULbl MeXay LEeHOM ToBapa, YCTaHOBIIEHHOM
OOrOBOPOM, M LLEHOM COOTBETCTBYIOLLIErO ToBapa Ha MOMEHT O06pOoBOSIbHOMO
YOOBMETBOPEHMSA Takoro TpeboBaHusA wnun, ecrim TpeboBaHne LOOPOBOMbHO He
YOOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM peleHUs (MYHKT AOMONHUTENbHO
BkrtoueH ¢ 21 aekabps 1999 ropa depgepanbHbiM 3akoHoM OT 17 gekabpsa 1999
roga N 212-93; B pegakuun, BeegeHHou B gencteue ¢ 9 aHeaps 2005 roga
denepanbHbiM 3akoHoM 0T 21 aekabpa 2004 rona N 171-P3.

[lyHKT 4 npeablaylien pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcst MyHKTOM S
HacTosiILen pegakumnm - PegepanbHbin 3akoH oT 17 aekabps 1999 rona N 212-03.

5. B cnyyae Bo3BpaTa ToBapa HeHaasieXxallero kayectsa, NpogaHHOro B Kpeaur,
noTpebuTento Bo3BpaLLaeTCs ynradeHHasl 3a ToBap AEHeXHas cymma B pa3mepe
noraLleHHOro Ko HI0 BOo3BpaTa yKasaHHOro ToBapa KpeauTta, a Takke BO3MeLLaeTCs
nnarta 3a npegocTaBneHne KpeauTa (MyHKT B pedakumn, BBe4EeHHOW B AeNCTBUE C
9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-P3.

6. B cnyyae BoO3BpaTa TOBapa HeHagnexallero kadecTBa, MpuobpeTeHHOro
notpebutenem 3a cyeT noTpedutTenbckoro kpeguta (3amma), npogasel, obsa3aH
BO3BpPaTUTL MNOTPEOUTENO YNMAYEHHYIO 3a TOBap AEHEXHYH CyMMy, a Takxe
BO3MECTUTb YyNnsia4eHHble NoTpebutenemM NpoLEeHTbl N MHbIE NNATEeXV Mo LOroBopy
noTpebuTenbLcKoro kpegura (3anva). *24.6)

(MyHkT gononHuTensHo BkrtodeH ¢ 1 uonsa 2014 roga PeneparnbHbiM_3aKOHOM
o1 21 gekabpsa 2013 roga N 363-93)

CtaTtbs 25. [IpaBo noTpedbutensa Ha ooOMeH ToBapa
Haanexatjero KayecTtBa
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1. MNMoTpebutens BnpaBe OOMEHATb HENPOOOBOSIbCTBEHHbLIM TOBApP Haasnexallero
Ka4eCcTBa Ha aHanorMyHblii TOBap Yy npoAdasBua, Yy KOTOPOro 3TOT ToBap 6Obin
NprnobpeTeH, ecnm ykasaHHbI TOBap He nogollen no ¢opme, rabaputam, acoHy,
pacuBeTke, pasMepy wnM Komnnektaumm (absay, B pefakuuu, BBELEHHOW B
aenctene ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabpsa 1999
roga N 212-03.

[MoTpebutens wuMeeT npaBoO Ha OOMEH HEenpPo4OBONbCTBEHHOMO TOBapa
Hagnexawero Ka4yectBa B TeYeHMe 4eTbipHaguaTu OHEeW, He cuuTasi OHS ero
MOKYMKW.

O6meH HenpoaoBONbCTBEHHOMNO TOBapa Haasnexalwlero Kadectsa NpoBOAUTCS,
€CIM yKasaHHbI ToBap He Obin B ynotpebneHnn, coxpaHeHbl ero ToBapHbIA B,
noTpebuTenbckme CBOWCTBA, NIOMObI, babpudHble SPMbIKK, a Takxke WUMeeTcHd
TOBapPHbIN YEK UIN KacCoBbIN YeKk NMMBo MHOM NOATBEPXKO AWM ONsiaTy YKasaHHOro
ToBapa OOKyMeHT. OTcyTcTBME Yy NOTPEbUTENs TOBApPHOrO 4Yeka WM KacCoBOro
Yyeka nNMOO MHOro NoATBEPXOAOLLEro onfaTy ToBapa AOKYMEHTa He fUlaeT ero
BO3MOXHOCTW CCbINAaTbCs Ha CBUAETENbCKMEe nokasaHusa (abs3au B peaakumm,
BBedeHHoM B agencteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM 3akoHOM OT 21
nekabps 2004 ropa N 171-P3.

[NlepeyeHb TOBapoOB, He nognexawmx obmMeHy Nno OCHOBaHWAM, yKa3aHHbIM B
HacTosiwen crtaTtbe, yrBepxpaetcda [lpasutensctBom Poccuinckon denepauum.
*25.1.4)

2. B cnyyae, ecrm aHanorMyHbli TOBap OTCYTCTBYET B MNpogaxe Ha [AeHb
obpaweHns notpedbutena K npogasuy, notpebutens BhpaBe oOTKasaTbCs OT
MCMNOSHEHNA [OroBopa Kynnu-npogaxu u notpeboBaTb BO3Bparta ynfavyeHHoOM 3a
yKasaHHbI TOBap [AeHexHOM cymMmbl. TpeboBaHue noTpebutens o Bo3BpaTe
yrrayeHHOW 3a yKa3aHHbI ToBap AEHEXHOW CYyMMbl MOASIEXUT YOOBIIETBOPEHMUIO B
TeyeHue Tpex OHen Co OHA BO3BpaTa ykasaHHOro Tosapa.

Mo cornaweHno notpebutensa ¢ npogaBuOM OOMeEH ToBapa MOXeT ObiTb
NpeaycMOTPeEH MNpW MOCTYMSEHMN aHarorM4yHoro TtoBapa B npogaxy. [lpoaasel,
06s3aH He3ameaNMTENbLHO CoobWMTL NOTPEBUTEND O NOCTYNNEHUM aHANOMMYHOro
TOBapa B NpoAaxy.

(MyHKT B pepakuun, BBeaeHHoM B pJenctBue ¢ 9 qauBaps 2005 ropa
degepanbHbiM 3aKkoHOM OT 21 aekabpsa 2004 roga N 171-93

CtaTtba 26. [lpaBuna npogaxuv otaenbHbIX BUAOB TOBapoB

(cTaTba yTpatuna cuny ¢ 12 gekabps 2007 roga - PegeparnbHblil 3aKOH OT 25
okTa6pa 2007 rona N 234-®3 - cM. npeabIayLLy pefaKLmio)
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Ctatbsa 26_1. IncTaHUMOHHBLIM CNOCOO NpoAaXu ToBapa

1. [JoroBOp PO3HMYHOW KYNnn-Npoaaun MOXeT OblTb 3akfyeH Ha OCHOBaHUU
O3HaKoOMIeHus1 noTpedbutena c NpeasioKeHHbIM MpPoLaBLOM OMNMCcaHMEM ToBapa
NOCPEeACTBOM KaTasioroB, MNpoCnekToB, B6yknetoB, POTOCHUMKOB, CPEACTB CBSA3U
(TENeBMU3MOHHOW, MOYTOBOW, PAaAWOCBA3N U APYIUX) UM UHBIMWA UCKITHOYaoLWMMm
BO3MOXHOCTb HENnocpeaCTBEHHONO O3HAKOMITEHUA NOTpebuTens ¢ ToBapom Nnbo
obpasuomM ToBapa Mpu 3akfYyeHUM Takoro [oroopa (OMCTaHLMOHHBLIA Crocob
npoaaxu ToBapa) cnocobamn (MNyHKT B pedakuuv, BBeAEHHOW B Aencteue c¢ 12
aekabpsi 2007 roga PenepanbHbiM 3akoHOM OT 25 okTa0pa 2007 roga N 234-93.

2. lpogaBuoM [0 3aKkM4yeHuMs [oroBopa [[ofkHa OblTb npegocTaBrieHa
noTpebuTento nHopmMmaumnsa o6 OCHOBHbLIX NOTPEOUTENBCKUX CBONCTBAxX ToBapa, 06
agpece (MecTe HaxoXxaeHus!) NpogaBua, O MeCcTe U3roTOBIIEHNS TOBapa, O NOSIHOM
MPMEHHOM HaMMeHOBaHUM (HaMMeHoBaHWMM) nNpogasLla (M3roTOBUTENS), O LIEHE U
06 ycroBusix npuobpeTeHna ToBapa, O €ro OOCTaBKe, CpoKe CryxObl, CpoKe
FOAHOCTU M rapaHTUMHOM CPOKe, O Nopsiake onnaTtbl ToBapa, a Takke O CPoKe, B
TeYeHne KOToporo AencTByeT NpeasioxkeHne O 3akno4YeHn 4orosopa.

3. MNMoTpebuTtento B MOMEHT AOCTaBKU ToBapa 4OfMkHA BbiTb B MMCbMEHHON dhopme
npegoctaBrieHa UWHQoOpMauma O  ToBape, npenycMoTpeHHad ctatben 10
HacTosuwero 3akoHa, a Takke NpeaycMOTpPeHHasi NMyHKTOM 4 HacTOodAWEN CTaTbu
MHJpopMaLMs O NopsaKe U CpoKax Bo3BpaTa ToBapa.
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4. MNoTpebuTernb BNpaBe oTKa3aTbCA OT ToBapa B NMoboe BpeMs [0 ero nepenayu, a
nocne nepeaayun ToBapa - B Te4eHne ceMu JHeN.

B cnyyae, ecnM wuHopmauus O nopsgke M Cpokax BoO3BpaTa ToBapa
Hagnexawlero kadecTsa He Oblfa NpegocTaBrieHa B MMCbMEHHOW hopMe B MOMEHT
AOCTaBKN ToBapa, NoTpebutenb BrnpaBe OTKa3aTbCA OT ToBapa B TeYEHUE Tpex
MecsLUEB C MOMEHTAa nepeaayun Toeapa.

BosBpaT ToBapa Haanexallero ka4ecTsa BO3MOXEH B CIlyvae, €CIiM COXPaHEHbI
€ero TOBapHbl BMAO, NOTPeOUTENbCKME CBOWMCTBA, a TakXe [OOKYMEHT,
noaTBepXaalwmin akT M YCrNoBUS MOKYMKM ykasaHHoro toeapa. OTcyTcTBME Y
noTpebutens AoKymMeHTa, NoATBepXaaroLWwero dakT u ycroBums NOKyrnkyu ToBapa, He
NULLIAET ero BO3MOXHOCTU CCbINaTbCA Ha Apyrne AokasaTernbCTBa NpuobpeTeHus
TOBapa Yy JaHHOro npodasLa.

[MoTpebutens He BnpaBe OTKasaTbCsA OT ToBapa Hagfexallero KayecTsa,
NMEKLWEero WHAMBUAYanNbHO-oNpeaeneHHble CBOWCTBA, €CNM yKasaHHbIM ToBap
MOXET ObITb MCMOMb30BaH UCKMIOYUTENBHO NpUobpeTatoLLmm ero notTpedutenem.

Mpn oTkasze noTpebuTenss OT TOBapa NpodaBeL, [OOPKEH BO3BPaTUTbL eMy
OEHEXHYID CYMMYy, YMnIiadyeHHylo noTpebutenem no OOroBopy, 3a MCKIOYEHUEM
pacxodoB NpoAaBLa Ha AO0CTaBKy OT MoTpebuTens BO3BpalLEeHHOro ToBapa, He
no3gHee 4Yem 4Yepe3 [OecATb [OHeW CO [OHA NpeabsiBneHus notpebuTtenem
COOTBETCTBYHLLEro TpeboBaHus.

5. lNocnenctemns Npogaxu ToBapa HeHaaseXxalwero kadvyecTBa AUCTaHUMOHHBLIM
cnocobom npogaxu ToBapa YCTAHOBIIEHbI MOSIOXKEHUSMU, NPEaYCMOTPEHHbBIMN
cTaTtbamu 18-24 HacTosuero 3akoHa.

(Ctatba pononHuTenbHO BKkMoveHa ¢ 9 auBaps 2005 ropga PenepanbHbiv
3akoHoM ot 21 nekabpsa 2004 roga N 171-93)

Ctatba 26_2. MpaBuna npopaxun otaesNbHbLIX BUAOB
TOBapoB

[MpaBuna npogaxu  OTAENbHbIX BWOOB  TOBApOB  YCTaHaBMMBAKOTCH
[NpaBuTtensctBOoM Poccuinckon ®enepaumn.

(Ctatba pgononHutensHoO BkMtodeHa ¢ 1 asrycta 2011 roga PenepansHbiv
3akoHom ot 18 utong 2011 roga N 242-93)

'naBa lll. 3awuta npaB noTpedbuTenen npu
BbINOJZIHEHUMN padboT (OKazaHuu ycnyr) (ctaTbu
27-39 1)
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CtaTbsl 27. CpoKK BbINOJIHEHNA paboT (0OKa3aHuA ycnyr)

1. NcnonHutenb 06513aH OCyLEeCTBUTb BbIMNOMNHEHNe paboTbl (oOkasaHue ycnyru) B
CPOK, YCTaHOBJSIEHHbIM MNpaBuramMu BbINOSIHEHNS OTAENbHbIX BUMAOB paboT
(OKasaHus oTAernbHbIX BUMOOB YCIyr) WM OOroOBOPOM O BbINOSMHEHUN paboT
(okasaHum ycnyr). B goroBope O BbINOSIHEHMM PabOT (OKasaHWWM YCIyr) MOXeT
npeaycMaTtpmBaTbCsl CPOK BbINOMHEHUST paboTbl  (OKasaHWa  ycrnyrn), ecnuv
yKa3aHHbIMW MpaBuiaMmv OH He npeaycMOTPeH, a Takke CpoK MeHbLIen
NPOLOIMKNTENBHOCTWN, YEM CPOK, YCTAHOBIIEHHbIN YKa3aHHbIMW MpaBuiiaMmu.

2. Cpok BbINOMHEHUA paboTbl (OKa3aHWSA YCIyrv) MOXeT OonpeaendartbCcs AaTon
(neprofom), K KOTOPOW AOSPKHO ObITb 3aKOHYEHO BbIMOSHEHUE paboThl (OKa3aHune
ycnyrn), unu(n) gatom (nepruogom), K KOTOpOW UCTMONHUTENb OOIMKEH NPUCTYMUTbL K
BbIMNOSMHEHMIO pPaboTbl (OKaszaHuo ycryrn) (MyHKT B pefakuuu, BBELEHHOW B
aenctene ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabpsa 1999
rooa N 212-93.

3. B cnyyae, ecnv BbinonHeHne paboTbl (OKa3aHwWe ycryrn) ocyLecTBAsSeTcs no
yacTaM (OocTaBKa Mepuoauyeckon neyatu, TeXHUYecKoe obcnyxuBaHWe) B
Te4YeHne cpoka AencTBMS [O0roBopa O BbINOMHEHUM paboT (oKasaHwn ycnyr),
OOSDKHBbI NpefycMaTpmBaTbCA COOTBETCTBYIOWME CPOKU (Mepuodbl) BbIMONHEHWS
Takux paboT (okasaHua ycnyr).

Mo cornalueHnio CTOPOH B J0OroBope MOryT ObiTb NPesyCMOTPEHbI TaKXKe CPOKK
3aBepLUeHUs OTAesbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKK). *27.3.2)

(MyHKT AononHUTENsHO BKMoMeH ¢ 21 gekabpsa 1999 ropga PepepanbHbiM
3akoHoM ot 17 nekabps 1999 rona N 212-93)

CraTtbs 28. [NlocneacTBMA HapyLeHNUA UCMOJSTHUTESEM
CPOKOB BbINONHEHNA paboT (0OKa3aHuA ycnyr)
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1. Ecnm vcnonHuTens Hapywmn CPOKW BbIMOSTHEHUS paboTbl (OKa3aHWus ycryru) -
CPOKM Ha4ana u (Urmn) OKOH4YaHUS BbIMONMHEHUS paboTbl (OKasaHua ycnyrn) u (1nm)
MPOMEXYTOYHbIE CPOKW BbIMONHEHUA paboTbl (OKasaHus ycnyru) unM BO BpeMs
BbIMONMHEHUS paboTbl (OKa3aHWsl yCrlyrn) cTano o4yeBuOHbIM, YTO OHa He Oyaer
BbIMONHEHa B CPOK, NOTpebuTtens No cBoeMy BbIOOpY Brnpase (ab3ay, B pegakuuu,
BBeaeHHOM B aencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17
aekabps 1999 roga N 212-93; B pegakumm, BBeAeHHON B AencTteme ¢ 12 nekabps
2007 ropa ®enepanbHbiM 3aKOHOM OT 25 okTa6pa 2007 roga N 234-93:

Ha3Ha4YNTb WCMONMHUTEND HOBLIN CPOK (ab3auy B pepakuum, BBEOEHHON B
aenctene ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabpsa 1999
roga N 212-93;

NOpPYy4YnTb BbIMOMHEHNE paboTbl (OKasaHwe Yycnyru) TpeTbuM Iuuam  3a
pasyMHYyl0 LEHYy WM BbINOMHUTL €€ CBOUMMM curamu u notpeboBatb OT
NCMNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PACXOA0B;

noTpeboBaTb YMEHbLLEHMS LeHbl 3a BbIMONHeHe paboTbl (OkasaHue ycnyri);
OTKas3aTbCsl OT MCMNOSIHEHUS [0roBopa O BbINOSIHEHUM pPaboTbl (OKasaHuu

ycnyrn) (absay B pepakuuu, BBefeHHon B gencteue ¢ 9 aHBaps 2005 roga
denepanbHbiM 3akoHom OT 21 nekabps 2004 rona N 171-93.

[MoTpebutens BnpaBe noTpeboBaTb TakXe MOMHOMO0 BO3MELUEHUA YObITKOB,
NPUYMHEHHBIX EMY B CBA3M C HapyLLEHWEM CPOKOB BbINOSIHEHNST paboThbl (OKa3aHus
ycnyrn). YBObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBSEHHbIE ONS YOOBNETBOPEHUS
cooTBeTcTBYHOWMX TpeboBaHun noTpebutena (absay B pedakuum, BBELEHHOW B
aenctene ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabpsa 1999
roga N 212-93. *28.1.6)

2. HasHayeHHble noTpedbutenemM HOBbIE CPOKM BbIMOSHEHUS PaboTbl (OKa3aHuA
yCryri) ykasblBalOTCS B [OroBope O BbIMOMHEHUN paboTbl (OKasaHuM YCnyru)
(ab3ay B pepakumuM, BBegeHHoW B aAenctBume ¢ 21 pgekabpa 1999 roga
PepepanbHbIM 3aKkoHOM OT 17 aekabpsa 1999 roga N 212-93.

B cnydyae npocpoykyM HOBbIX CPOKOB MNOTpebuTenb BnpaBe nNpeabsiBUTb
MCMNONHUTENIO UHble TPeOOoBaHMS!, YyCTAHOBIEHHbIE MYHKTOM 1 HACTOSALLEN CTaTbW.

3. LleHa BbInonHeHHoW paboThbl (OKa3aHHOW ycryrn), Bo3BpallaemMas noTpebutento
Npu OTKase OT UCMNOSIHEHUSA J0roBopa O BbINOMHEHUN PaboThbl (OkaszaHun ycryrn), a
TaKkke yvYnTbiBaemas rnpuv yMeHbLUEHUWN LieHbl BbIMNOSIHEHHOW pPaboTbl (OKa3aHHOW
ycnyrn), onpenensieTcss B COOTBETCTBUM C nyHKTamun 3, 4 n 5 cratbm 24
HacTosiwero 3akoHa (NyHKT B pedakuun, BBedeHHon B gencteme ¢ 9 aHeapsa 2005
rona PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93.
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4. MNpv oTKase OT UCMNOMNHEHNsT JOroBopa O BbIMOSIHEHUM PaboThbl (OKa3aHUM YCIiyrn)
NCNOSHUTENb He Bnpase TpeboBaTb BO3MELLEHNS] CBOUX 3aTpaT, NPOU3BELAEHHbIX B
npouecce BbINOMHEHNS paboTbl (OKasaHWsa ycnyri), a Takke nnatbel 3a
BbIMOSIHEHHYKD pPaboTy (OKasaHHyt YCryry), 3a WCKIIOYEeHWEM criydad, ecnv
noTpebutens MpUHAN BbIMNOMHEHHYD paboTy (okasaHnHyo ycnyry) (absauy B
pegakumn, BBeaeHHom B agencteme ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHomM ot 17 gekabpa 1999 roga N 212-93; B pegakuun, BBEAEHHOW B AeNCTBUE
c 9 aHBaps 2005 roga PenepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-P3.

AbB3au nckntodeH ¢ 21 gekabpa 1999 roga PenepansHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93..
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5. B cnyyae HapyleHnsi yCTaHOBISIEHHbIX CPOKOB BbINOSIHEHUA paboThbl (OKa3aHus
yCrnyrn) WnM HasHadeHHbIX NoTpedbuteneM Ha OCHOBaHWM MyHKTa 1 HacTosLen
cTaTbW HOBbIX CPOKOB UCMOMHUTENb YnravymBaeT noTpedutento 3a Kaxabln OeHb
(4ac, ecrnv cpok onpeaerieH B Yacax) NpOCPOYKN HEYCTONKY (MEHI0) B pa3mMepe Tpex
MNPOLEHTOB LEeHbl BbINOMHEHUA paboTbl (OKasaHWa ycnyrnm), a ecnm LueHa
BbIMONMHEHUs paboTbl (OKasaHus ycnyrm) [OroBOPOM O BbINOSMHEHUM paboT
(OKasaHuuM ycnyr) He onpeaereHa - obwen LeHbl 3akasa. [JoroBopom O BbINOSTHEHUA
paboT (okaszaHuM ycnyr) mexgy notpebutenem M UCNOSIHUTENEM MOXET ObiTb
ycTaHoBfneH 6oriee BbICOKMMA pa3Mep HeycTouku (neHn) (absay B pegakuyumu,
BBeaeHHOM B aencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17
gekabps 1999 roga N 212-93.

HeycTtonka (neHsa) 3a HapylleHMe CPOKOB Hadyana BbIMNOfHEHUS paboThl
(OKasaHus ycryrn), ee atana B3bICKMBAETCS 3a KaXadbl OeHb (4ac, ecrim CpokK
onpegeneH B 4acax) MPOCPOYKM BMMOTb OO0 Hayana BbIMNOSHEHUA paboThl
(OKkasaHus ycrnyri), ee atana wnM npeabsBrneHna notpebutenem TpeboBaHui,
NpeaycCMOTPEHHbIX MYHKTOM 1 HacTosiwen ctatbm (ab3au B peaakuun, BBeAEHHOM
B gencteue ¢ 21 nekabps 1999 rona PegepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-93. *28.5.2)

HeycTonka (neHsl) 3a HapylleHWe CPOKOB OKOHYaHMS BbINOSIHEHWUS PaboThl
(OKasaHus ycryrn), ee aTana B3bICKMBAETCS 3a KaXOdbl OeHb (4ac, ecrim CpokK
onpegeneH B 4acax) MPOCPOYKM BMSIOTb 4O OKOHYaHWUS BbINOSHEHUST PaboThl
(OKkasaHus ycrnyri), ee atana wnM npeabsBrneHna notpebutenem TpeboBaHui,
NpeayCMOTPEHHbIX NYHKTOM 1 HacToswen ctatbn (ab3ay B pegakuum, BBEAEHHOM
B gencteue ¢ 21 nekabps 1999 rona PenepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-93.

CymMMa B3bICKaHHOM noTpebuTternem HeycTouKku (NeHU) He MOXET NpeBbiaThb
LleHy OoTAernbHOro Buaa BbINOMIHEHUA paboThl (OKasaHus yCryrv) unm obLLyto LieHyY
3aKkasa, ecnm ueHa BbINOSIHEHUSA OTAENbHOro Buaa paboTbl (OKa3aHWust ycnyrm) He
onpeaeneHa OroBoOPoM O BbIMOMHEHUM paboThl (OKazaHuu ycnyri).

Pasmep HeycToMKM (NeHW) onpedensercd, UCXoas U3 LeHbl BbIMOSHEHUS
paboTbl (OKasaHusa ycryrn), a ecnn ykasaHHas LeHa He onpeferneHa, ucxogs ma
obLlen UeHbl 3aKkasa, CyLeCcTBOBaBLIEW B TOM MeCTe, B KOTOpoM TpeboBaHue
notpebutens [OMKHO ObiNo O6biTb  YOOBMETBOPEHO WUCMOMHUTENEM B [OEHb
A06pPOBONLHOIO YAOBMETBOPEHMS TaKoro TpebGOBaHWS MMM B A€Hb BbIHECEHMS
cyoebHoro  pelweHus, ecrnm  TpeboBaHMe  noTpebutens  4OOGPOBOSLHO
YO OBMNETBOPEHO He BbISTO.

6. TpeboBaHusa noTpebutensi, ycTaHOBMEHHbIE NYHKTOM 1 HacTOsLWEN CTaTbU, He
noanexar yaoBreTBOPEHUIO, ECINN UCTIONHUTESNb OOKaXeT, YTO HapyLUeHNEe CPOKOB
BbIMONMHEHUS paboTbl (OKa3aHus yCryrn) NPonsoLLio BCeACcTBUE HENPEOAONMMOM
CUIbl UNN NO BMHE NOTpebuTtens.


http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/9005388
http://docs.cntd.ru/document/9005388
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/9005388

CtaTtbs 29. [lpaBa noTpebuTensa npu ooHapyxeHUu
He4OCTaTKOB BbINOSIHEHHON PaboTbl (OKa3aHHOM YyCIyru)

1. TlloTpebutens npu OBOHapyXeHUNW HeOOoCTaTKOB BbIMOSHEHHOW pPaboThl
(OokasaHHOM ycryrn) Brnpase No cBoemMy Bblbopy noTpedoBathb:

6e3B03Me3HOro yCTpaHeHNA HeOOCTATKOB BbIMOSIHEHHOW paboThbl (OKa3aHHOW
ycnyru);

COOTBETCTBYIOLUEINO YMEHbLUEHUA LieHbl BbIMNOMHEHHOW paboTbl (OKasaHHOW
ycnyru);

6e3B03MEe3QHOr0 W3roTOBMEHUSI APYro Belwm W3 OAHOPOAHOro Martepuana
TaKOoro e KadecTBa MU NOBTOPHOIO BbINOMHEHUS paboThl. [pn 3ToM NoTpeduTens
06513aH BO3BpaTUTL paHee nepeaaHHyo emMy UCMONHUTENEM BeLLp;

BO3MELLEHNS TMOHECEHHbIX MM pPAacCXO4OB MO YCTPAHEHWMIO HEeOOCTaTKOB
BbINOMHEHHOM paboTbl (OKa3aHHOW YCIyrn) CBOUMW CUMAMMN UK TPETLUMM NINLLAMM.

YpoosneTBopeHue TpeboBaHu notpebutens o 6e3Bo3Me3gHOM YCTpaHeHUn
HegoCTaTKoB, OO W3roTOBMEHWM APYron BEWWM WM O MOBTOPHOM BbINOSTHEHWUU
paboTbl (OKaszaHuM ycrnyrm) He ocBobOXaaeT UCMOMNHUTENS OT OTBETCTBEHHOCTU B
dopMe HEYCTOMKW 3a HapyleHMe Ccpoka OKOHYaHWs BbINOMHEHUS paboTbl
(okasaHus ycnyru) (absau B pegakuum, BBegeHHon B aencteue ¢ 21 aekabpsa 1999
rona PegepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93.

[MoTpebuTens BnpaBe OTKa3aTbCA OT MCMOSIHEHWS OOroBopa O BbIMOSHEHUN
paboTbl (OKazaHun ycnyrn) n notpeboBaTb NOMHOrO BO3MELLEHNSA YObLITKOB, eCrin B
YCTAHOBIEHHbIN YKa3aHHbIM [JOroBOPOM CPOK HeOOoCTaTKU BbINOSIHEHHOW PaboThl
(OKasaHHOW YCIlyrn) He ycTpaHeHbl ucnonHutenem. lNoTpedbutens Takxke BnpaBe
OoTKas3aTbCsl OT MCMNOSIHEHUS LOroBopa O BbINOMHEHUN paboThl (OKa3aHuu ycnyru),
ecfim UM OOHapyXeHbl CYLECTBEHHbIE HeOOCTaTKU BbINOSIHEHHOW pPaboThl
(OKasaHHOW YCryrn) UM NHble CYLLIECTBEHHbIE OTCTYMNSIEHNSA OT YCIIOBUA OOroBopa
(ab3ay B pegakuun, BBeaeHHon B genctaune ¢ 9 sHeapsa 2005 roga PenepanbHbiM
3akoHom ot 21 gekabpa 2004 roga N 171-93.

[MoTpebutens BnpaBe noTpeboBaTb TakXe MOMHOMO0 BO3MELUEHUA YObITKOB,
NPUMMHEHHBIX EMY B CBSI3W C HedocTaTkaMu BbINOSIHEHHOM paboThbl (OKa3aHHOM
ycnyrn). YBObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBSEHHbIE ANS YOOBNETBOPEHUS
COOTBETCTBYHOLMX TpeboBaHu noTpedutens.


http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784

2. LleHa BbInonHeHHoW paboTbl (OKazaHHOW ycnyrn), Bo3BpallaemMasi notpedutento
Npu OTKase OT UCMNOSIHEHUSA [0roBopa O BbINOMHEHUN PaboThbl (OkaszaHum ycryru), a
TaKkxke yvYnTbiBaemas rnpuv yMeHbLUEHUWN LieHbl BbIMNOSIHEHHOW pPaboTbl (OKas3aHHOW
ycnyrn), onpegensieTcsa B COOTBETCTBMM C OyHkTamu 3, 4 u 5 cTatbu 24
HacTosiero 3akoHa (NyHKT B pedakuun, BBedeHHon B gencteme ¢ 9 aHeapsa 2005
rona PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93.

3. TpeboBaHusl, CBA3aHHbIE C HeaocTaTKaMy BbINOSIHEHHOW PaboTbl (OKazaHHOW
ycnyrn), MoryT 6biTb npeabsaBneHbl MNpyY  NPUHATUA  BbINOSIHEHHOW pPaboThl
(OKasaHHOM YCIyrn) UM B XoAde BbINOSIHEHWS paboTbl (OKasaHus ycryrn) nmbo,
€CIIM HEBO3MOXHO ODHapyXMTb HEeOOCTaTKU NPU MPUHATUU BbIMOSHEHHOW PaboThl
(OKasaHHOW yCryrun), B Te4EHNE CPOKOB, YCTAHOBSIEHHbIX HACTOSALLMM MYHKTOM.

[MoTpebutens BnpaBe npeabsBnAaTb TpeboBaHWS, CBA3aHHble C HegocTaTkamu
BbIMNOSIHEHHON pPaboTbl (OKa3aHHOM YCIyrn), ecrim OHM OBHapyXeHbl B TedeHune
rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBMM B pPa3yMHbI CPOK, B Npegeriax AByX
NeT CO OHS NPUHATUS BbINONIHEHHOW PaboTbl (OKa3aHHOW yCryri) unn nstu neT B
OTHOLLEHUN HEOQOCTATKOB B CTPOEHUN N MIHOM HEABWXMMOM UMYLLECTBE.

(MyHKT B pepakumn, BBedeHHOM B penctene ¢ 21 pekabpa 1999 ropa
denepasnbHbiM 3akoHOM OT 17 aekabpa 1999 rona N 212-93

4. NcnonHutenb OTBeYaeT 3a HedocTaTtku paboTtbl (ycryrn), Ha KOTOPYK He
YCTaHOBJIEH rapaHTUHbIA CPOK, €CIM NOTPEDUTENb JOKAXET, YTO OHM BO3HUKIM A0
ee NPUHATUS UM UK Mo NPUYNHAM, BOSHUKLLMM 40 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBJSIEH rapaHTUMHBLIN CPOK,
NCMOSHUTENb OTBEYaeT 3a ee HedOCTaTKW, eCinv He OOKaXeT, YTO OHW BO3HWKNA
nocrie npuvHATUA paboTtbl (ycnyrn) noTpebuTternem BCNeACTBME HapYLUEHUS UM
NpaBun UCNoMb30BaHUA pesynbTaTta paboTsl (ycryrn), 4eNCTBUN TPETbUX NN, UIn
HenpeoaorIMMOWn CUrbl.

(MyHKT AononHUTENbHO BKMoYeH ¢ 21 gekabpsa 1999 ropa PepepanbHbiv
3akoHoM ot 17 nekabps 1999 rona N 212-93)

5. B cniyyasx, korga npegycMOTPEHHbIN 4OrOBOPOM rapaHTUMHBIN CPOK COCTaBideT
MeHee ABYX neT (NATW feT Ha HeOBWKAMOE UMYLLIECTBO) U HegocTaTku paboThbl
(ycnyrn) oBHapyxeHbl noTpebuTenemM no UCTEYEHUN rapaHTUAHOTO CpoKa, HO B
npegenax AByx net (NATW NeT Ha HeOBWKAMOE MMYLLECTBO), NoTpebuTens Brnpase
npeabaBuTb TpedboBaHusA, NpeayCMOTPEHHbIE NYHKTOM 1 HAcCTOsLWEN cTaTtbu, ecnm
OOKaXeT, YTO Takue HeLOoCTaTKM BO3HUKIM A0 MPUHATUS UM pesynbtata paboThbl
(ycnyru) unm rno npyydmMHaM, BO3HUKLLMM 0O 3TOr0 MOMeEHTa (NMYyHKT OONOSTHUTENbHO
BkrtoueH ¢ 21 aekabps 1999 ropa PepepanbHbiM 3akoHoM OT 17 gekabpsa 1999
rooa N 212-93).

[yHKT 4 npeablaylien pegakumm ¢ 21 gekabpsa 1999 roga cumtaeTcst NyHKTOM 6
HacTosiIen pegakumnm - PegepanbHbin 3akoH oT 17 aekabps 1999 ronga N 212-03.
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6. B cnyyae BbISIBEHUS CYLECTBEHHbIX HeOooCTaTKkoB paboTtbl  (ycnyru)
notpebutenb Brnpase NpeabsBUTb UCNONMHUTENKD TpeboBaHne o 6e3B03Me3gHOM
YCTPaHEHUN HEOQOCTATKOB, €CINN AOKAXET, YTO HELOCTATKNU BO3HUKM A0 MPUHATUSA
UM pesynbtata paboTbl (YCnyrn) unm no NnpuymMHam, BOSHUKLLMM 40 3TOr0 MOMEHTA.
OT0 TpeboBaHne MOXET ObITb NPeabABIIEHO, ECIM TaKNEe HEQOCTATKM OOHaPY>KEHDI
N0 UCTeYeHnn ABYyX NneT (MATU NIET B OTHOLLEHNN HEOBWKAMOIO MMYLLECTBA) CO OHS
NpUHATUA pesynbTata paboTbl (ycrnyrn), HO B npedenax YCTaHOBSIEHHOro Ha
pesynbtar paboTbl (YCryrn) cpoka CryObl UMM B TeYeHue OecATu neT CO AHA
NPUHATUSA pesynbTata paboTtbl (ycnyrn) notpebutenem, ecrim CpoK CryxObl He
ycTaHoBneH. Ecnu paHHoe TpeboBaHWe He yOOBMNeTBOPEHO B TeYeHwe ABaauaTu
AHEeN CO OHA ero npeabaBneHus notpeburenem mnm obHapyXeHHbIn HegoCTaToK
ABMSIETCA HeyCcTpaHuMMbIM, NoTpebuTtenb No cBoemy BblIOOpy BnpaBe TpeboBaTb
(ab3ay B pepakumuM, BBegeHHoW B aAenctBue ¢ 21 pgekabpa 1999 roga
denepanbHbiM 3akoHoM OT 17 fekabpsa 1999 rona N 212-93:

COOTBETCTBYHOLUEIO YMEHbLUEHMSI LEHbl 3a BbIMNOSIHEHHYHO pPaboTy (OKasaHHYHo
ycnyry);

BO3MELLEHNS TMOHECEHHLIX MM pPacXO4OB MO YCTPaAHEHWMIO HEeOOCTaTKOB
BbINOMHEHHOM paboTbl (OKa3aHHOW YCIyrn) CBOUMW CUMAMM UK TPETLUMM NNLLAMMU;

OTKasa OT UCMOSHEHNs1 A0roBopa O BbIMOMHEHUM paboThbl (OKasaHunM ycnyru) u
BO3MeLLeHNa yObITKoB (ab3au B pedakuun, BBEAEHHOW B OencTBMe ¢ 9 AHBaps
2005 ropa PenepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93.

Ctatbsa 30. CpokM ycTpaHeHUs1 HeAOCTAaTKOB BbINOJIHEHHOMN
paboTbl (OKazaHHOM yCIyrun)
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Hepoctatkm pabotbl (ycrnyrm) OOMKHbI OblTb  YCTPaHEHbl WUCMOSHUTENEM B
pasyMHbIA CPOK, HasdHayYeHHbIn notpedbutenem (absay B pefakuuv, BBEAEHHOW B
aenctene ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabpsa 1999
roga N 212-03.

Ab3au ucknoveH ¢ 21 gekabps 1999 roga degepanbHbiM 3akoHOM OT 17
nekabpsa 1999 rona N 212-93..

HasHayeHHbIn noTpeduteneM CpoK YCTpaHeHWa HeaocTaTKOB  ToBapa
yKa3blBaeTCH B [JOroBope WM B WHOM MOAMUCLIBAEMOM CTOPOHAMU [OOKYMEHTEe
mMbo B 3asiBrieHUW, HanpasfieHHOM noTpedbutenemMm wuvcnonHutento (absay B
pegakumn, BBeaeHHon B aencteume ¢ 12 pekabpss 2007 roga PegepanbHbiM
3akoHoM OT 25 okTa6ps 2007 roga N 234-P3.

3a HapyleHue npedyCMOTPEHHbIX HaCTOSALENA CTaTbel CPOKOB YCTpPaHEHUS
He0CTaTKOB BbIMONHEHHON PabOoThbl (OKa3aHHOW yCnyrn) UCMONHUTENb ynradnsaeT
noTpedbuTento 3a Kaxabl AeHb NPOCPOYKN HEYCTOMKY (MEeH0), pasmep U nopsgok
MCYUCTIEHNA KOTOPOM OrnpeaensiTCa B COOTBETCTBUMM C MYHKTOM 5 ctaTtbu 28
HacTosALwero 3akoHa.

B cnyyae HapylweHusi ykasaHHbIX CPOKOB MNOTpebuTens BrpaBe NpeabABUTb
NCNOSNHUTENIO UHble TpeboBaHWsA, npegyCcMOTpPeHHble nyHkTamn 1 n4 cratbu 29
HacTosALero 3akoHa.

Ctatba 31. Cpoku yAOBIeTBOPEHNA OTAENbHbIX
TpeboBaHU NnoTpedbuTensa

1. TpeboBaHunst noTpebutens 06 yMeHbLIEHMX LieHbl 3a BbIMOSIHEHHYIO pPaboTy
(OKasaHHyl ycnyry), O BO3MELLEeHUN pacxodoB MO YCTPAHEHUO HEOOCTaTKOB
BbIMNOSIHEHHOW PaboTbl (OKa3aHHOW YCIyrin) CBOMMM CUlaMn Unn TPETbUMIN Nl amu,
a Takke O BO3BpaTe ynradeHHon 3a paboTty (ycnyry) OEHEXHOW CYyMMbl W
BO3MeELLEHUN YObITKOB, NPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOMHEHWS [0roBopa,
npeaycMoTpeHHble NyYHKTOM 1 cTatbu 28 v nyHkTamu 1 n 4 ctatbu 29 HaCTOALLErO
3akoHa, noanexaTr YOOBMETBOPEHUMIO B OEeCATUOHEBHbIA CPOK CO  [HA
npeabsaBIieHUs COOTBETCTBYHOLEro TpeboBaHUs (NYHKT B pefakuuv, BBe4EeHHOWN B
aencteune ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM OT 21 aekabps 2004 roaa
N 171-93.

2. TpeboBaHuns notpedbutens o 6e3BO3ME3LHOM W3rOTOBMEHUN OpPYron Bewm w3
OLHOPOAHOrO0 Martepvarna TaKoro e KadecTBa MM O MOBTOPHOM BbIMOSHEHUN
paboThbl (OKasaHuM yCnyru) noasiexar yaoBfEeTBOPEHUIO B CPOK, YCTAHOBMEHHbIN
AOJ19 CPOYHOro BbIMOMHEHNs1 paboThbl (OKaszaHus ycryru), a B criydae, ecrivm 3TOT CPoK
He YCTaHOBIIEH, B CPOK, NPeayCMOTPEHHbIA OOrOBOPOM O BbIMOSHEHUN PabOoThl
(OKasaHuu ycnyrun), KoTopbl 6bIi HeHagexalle NCMOSHEH.
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3. 3a HapyLleHWe npeayCMOTPEHHbIX HAaCTOSILLEN CTaTben CPOKOB Y0BETBOPEHNUS
oTAenNbHbIX TpeboBaHUN NOTPebUTENS UCNONMHUTEND YNNnavMBaeT noTpedbutento 3a
KaXObll OeHb MNPOCPOYKM HEYCTOMKY (MEHH), pasmMep N MNOPSAOK MCHUCTIEHUS
KOTOpPOM OnpenenstoTCA B COOTBETCTBMM C MYHKTOM 5 cTatbu 28 HACTOALIEro
3aKoHa.

B cnyyae HapylleHus CpoKoB, yka3aHHbIX B MyHKTax 1 1 2 HacTosALWen cTaTby,
notpebutens  BnpaBe MpegbsABUTb  UCMOSHUTENIO  UHble  TpeboBaHwus,
npeaycMoTpeHHble NYHKTOM 1 cTatbu 28 v nyHkTamu 1 n 4 ctatbu 29 HaCTOALLErO
3akoHa.

CtaTtba 32. [lpaBo noTpeduTens Ha OTKa3 OT UCMOJNTHEHUA
AOroBopa o BbINOSIHEHUM PAOOT (OKa3aHUM yCIyr)

[MoTpebuTtens BnpaBe OTKa3aTbCs OT UCMOSIHEHUSA OOroBOpa O BbIMNOMIHEHUN paboT
(okasaHuu ycnyr) B noboe Bpems nNpu ycrioBmMn onsnatbl UCNOSTHUTEN OaKTUYECKN
MOHECEHHbIX UM PacXO4o0B, CBA3aHHbLIX C UCMOSNHEHNEM 06a3aTeNbLCTB MO JaHHOMY
AoroBopy (ctatba B pefakuuun, BeedeHHon B aencteue ¢ 9 aHesapsa 2005 roga
denepanbHbIM 3akoHOM OT 21 aekabpa 2004 roga N 171-93.

CtaTtbs 33. CMmeTa Ha BbINoJIHeHMe paboTbl (OKa3aHue
ycnyru)

1. Ha BbinornHeHne paboTbl (OKasaHwe ycnyru), npegycMOTPEHHOW LOrOBOPOM O
BbIMONMHEHUM paboTbl (OKasaHuu ycrnyru), MOXeT ObITb COCTaBfieHa TBepaas wunu
npubnuanTenbHas cmeta. *33.1.1)

CocTaBrneHne Takon CMeTbl MO TpeboBaHMIO MOTPedUTensa unm UCNONHUTENS
oba3aTtenbHo.

2. WcnonHutens He BnpaBe TpeboBaTb yBENMYEHUS TBEPAOM CMeETbl, a
notpebutenb - ee yMeHblUeHWsl, B TOM 4ucre B Cryyae, Korga B MOMEHT
3aKIMioYeHMs [0roBopa MCKMYanacb BO3MOXHOCTb NPeayCcMOTPeTb  MOMHbIN
ob6bem noanexawmx BbINOHEHUO paboT (OKa3aHWo yCryr) UM HeobXxoaAnMbIX A1
STOro pacxoaos.

NcnonHutens mmeeT npaBo TpeboBaTb YBENMYEHUA TBEPAOW CMeETbl Npwu
CYLLeCTBEHHOM BO3pacTaHuMM CTOMMOCTW MaTepuarioB KW  obopyaoBaHus,
NpeaocTaBAEMbIX UCMOMHUTESNEM, a TaKxe OKasblBaeMblX eMy TPETbMMU Nl aMu
yCryr, KOTOpoe Henb3s OblIo NpegycMoTpeTb Npu 3aknodeHun gorosopa. [pu
OoTKasze noTpebutensa BbIMNOMHUTL 3TO TpeboBaHWEe WCMOMNHUTENb BrpaBe
pacTOPrHyTb 4OroBop B cynebHoM nopsigke.

(MyHKT B pepakumn, BBedeHHoOM B aenctene ¢ 21 pekabpa 1999 ropa
denepanbHbiM 3akoHoM OT 17 aekabpsa 1999 rona N 212-93
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3. Ecnu BO3HMKNA HEOO6XOOMMOCTb BbIMOMHEHUS  OOMOMHUTENbHBLIX paboT
(OKasaHust OOMONHUTESNbHBIX YCNyr) M MO  3TOW MNPUYUHE CYLLECTBEHHOrO
NpeBbILLEHNST NPUBNU3UTENBHON CMETbI, UCMONHUTENb 00583aH CBOEBPEMEHHO
npeaynpeants 06 3aTom notpedbutensa. Ecnm notpebutens He fan cornacue Ha
NpeBbILLEHE NPUBNN3UTENBHOM CMETbI, OH BrnpaBe OTKasaTbCHA OT WCMOSHEHUS
aoroBopa. B aTom criydae ncnonHuTens MoXeT TpeboBaTtb OT NoTpebuTens ynnaTtobl
LleHbl 3a BbIMOMHEHHY0 paboTy (OKa3aHHyH ycryry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpegvBluMi  notpebutens o
HeobXoOMMOCTU NpPEBbLIEHNA MNPUGNM3NTENBHON CMETbl, 06s13aH  UCMOMNHUTL
OOroBOpP, COXpaHAA npaBo Ha onnaty pabotel (ycnyrn) B npegenax
NpUGNN3NTENBHON CMETHI.

(MyHKT AononHuTeNsHO BKMoMeH ¢ 21 gekabpsa 1999 ropga PepepanbHbiv
3akoHoM ot 17 nekabps 1999 rona N 212-93)

Ctatbsa 34. BbinonHeHne paboTbl U3 maTepuana
UCMNONHNTENNA

1. WcnonHuTtenb 00653aH BbIMNOMHUTL paboTy, onpedesieHHyl [OOroBOpoM O
BbINONHEHUM paboThkl, U3 CBOEro Matepmana u CBOMMM cpeacTBaMn, eCii MHOe He
NpeaycMoTpeHO aoroBopoM (absau, B pedakuun, BBegeHHOW B aencteune ¢ 21
aekabpsi 1999 rona PenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-P3.

cnonHutenb, npenocTaBMBLUMM —MaTtepvan And  BbINOMHEHMst  paboThl,
OTBEYaeT 3a ero HeHagnexallee KadecTBO MO npaBunam 00 OTBETCTBEHHOCTU
npoaasLa 3a ToBapbl HEHaANexallero kadectsa (ab3aul B pegakuumn, BBEAEHHOW B
aencteme ¢ 21 gekabpa 1999 roga PegepanbHbiM 3akoHoM OT 17 aekabpsa 1999
roga N 212-93.

2. Matepuan wucnonHuTenst onnadymBaeTcd noTpedutenem npu 3akoyYeHun
yKasaHHOro AoroBopa MOfHOCTbD WM B pasMepe, YKasaHHOM B [JOroBope O
BbIMNOSIHEHMM pPaboTbl C YCMIOBMEM OKOHYATENbHOrO pacyeta npu NoslydeHnmn
noTrpedbutenemMm BbIMOMHEHHOW WCMOMHUTENEM paboTbl, €CnM MHOWM MNOopPSAaOoK
pacyeToB 3a MaTepuari UCMOMHUTENA He npegyCMOTPEeH cornaweHneM CTOPOH
(NMyHKT B pefakuun, BBeaeHHon B pfencteBne ¢ 21 pgekabps 1999 roga
denepanbHbIM 3aKoHOM OT 17 aekabpa 1999 roga N 212-93.

3. B cnyyasax, npeayCcMOTpEeHHbIX AOrOBOPOM O BbINOSMIHEHUM paboTbl, Matepuan
MOXeT ObITb NpeaocTaBrieH UCMoNHUTENeM noTpedutento B Kpeaur. Nocnenytollee
N3MEHEeHMe LieHbl NPeoCTaBNeHHOro B KpeAUT MaTepuarna UCMONHUTENS He BrneYeT
3a coboun nepepacyeTa (MNyHKT B pefdakumm, BBegeHHOW B gencteune ¢ 21 nekabps
1999 ropa PenepanbHbiM 3akoHOM OT 17 gekabpsa 1999 rona N 212-3.
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4. MaTepman NCNONHUTENS 1 HeobxoauMble ANt BbINOMHEHNS paGOTbI TEeEXHU4YeCcKmne
cpeactBa, MHCTPYMEHTbl N Mnpo4yee AOOCTaBJIAKTCA K MEeCTY BbINOJIHEHNA paGOT
UCNOJIHUTEJIEM.

CtaTbs 35. BbinosiHeHne paboTbl U3 MaTtepuana (¢ BelbHo)
notpeoburtens

1. Ecnn paboTta BbINOSHAETCSA NOSIHOCTBIO UM YacTUYHO M3 MaTepuarna (C BeLpHo)
noTpebuTens, NCNorNHUTENb OTBEYaET 3a COXPaAHHOCTb 3TOro MaTepuana (Bewm) u
NpaBuIbHOE €ro UCNosib30BaHueE.

NcnonHutens o0oa3aH:

npeaynpeantb NoTpebutens 0 HeENPUrogHOCTU UM HeaobpoKa4yeCTBEHHOCTU
nepegaHHoro noTpedbutenem matepuana (Bewm);

npeactaBUTb OTYHET 00 n3pacxogosaHmmnM wmartepmara ”n BO3BpPaTUTb €ro
OCTaTOK.

B cnyyae nonHom vnn YacTuU4HOWM yTpaThbl (MOBpeXOeHus) MaTepuana (BeLwm),
MNPUHATOrO OT NOTpPebuTens, NcnosnHUTenb 06s3aH B TpeXOHEBHbLIN CPOK 3aMEHUTb
ero ogHOPOAHbIM MaTepuarnom (BeLlbi) aHarormyHoro Kadectsa U MO XenaHuo
noTpebutens n3roToBUTbL n3genne U3 ogHOpPoagHOro Marepuana (Bewwm) B pa3yMHbIn
CPOK, a Npu OTCYTCTBUN OOHOPOAHOro Matepuana (BeLum) aHanormyHoro ka4yecTsa -
BO3MECTUTb MNOTPeOUTEN0 [OBYKPATHYKD LUEHY YyTpadyeHHOro (MoBpeXaeHHOro)
MaTepuana (Bewwm), a Takke pacxofbl, MOHECEHHbIE NOTpebuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuarna (Beww) onpeaensaercd, ncxoad
M3 uUeHbl MaTtepuana (Beww), CyllecTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHmne noTpedutena OOrmKHO B6biflo ObiTh YAOBETBOPEHO MCMOSHUTESNEM B
AeHb 006pPOBOSBHONO YAOBNETBOPEHMS Takoro TpeboBaHMs Unn B €Hb BbIHECEHUS
cyoebHoro  pelweHusi, ecnm  TpeboBaHMe  noTpebutens  4OOGPOBOSLHO
YO OBMNETBOPEHO He BbISTO.

LleHa maTepuwana (Beww), nepegaBaemMoro WUCMOMHUTENIO, ornpeaensieTcs B
AO0roBope O BbIMOMHEHUN PaboTbl UM B MHOM [OKYMEHTEe (KBUTaHUWKW, 3aKase),
noATBePXOaloLWeM ero 3aknoyeHne (absau, B pegakunn, BBEAEHHOM B AeNCTBUE C
21 pekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-
d3.
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3. cnonHutens ocBoboxgaeTcst OT OTBETCTBEHHOCTU 3a MOSTHYIO UIINM YaCTUYHYIO
yTpaTy (nospexaeHne) maTtepuana (Bewm), NPUHATOro UM oT noTpebutens, ecrnv
notpebutens npegynpexaeH ucnonHutenem ob ocobbix CBOMCTBax MaTepuana
(Bewy), KOTopble MOryT MoBriedb 3a COBOM ero MOfHYK WM YaCcTUYHYKO YyTpaTy
(noBpexaeHue) NMMbo ecnn ykasaHHble CBOUCTBA Matepuana (Bewum) He Mormu 6biTb
OoBHapyXeHbl NPy Hagnexallen npuemMke UCNorHUTEeNeM 3Toro Marepuana (Bewm)
(NMyHKT B pefakuun, BBeaeHHon B pfencteBne ¢ 21 pgekabps 1999 roga
PeneparnbHbiM 3aKkoHOM OT 17 aekabpsa 1999 roga N 212-93.

CtaTbs 36. O683aHHOCTbL UCNONTHUTENA NH(pbOpMUpPOBaTL
notpedutensa o6 obcroaTenbcTBax, KOTOPble MOTYT
NOBNUATbL Ha Ka4eCTBO BbINOJIHAEMON PaboThI
(oka3biBaemMmou ycnyru) unum noeneyb 3a cobon
HEBO3MOXHOCTb €€ 3aBepLlUeHUs B CPOK

(HaMMeHOBaHWe B pedakuun, BBedeHHon B gencteue ¢ 21 gekabpsa 1999 roga
denepanbHbiM 3aKkoHOM OT 17 aekabpsa 1999 rona N 212-93

NcnonHuTtenbs 0653aH cBOeBpeMEeHHO MHGOPMUPOBaTL NOTPebUTens O TOM, YTO
cobnogeHe ykasaHum notpebutens u mHole OBCTOATENbCTBA, 3aBUCALME OT
noTpebuTtens, MOryT CHU3UTb KayecTBO BbIMOMHSeMoOM paboTbl (OKa3biBaeMom
ycryrn) unm nosneydb 3a cobon HEBO3MOXHOCTb €€ 3aBeplueHusi B cpok (absau B
pegakumn, BBeaeHHom B aAencteume ¢ 21 pekabps 1999 roga degepanbHbiM
3akoHom ot 17 gekabpa 1999 roga N 212-93.

Ecrm  notpebutenb, HeCcMOTpA Ha  CBOeBpeMeHHoe U OBOCHOBaHHOE
NHPOPMUPOBAHME UCNOSTHUTESNEM, B PA3yMHbIN CPOK HE 3aMEHUT HEMPUrogHbIN Nnn
HegobpoKavyeCTBEHHbIM MaTepuar, He U3MEHUT yKa3aHuUn O cnocobe BbINOSTHEHUS
paboTbl (OKasaHust ycrnyri) fiMbo He YCTPaHUT WMHbIX OBCTOATENbCTB, KOTOPbIE
MOMYT CHU3UTb Ka4yeCTBO BbIMOMHAEMON paboTbl (OKa3biBAaeMOW  YCriyru),
NCMNONHUTENb BNpaBe O0TKa3aTbCsA OT UCMNOSTHEHWST A0roBOpa O BbIMOSHEHUN paboThbl
(okasaHuM ycnyr) u notpeboBaTb MOMHOMO BO3MELLEHUS YObITKOB (4acTb B
penakuuu, BBeaeHHon B aencteme ¢ 9 sHeapsa 2005 roga PenepasnbHbiM 3aKOHOM
o1 21 gekabpsa 2004 roga N 171-P3.

Ctatba 37. [Mopanok un ¢popmMbl onnaTtbl BbIMOMTHEHHON
paboTbl (OKazaHHOM yCIyru)

(HaMMeHoOBaHWe B peadakuun, BBeaeHHon B gencteue ¢ 9 aHBaps 2005 roga
PenepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93; pononHeHo ¢ 9
aBrycta 2006 roga ®egepasnbHbiM 3akoHOM OT 27 mona 2006 rona N 140-93
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[MoTpebutens obdA3aH onnaTtuTb OKasaHHble eMy YCIyrn B MOpsigke U B CPOKMU,
KOTOpble YCTaHOBSEHbl [JOroBOPOM C WUCMOMHUTENeM (4acTb B peaakuuwn,
BBeeHHoM B geuncteme ¢ 9 aHBapsa 2005 roga PegepanbHbiM - 3akoHOM OT 21
nekabpsa 2004 roga N 171-93.

[MoTpebutens o0b643aH onnaTuUTb BbINOSIHEHHYIO WCMOMHUTENEM B MOSIHOM
obbeme paboTy nocrne ee npuHATUSA notpedutenem. C cornacus notpedutend
pabota MOXeT 6bITb onfiadeHa UM Npu 3akrYeHnn OoroBopa B MOSIHOM pasmepe
unn nytem BblgayuM aBaHca (abs3ay B pefakuuu, BBegeHHOW B geuncTteue ¢ 21
aexkabpsi 1999 rona PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93; B
penakuuu, BBeaeHHon B aencteme ¢ 9 aHeapsa 2005 roga PegepasnbHbiM 3aKOHOM
ot 21 nekabps 2004 roga N 171-93.

Onnarta okasaHHbIX YCryr (BbIMOSHEHHbIX PaboT) NPoM3BOAUTCA NOCPEACTBOM
HaNMM4YHbIX MMM 6e3HanMYHbIX pacyeToB B COOTBETCTBMM C 3aKOHOOAATENbCTBOM
Poccuinckon degepaumm (4acTb OOMONHUTENBHO BKItodeHa ¢ 9 asrycTta 2006 roga
denepasnbHbiM 3akoHOM OT 27 mnona 2006 roga N 140-93).

[Mpn ncnonb3oBaHUM HanuM4HOW OPMbl pacyeToB onnarta TosBapoB (pabor,
ycnyr) notpebuteneMm npou3BoguUTCS B COOTBETCTBUMM C yKa3aHMEM npogasua
(MCnonMHUTENd) nyTemM BHECEHUA HaluyHbIX [OEHEeXHbIX CpeacTB npoaaBuy
(ucnonHuTento), Mbo B KpeauTHYIO opraHu3auuio, NMbo nnaTexxHoMy areHTy,
OCYLLECTBIIAIOWEMY OEATENbHOCTbL MO NpueMy nnartexen dmsamyeckux nuid, nmdo
BGaHKOBCKOMY MNSiaTEXXHOMY areHTy (CybareHTy), OCyLLECTBNAOLWEMY AeATENTbHOCTb
B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M H6aHKOBCKOW AeATerlbHOCTW,
€CIIM MHOe He YCTaHOBIEeHO heaepanbHbIMM 3aKOHAMWU UM MHBIMWU HOPMATUBHbLIMMN
npasoBbIMN akTamn Poccunckon ®depepaumn. [lpy 3aTom obsas3aTenbcTBa
notpebutena nepen npogasuoM (MCNONHUATENEM) Mo onfiate ToBapoB (pabor,
YCIyr) CYMTAKTCS UCMOSHEHHbIMU B pa3Mepe BHECEHHbIX AEHEeXHbIX CpeaCTB C
MOMEHTa BHECEHUS HalMYHbIX AEHEXHbIX CPeAcTB COOTBETCTBEHHO MpoaaBLy
(ucnonHuTento), Mbo B KPeauTHYIO opraHu3auuio, Nmbo nnaTexxHoMy areHTy,
OCYLLECTBIIAOWEMY OEATENbHOCTL MO npuemMy nnartexen msanmyeckux nud, nmdo
BGaHKOBCKOMY MNSiaTEXXHOMY areHTy (CybareHTy), OCyLLECTBNAOLWEMY AeATENTbHOCTb
B COOTBETCTBMM C 3aKOHOOATENbCTBOM O GaHkax M BaHKOBCKOW OeATEeNlbHOCTU
(4acTb gononHUTEnNLHO BKIMtodeHa ¢ 9 aerycta 2006 roga PenepanbHbiM 3aKOHOM
ot 27 niona 2006 roga N 140-93; B pegakumm, BBeAeHHOW B aenctene ¢ 1 sHBaps
2010 ropga PenepanbHbiM 3akoHoM OT 3 mtoHa 2009 roga N 121-93; gononHeHa ¢
29 ceHTa6psa 2011 roga PenepanbHbiM 3akoHOM OT 27 noHa 2011 roga N 162-93.

CtaTtbsa 38. [lpaBuna 6bLITOBOro U MHbLIX BUAOB
obcnyXxuBaHua notpedurtenen

(cTaTba yTpatuna cuny ¢ 12 gekabps 2007 roga - PegeparnbHblil 3aKOH OT 25
okTa6pa 2007 roga N 234-®3 - cM. NpeablayLiyio peaakLmio)
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CtaTtba 39. PerynupoBaHue oka3zaHUA oTaoenbHbIX BUAOB
ycnyr

[MocneacTeus HapylleHust yCroBurM O0roBopoB 06 oOKasaHuM OTAEfNbHbIX BUOOB
yCryr, ecfin Takme OOroBopbl N0 CBOEMY XapakTepy He noanagarT nog gencTeue
HaCTOSILLEN IMaBbl, OnpeaenatTcsa 3aKkoHoM. *39.1)

Ctatbsa 39_1. [MpaBuna okasaHus oTAesibHbIX BUAOB YyCNyr,
BbIMNOJIHEHMA OTAESNIbHLIX BUAOB pabdboT notpedutenam

[MpaBuna okasaHus OTAENbHbIX BUOOB YCIYr, BbINOSIHEHUSA OTAENbHbLIX BUAOB
paboT noTpebutensm  ycTaHaBnmBawTcsa  [lpaButensctBoM  Poccumnckom
depepaumn.

(Ctatba pgononHutensHo BkMtodeHa ¢ 1 asrycta 2011 roga PegepansHbiv
3akoHom ot 18 utons 2011 roga N 242-93)

'naBa IV. TlocypapcTBeHHasa n oboLwecTBeHHas
3awmTa npaB notpedbuteneun (ctatbu 40-46)

Ctatbna 40. DegepanbHbIN rocyaapCTBEeHHbIU HAA30p B
obnacTtu 3awWnTbI NpaB NoTpebutenen

1. ®depeparnbHbIi  TOCYAApPCTBEHHbIM Hag3op B obnactv  3awumTbl  npas
notpebutenen oOcyLwecTBAseTCcs YNOfIHOMOYEHHbIM  defeparbHbIM - OpraHoM
NCNONHUTENBHOW BriacTu (ganee - opraH rocya4apCTBEHHOro Haa3opa) B Nopsiake,
ycTaHoBreHHoM [NpaButenbctBom Poccunckon ®egepaunn. *40.1)

2. ®epepanbHbll  FOCYAApPCTBEHHbIM Hag3op B obnactv  3awuTbl  npas
notpebutenen Bkro4vaeT B cebs:

1) opraHu3aumio W NpoBedeHne MNpPOBEPOK COBMIOLAEHNS  U3TOTOBUTENAMMU
(vcnonHuTenamu,  npogasuamMu,  YNOMHOMOYEHHLIMW  OpraHuM3auusMuM  Unu
YMNOTHOMOYEHHBIMM  MHOAMBMAYAlNbHBIMU  NPEeaNpPUHUMAaTENsaIMK,  UMMIopTeEpamMm)
TpeboBaHWMA, YCTaAHOBSIEHHbIX MeXayHapoaHbIMWU  AgoroBopamn  Poccuimnckonm
depepauun, HaCTOALMM 3aKOHOM, ApPYrMMu dbefeparnbHbIMUM 3aKOHaMU Y MHBIMU
HOpMaTMBHbIMU MpaBoBbiMM akTamu Poccuickon Pepepauvun, perynmpyroLmmm
OTHOLWEHNA B obracTm 3awmTbl npaB noTpedutenen (panee - obssarernbHble
TpeboBaHust), NpeanucaHnin 4OIMKHOCTHBIX UL, OpraHa rocygapCTBEHHOro Haa30pa;
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2) opraHu3aumio 1 npoBefeHue NPOBEPOK COOTBETCTBUS TOBApOB (paboT, ycnyr)
obasatenbHbiM TpeboBaHusM, obecneymBaroLyM 6e3onacHOCTbL ToBapoB (paborT,
ycrnyr) Ond XU3HM U 300pOBbS  NoTpebutenen, OKpyxawwen cpeabl,
npegynpexngeHne LOENCTBUA, BBOAAWMX noTpebutenen B 3abnyxoeHue, W
nNpeaoTBpaLLeHne NpUYMHEHUS Bpeaa MMYLLECTBY NoTpebutenen, ycTaHOBEHHbIM
B COOTBETCTBMM C MexgyHapogHbiMu poroBopamu Poccunckon dPenepauum,
degepanbHbIMU - 3aKOHaMWU U MHbIMM - HOPMaTUBHBIMW  MPaBOBbIMU ~ aKTaMmu
Poccuinckon denepauum;

3) nNpuMeHeHWe B MoOpsiAKe, YCTAHOBMEHHOM 3aKoHogaTernbCTBOM Poccumrckon
denepauunn, Mep npeceyeHnsa HapylleHun obsizaTenbHbiX TpeboBaHuK, Bblaadvy
npeanucaHnin o NpekpalleHnn HapyLlleHW npaB notpedutenen, o npekpaileHum
HapyLLeHnn oba3aTenbHbIX TpeboBaHun, 06 yCTpaHEHUN BbISABIIEHHbIX HapyLLEHWI
oba3atenbHbIX TpeboBaHu, NpUBeYeHne K OTBETCTBEHHOCTM UL, COBEPLLMBLLINX
Takne HapyLleHus;

4) cuctemaTndeckoe HabnogeHne 3a uUcnonHeHMeM obs3aTenbHbIX TpeboBaHWN,
aHanM3 1 NporHo3npoBaHME COCTOSIHUS UCMNONHEHUs1 obsi3aTenbHbIX TpeboBaHUN
npwu OCYLLUECTBIEHUN N3roTOBUTENAMM (McnonHuTenamu, npogasLuamu,
YMNOTHOMOYEHHBbIMM  OpraHn3aumsMmn Unn  ynosIHOMOYEHHbIMU  UHOMBUAYASTbHBIMU
npeanpuHUMaTenaMu, UMNopTepamMm) CBOEN AeATENbHOCTY;

5) cTatucTuMdeckoe HabnogeHne B obnactn obecnedyeHna 3awmTbl  Mpas
notpebutenen, y4eT U aHanm3 criydaeB MPUYMHEHUA Bpeda XWU3HU U 300POBbHO
noTpebuTtenen, okpyxarwwen cpege u nMmywecTBy notpeburtenen, CBA3aHHOMO C
npnobpeTeHnemM M UCMOMb3OBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTKamw,
onacHblx ToBapoB (pabot, ycnyr) mMbo C npegocTaBneHMeM noTpedbutensm
HEeCBOEBPEMEHHOW, HEMOSHOW, HeOOCTOBEPHOM W BBOASWEN B 3abnyxaeHue
NHopmaumm o ToBapax (pabotax, ycnyrax);

(MognyHKT B pefakuuu, BBedeHHoM B pgencteue ¢ 25 moHsa 2012 ropa
denepanbHbIM 3akoHOM OT 25 noHa 2012 roga N 93-93.

6) exerogHoe NpoBedeHWe aHammsa WM OueHKN 3GPeKTUBHOCTU doedeparnbHOro
rocyaapCcTBEHHOro Hag3opa B 0b61acTu 3awmTbl NpaB noTpedutenen;

7) ©eXerogHyto noaroToBKY Ha OCHOBaHUMM  pes3ynbTaToB  OeATerbHOCTH,
npegycMOTPeHHOM nognyHkTammn 1-6  HacToAwero rMyHKTa, rocy4apCTBEHHbIX
AOKNagoB O 3awmTe npae notpebutenen B Poccuickon denepaumm B nopsigke,
ycTaHoBJieHHOM [lpaButenscTtBom Poccuinckon ®enepavumn.
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3. K OTHOWeHWAM, CBHA3aHHbLIM C  OCYLUEeCTBIreHMeM  doefeparnbHoro
rocygapCTBEHHOro Hagsopa B obnactM  3auwmTbl  npaB  noTpedutenen,
opraHu3auven wn npoBefeHMEM TMPOBEPOK WU3roToBUTENEn (MCMNOnHUTENEN,
npogasLiOB, YMNOSTHOMOYEHHbIX opraHu3auun nnm YMNOSTHOMOYEHHbIX
nHaMBUAYanNbHbIX NpegnpuHuMaTenen, MMNOpPTEPOB), MPUMEHSIKOTCS MONOXEHUS
depnepansHoro 3akoHa ot 26 aekabpa 2008 roga N 294-903 "O 3aumrte npas
OPUONYECKUX NN WU MHOMBUAYANbHBLIX NpeanpuHUMarenen npu ocyulecTBEHUA
rOCYyAapCTBEHHOro KOHTPOSA (Hag3opa) U MyHWULLMNAIbHOrO KOHTpons".

4. [lorrkHOCTHbIE JiMUa opraHa rocydapCTBEHHONO Haj3opa B Mopsake,
YCTaHOBJIEHHOM 3aKoHogartennbcTBoM Poccunckon denepaunm, UMeroT npaso:

1) 3anpawvBaTb M rMofydaTb Ha OCHOBaHMM MOTMBUPOBAHHBLIX MUCbMEHHbIX
3anpocoB  OT  OpraHoOB  rOCYAapCTBEHHOM  BfilaCTW, OpraHoOB  MECTHOro
camoynpaBrieHns, OBLLUECTBEHHbLIX OpraHuM3auun, uU3rotoButenen (UCnonHUTenen,
npoaaBLOB, YMNOSTHOMOYEHHbIX opraHmsauun nnn YMNOSTHOMOYEHHbIX
nHavBUAYyaneHbIX nNpegnpuHuMarenen, NMNopTepoB) MHAOPMALMIO U OOKYMEHTbI
Nno Bornpocam 3almTbl Npae notTpeburenen;

2) GecnpensaTCTBEHHO MO MNpeabsBrieHUM CryXebHOro yooCTOBEPEHUA U KOMUK
npykasa (pacnopsbkeHus) pykoBoaUTENd (3aMecTUTENs PyKOBOAUTENHA) opraHa
rocyqapCTBEHHOro Haas3opa O HasHa4yeHUW MPOBEPKU MOceLlaTb TeppuTopuio,
30aHus,  MNOMELLUEHMS U COOPYXEHUs,,  UCMOMb3yemMble  U3roTOBUTESEM
(McnonHuTernewm, npoaasLIoM, YMNOSTHOMOYEHHOM opraHusauuen Nnm
YMNOSIHOMOYEHHbIM ~ UHAMBUAYArNbHBIM  NpeanpuHUMaTenieM, UMMIOPTEPOM) MpU
OCYLLECTBIMEHUN CBOEN OEATEeNbHOCTW, B UenaxX MNpoBefeHUs MepOonpuaTui no
KOHTpPOIHO;

3) npoBogutb oOT6oOp nNpo6 u ob6bpa3uoB TOBApPOB, MNpefHas3HAYEeHHbIX ANid
peanusauun 1 peanusyemblix NoTpebuTenam, And NnpoBe4EHMST UX UCCReaOoBaHNN,
NCNbITAHWNA;

4) BblgaBaTb W3roTOBUTENSM (MCMOMHUTENAM, npodasuaM, YNoOSIHOMOYEHHbLIM
opraHuM3auusM UM - YNofIHOMOYEHHbIM  MHAUBUAOYaNbHLIM  NpeanpuHUMaTensaMm,
nMvnopTepam) npeanucaHnst O NpekpalleHUn HapylleHun npasB notpebutenen, o
npekpaweHm  HapyweHun obsasaTenbHblX  TpeboBaHuin, 06  ycTpaHeHuu
BbIAABMEHHbIX HapyLLEHWIN 065a3aTenbHbIX TpeboBaHMin, O NPOBEAEHNN MEPONPUSTUI
no obecnevyeHno nNpeaoTBpaLUEHNa Bpeda XU3HKW, 340POBbD N UMYLLECTBY
noTpebuTenen, okpyKatoLLen cpeae;

5) cocTtaBnATb NPOTOKOMblI 06 agMUHUCTPATUBHLIX NPaBOHApYLLUEHUAX B obracTu
3aumTbl  npaB  notpebutenen, paccmaTpuBatb gera 00  yKa3aHHbIX
a0MUHUCTPATUBHBIX MPaBOHAapPYLUEHUAX U NPUHMMAaThL Mepbl Mo NpPeaoTBpaLLEHUIo
TaKnX HapyLLEeHWI;
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6) HanpaBnsATb B  YMNOHOMOYEHHbIE OpraHbl MaTepuarbl, CBsiI3aHHble C
HapylleHusIMKn  00si3aTenbHbIX TpeboBaHWMK, AN pelleHnss  BOMPOCOB O
BO30Y»KOEHUN YronoBHbIX Aen No Npu3Hakam NpecTynneHui;

7) obpawaTtbCcHa B Cyd C 3asiBfiEHWsMM B 3almTy NpaB notpedutenen, 3aKOHHbIX
NHTEPECOB HEONPedEerieHHOro Kpyra noTpebuTenen, a Takke C 3asiBNeHUsiMU O
MVMKBMOAUMM  M3rOTOBUTENA  (MCNOMHWTENS,  NpodaBua,  YNOfHOMOYEHHOM
opraHusauuu, umnoprtepa) nMbo O npekpalleHMn OeATenbHOCTU UHOMBUAOYANbHOIo
npeanpuHumaTtens (YNnosIHOMOYEHHOro WHAMBUAOYaNbHOrO npeanpuHMMarens) 3a
HeogHoOKpaTHoe (4Ba u Gonee pasa B Te4YeHMe OL4HOrO KarneHgapHoro roga) wunu
rpyboe (noBnekwiee CMepTb UMM MaccoBble 3aboneBaHud, OTpaBrieHUs1 Noaen)
HapyLLeHne npas noTpeburtenen.

5. OpraH rocygapCTBEHHOIro Haa3opa MOXET ObITb NPUBIIEYEH CYAOM K y4acTuio B
aerne nmbo Bnpaese BCTynaTb B A€o No CBOEW WUHWULMATMBE UNN MO UHULMATUBE
1L, y4acTBYIOWMX B ferie, N8 Aadn 3aKroyeHns Mo ey B Luensx 3awmTbl npas
notpebutenen B Nopsiake, YCTAHOBIIEHHOM 3akKoHo4aTeNbCTBOM Poccumnckom
depepaumn.

5 1. lNpegnucaxve, BbigaHHOE MPW OCYLLECTBIIEHUN rOCY4apCTBEHHOIO Haa30pa B
obracTn 3awmTbl NpaB noTpedutenen, MoXeT ObITb 06XanoBaHO B apOUTPaXKHbIN
cyd B TedeHne Tpex MecsiLleB CO AHA ero Bblgayun. B cnyvae npuHATUA 3asgBneHnd
o6 obGxanoBaHun 3TOro npennucaHns K NPOU3BOLACTBY apbuTpaxHoOro cyaa
NCMOMNHEeHne 3TOro npeanucaHua MpuoCTaHaBMMBaAeTCA OO0 [OHA BCTYNIEHUS
peLleHnsa apOuTpPakHOro cyaa B 3aKOHHYHO CUny.

(MyHkT gononHuTensHo BkrtodeH ¢ 1 uong 2014 roga PeneparnbHbiM_3aKOHOM
o1 21 gekabpsa 2013 roga N 363-93)

6. OpraH rocygapcTBeHHOrO Haz3opa BrpaBe AaBaTb Pas3bACHEHWS MO BOrpocam
NPUMEHEHUST 3aKOHOB W WHbIX HOPMAaTMBHBIX MPaBOBbIX akToB Poccumnckon
denepauunu, perynmpyomx OTHOLLEHNST B 001acTu 3awmTbl NpaB noTpedutenen.

7. TocymapCTBeHHbIA HaO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsM
6e3onacHOCTK, YCTAHOBMEHHLIM TEXHUYECKUMWU perflaMmeHTamMu, OCYLIEeCTBISEeTCH
TaKXe YrNOSfIHOMOYEHHbIMU doeaeparbHbiMM OpraHamMmn UCMNONHUTESNTbHOW BracTu B
COOTBETCTBUM C 3akoHopaTenoctBoM Poccunckon Pegepaumm O TEXHUHECKOM
perynupoBaHun.
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8. OpraH rocygapCTBEHHOr0O Had3opa COBMECTHO C  YNOSIHOMOYEHHbIMU
degeparnbHbIMU - OpraHaMmn  UCMOSTHUTENbHOW BracTW, YyKasaHHbIMUA B NyHKTe 7
HacTosWEeNn CTaTby, OCYLIECTBNSET opMmpoBaHWe W BedeHWe OTKPbITOro u
obLeIoCTYNMHOro  rocygapcTBEHHONO  MHAOPMAaLMOHHOIO pecypca B obnacTu
3awmThbl npaB notpebutenen, kadectsa u 6GesonacHOCTU TOBapoOB (paboT, ycryr) B
nopsgke, yctaHosrieHHoM [paBuTtensctBomM Poccuinckon ®epepaumn.

(MyHKT gononHUTENBLHO BKIoYEH ¢ 25 uioHa 2012 roga PegepasnbHbiM 3aKOHOM
o1 25 uioHa 2012 roga N 93-93)

(Ctatba B pepakuuv, BBedeHHonm B pgenctene ¢ 1 asrycta 2011 roga
denepasnbHbiM 3akoHOM OT 18 nona 2011 rona N 242-93.

CtaTtbs 41. O6583aHHOCTb U3rotoBuTens (MCNONMHUTENA,
npoagasua, ynonHOMO4YeHHOW OpraHu3aumm unu
YyNONMHOMO4YEHHOro MHAMBUAYaribHOro npeanpuHMMarTens,
uMnopTepa) no npeaocTaBrieHNIO MH(popMaLn opraHy
rocyfaapcTBeHHOro Hap3opa

N3roToButenb (MCnonHUTENb, NpoAaBeL, YNONMHOMOYEHHaA opraHu3auus unm
YMNOSIHOMOYEHHbIN  WMHAMBMAYANbHLIA  NpegnpuHMartens,  uMnoptep)  no
TpeboBaHWO opraHa rocygapCTBEHHOro Haa3opa, ero OOSMKHOCTHbIX vy o6s3aH
NpedocTaBUTb B YCTAHOBMEHHbIN MMM CPOK  [OCTOBEpPHble  CBEAEeHWUs,
OOKYMEHTauuo, OObSACHEHUS B MUCbMEHHOW U (UNKM) YCTHOW (POpME U UHYHO
nHdopMaL Mo, HeobxoauMMyo ONs OCYLUECTBMEHUS OpraHOM rocyaapCTBEHHOMO
Hags3opa W ero  OOIPKHOCTHbIMM -+ JiMLaMuM  NOSIHOMOYMK,  YCTAHOBJIIEHHbIX
3aKkoHopaTtenocTBoM Poccunrckon degepavmn.

(Ctatba B pepakuuu, BBedeHHon B pgenctBne ¢ 1 asrycta 2011 roga
dPepnepanbHbiM 3akoHoM OT 18 utong 2011 roga N 242-93.

Ctatbs 42. lNonHomMmouna PenepanbHbLIX OpraHoB
UCMNONTHUTENbHOU BracTu (MX TeppuUTopmaribHbIX OpraHoB),
OCYLLECTBNAIOWUX KOHTPOJIb 3a KAYeCTBOM U
Ge3onacHoCTbLIO TOBapoB (padoT, ycnyr) (yTpaTtuna cuny ¢
9 auBapsa 2005 ropa)

(cTatbs yTpatuna cuny ¢ 9 anBapst 2005 roga -PegepanbHbin 3akoH 0T 21 gekabp4
2004 roga N 171-93. - CM. npeablAyLyio peakLmIo)

Ctatbsa 42_1. MonHOMO4YMSA BbICLUMX UCMOJTHUTESIbHbIX
OpraHoB rocyaapCcTBeHHOMN BflacTn CyObLEKTOB
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Poccunckon Pepgepauyum B obnactu 3awmtbl npas
notpeburtenen

BbiclwumMn ucnonHUTenbHbLIM opraH rocygapCTBEHHOW BriaCTU COOTBETCTBYHOLLETO
cybbekta Poccuickon depepaumm oCyLLECTBNSET MEPONpUATUS MO peanusauumu,
obecnevyeHnio 1 3aumte npaB notpedburtenen n B npegeniax CBOUX MOMHOMOYUN
NPUHUMAaET onpeneneHHble Mepbl (CTaTba AONOSMHUTENBHO BKIIOYEHaA ¢ 9 aAHBapS
2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-93).

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylueHue npaB
noTpeburtenen, yctaHOBJIEHHbIX 3aKOHaAMU U UHbIMU
HOpPMaTUBHbLIMM NPaBOBbIMU aKkTaMu Poccumnckon
dPepgepauun

3a HapyweHue npaB noTpebuTenen, YCTAHOBSEHHbIX 3aKOHaMM W MHbIMU
HOpMaTMBHbIMM NpaBoBbIMW  akTamu Poccuinckon Pegepaumn, npogasew,
(McnonHuTenb, N3roTOBUTESb, YMNOSIHOMOYEHHas opraHusauymg nnm
YMNOMHOMOYEHHbIN  MHOMBMAYANbHBIN  NpegnpuHUMaTernb, UMMMIopTep) Hecet
aOMVHUCTPATUBHYIO, YIOMIOBHYIO WM IPaXdaHCKO-NpaBoOBYK OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKkoHogaTtenscTBoM Poccunckon depepaumm (ctatbss B
penakuuu, BBeaeHHon B aencteme ¢ 9 sHeapsa 2005 roga PegepasnbHbiM 3aKOHOM
ot 21 nekabps 2004 roga N 171-93.

CtaTtbs 44. OcywecTBneHue 3aWunThbl NpaB noTpedbuTtenen
opraHamMmm MecTHOro camoyrnpaBJieHUs
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B uenax 3sawmTtbl npaB noTpebutenen Ha TEppUTOpUM  MYHULMMArbHOro
obpa3oBaHus opraHbl MECTHOIO CaMOYyrpaBlieHNs BripaBe:

paccmaTpmBaTtb Xanobbl nNoTpebuTenen, KOHCYMbLTUPOBaTb MX MO BOMpocam
3awmThl NpaB noTpebutenen;

obpawatbCcs B cyabl B 3aWwmTy npaB notpebutenen (HeonpeaoeneHHoro Kpyra
notpebutenen).

Mpn BbIgBNeHUM no xanobe noTpebutena ToBapoB (pabot, ycnyr)
HEeHaaeXxalero KadyecTBa, a Takke onacHbIX A58 XU3HW, 300pPOBbS, MMYLLECTBA
noTpebutenen n OKpyxarwllen cpeadbl HedameanmTenbHO um3Bewatb 06 3ToM
deepanbHble opraHbl MCNOSTHUTENBHOM BRacTW, OCYLLECTBASOWLME KOHTPOSb 3a
KayecTBOM U 6e3onacHOCTLIO TOBapoB (paboT, ycryr).

[Mprem *anob notpedutenen MOXET OCYLLECTBIIATLCA yepes
MHOIOOyHKLMOHaNbHble  LIEeHTPbl  NPefoCTaBfeHUs  roCygapCTBEHHbIX U
MYHULMNAnNbHbIX YCIyT.

(YacTb pgononHutTenbHO BKMtodeHa ¢ 1 saHBaps 2013 roga PenepanbHbIM
3akoHom ot 28 uong 2012 roga N 133-93)

(Ctatba B pepakuun, BBegeHHoM B penctBne ¢ 1 saHBapa 2005 ropa
denepasnbHbiM 3akoHOM OT 22 asrycta 2004 roga N 122-93

CtaTtbs 45. [IpaBa o0LWeCcTBEeHHbLIX 00 beANHEHNN
noTtpedutenemn (Mx accoymauuun, CO30B)

1. NpaxxgpaHe BnpaBe 06bEANHATLCS Ha 4O0OPOBOSBLHOM OCHOBE B OOLLECTBEHHLIE
obbeanHeHns noTpedutenen (Mx accoumnaumm, Cor3bl), KOTOPblE OCYLLUECTBASOT
CBOI [OEeATEeNIbHOCTb B COOTBETCTBMM C yCTaBaMM YKasaHHbIX OObeAuHEeHUn (Mx
accoumanuin, Co30B) 1 3aKkoHogaTenscTBOM Poccuinckon denepaumn.
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2. ObwecTBeHHble 06BbeaMHeHUA noTpebutenen (UX accoumauuun, coksbl) And
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lienein Bnpase:

y4yacTBoOBaTb B pa3paboTke obdAsaTesibHbIX TpeboBaHMK K ToBapam (paboTam,
ycryram), a Takke MNPOEKTOB 3aKOHOB W WHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB
Poccuinckon depepaumu, perynmpyolmx OTHOLWEHMSt B obBrnacTu 3awmTbl npas
norpeburenen;

NPOBOOMTbL HE3aBUCUMMYIKO JKCMepTudy kKadyectBa, 6e3onacHOCTM TOBapOB
(paboT, ycnyr), a Takxe COOTBETCTBUSA NOTPEBUTENLCKMX CBOMCTB TOBApOB (pabor,
ycnyr) 3asiBfieHHOM npogasuamMn (M3roToBUTENAMU, UCNOSNTHUTENSIMI) nHGOPMaLLUK
O HUX;

OCYLLECTBIMATb  OOLUECTBEHHbIN  KOHTPOSb  3a  cobniogeHnem  npas
notpebutenen M HanpaBnaATb B OpraH rocygapCTBEHHONO Hagsopa M opraHbl
MECTHOro camoyrnpaBsfieHna  MHOpMaUMIO O akTax HapylweHun npas
notpebuTtenen ana npoBegeHust NPoBepPKU 3TUX )aKTOB U NPUHATUS B Crlydae KX
NoATBEPXKOEHMS MeP MO NPeceYvYeHno HapyLeHUn npae NoTpebuTtenen B npegenax
MNOSIHOMOYMI YKa3aHHbIX OpraHoB, y4acTBOBaTb B MNPOBEAEHUM IKCNEpTU3 Mo
rakTam HapyLLeHU npaB noTpedbutenen B CBA3M C oOpaLLeHNs MU NoTpebuTtenen.
[Mpn oCyLleCTBNEHNM OOLLUECTBEHHOrO KOHTPONs oO6LecTBeHHble 00beaANHEHUS
notpebutenen (Mx accouuraumm, cosbl) He BrnpaBe TpeboBaTb OT U3rOTOBUTENEN
(ncnonHuTenen, NPoaaBLOB, YNOSTHOMOYEHHbLIX OpraHn3aLun UM ynosIHOMOYEHHbIX
nHAMBUAYanNbHbIX NpegnpyHMMarenen, UMNopTepoB) NpeacTaBneHne 4OKYMEHTOB
(BbINONHEHWE OencTBUN), 00A3aHHOCTb NPeACcTaBeHns (BbIMOSTHEHMS) KOTOPbIX MO
TpeboBaHMO MOTPedUTeNa He YycTaHoBfieHa 3akoHoM (ab3ay B pegakuuum,
BBegeHHou B fgencteue ¢ 1 asrycta 2011 roga PenepasnbHbiM 3aKkoHOM OT 18 mond
2011 roga N 242-93;

pacrnpocTpaHATb MHGOPMaUMIO O npaBax noTpebutenen m o HeobXoonMbIX
OENCTBUAX MO 3almTe 3TUX NpaB, O pesyfibTaTaX CpaBHUTENMbHLIX UCCreaoBaHNM
KadecTBa ToBapoB (paboT, ycnyr), a Takxke WHyto MHdOopMauuio, Kotopas byaet
cnocobcTBOBaTb peanu3auunm npaB W  3aKOHHbIX WHTEPEecOoB MoTpebuTtenen.
[yGrnnkyemble 06 LLECTBEHHBLIMN 06 beaANHEHNSIMN notpeburtenen (X
accoumaumnamu, corsammn) pesynbTaTbl CpaBHUTENMbHBLIX UCCNEAOBaHUA KavyecTBa
TOBapoB (paboT, ycrnyr) He ABMAITCSA peKiamMon;

BHOCUTb B bedeparnbHble OpraHbl MCMOSHUTESIbHOM BriacTu, OpraHuMsauuu
NPeasIoKEHNST O MPUHATUX Mep MO NOBbLILWEHUIO KayecTBa ToBapoB (paboT, ycnyr),
MO NPUOCTaAHOBIEHMIO NPON3BOACTBA U peanusaumm ToBapoB (BbINOSIHEHMST paboT,
OoKasaHusa ycnyr), No OT3blBYy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycrnyr), He
COOTBETCTBYHOLMX NPeABABNSEMbIM K HUM N YCTAHOBMEHHbLIM 3aKOHOAATENTbCTBOM
Poccuinckon depepaumm O TEXHUYECKOM  perynmpoBaHunM  0b6s3aTerbHbIM
TpeboBaHusM;
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BHOCUTb B OpraHbl MPOKypaTypbl U dedeparibHble opraHbl UCMNOSTHUTENTbHOW
BflaCTU mMartepuanbl O MPUBIIEYEHUN K OTBETCTBEHHOCTU JNL, OCYLLECTBIIAKOLLMX
NPOM3BOACTBO M peanu3auunio ToBapoB (BbIMOSHEHNE paboT, okasaHue YCnyr), He
COOTBETCTBYHOLMX NpeabsBrseMbiM K HAM 0ba3aTenbHbIM TpeboBaHMAM, a Takxe
Hapylwalwmx npasa noTpebutenen, YCTaHOBSIEHHbIE 3aKOHaMW W UHbIMU
HOpPMaTMBHbBIMU NMpPaBoBbIMKY akTamu Poccuinckon ®enepaumu;

obpawatbCss B OpraHbl NPoOKypaTypbl C MpocbbamMu NPUHECTU MPOTECTbI O
NPU3HaAHUN HEeOEeNCTBUTESIbHBIMU aKTOB doefieparibHbIX OPraHoOB MCMOSHUTESNbHON
BNacTW, aKTOB OPraHoOB WCMONMHUTENbHOM Bnactn cybbekToB Poccunckom
degepaunmmnm M aKTOB OpraHOB MECTHOrO CaMoyrnpaBSieHUsA, MpoTUBOpeYaLLmX
3aKOHaM W WHbIM  PEerynupyrowMM  OTHOLLIEHWSs B obnactm 3awmTbl  npas
noTpebutenen HopmaTUBHBLIM NPaBoBbIM akTam Poccuimnckon denepaumm;

obpalatbCs B CyAbl C 3asBlIEHNAMUN B 3aLUMTY NpaB noTpebutenemn n 3aKkOHHbIX
NHTEPECOB OTAESNbHbIX NoTpebutenen (rpynnbl NoTpebutenen, HeonpeneneHHoro
Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCyQapCTBEHHONO Hags3opa B
dhopMMPOBaHUN OTKPLITbIX U 0BLLEAOCTYMHbLIX FOCYAaPCTBEHHBIX MHGOPMAaLMOHHBIX
pecypcoB B obnactm s3awmTbl NpaB notpebutenen, kadectsa M 6e3onacHoOCTH
TOBapoB (paboT, ycnyr).

(AG3ay, pononHuTenbHo BKMtodeH ¢ 1 aerycta 2011 roga PeneparnbHbiM
3akoHom oT 18 utonsg 2011 roga N 242-93; B pegakunn, BBEAEHHON B AENCTBMUE C
25 noHa 2012 roga PepepanbHbiM 3akoHOM 0T 25 nioHa 2012 roga N 93-93.

(Ctatba B pepakuun, BBefeHHOM B pgenctBne ¢ 9 saHeapa 2005 roga
denepanbHbiM 3aKkoHOM OT 21 aekabpsa 2004 roga N 171-93

CtaTtbs 46. 3awmTa npaB U 3aKOHHbIX NHTEPEeCcoB
HeonpeaesrieHHOro Kpyra notpeoburenen
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OpraH rocygapCTBEHHONO Hag3opa, oOpraHbl MECTHOro  camMoyrpaBrieHus,
obLecTBeHHble 0b6begnHeHUs1 noTpedbutenen (Mx accoumauun, cok3bl) BrpasBe
NpeabaBnsATb WUCKM B Cyabl O MNpPeKpalleHnM MpOTMBOMNPaBHbIX OENCTBUN
N3roToBuUTENS (MCMONMHUTENSA, npoAdaBua, YNOSIHOMOYEHHOW oOpraHu3auun unm
YMNOSTHOMOYEHHOrO NHAMBUAYANbHOro NpegnpuHuMaTens, MUMnopTepa) B OTHOLLEHUM
HeornpeaeneHHoro kKpyra notpebutenen (4acTb B pedakuun, BBEOEHHOW B
nencteue ¢ 1 aerycta 2011 roga ®egepansHeiM 3akoHoM oT 18 mnonga 2011 roga N
242-93.

[py yooBneTBOPEHUN TaKoro ncka cyq 06sa3biBaeT NpaBoHAPYLUMTENS 4OBECTU
B YCTAHOBIEHHbI CyAOM CPOK Yepe3 cpeacTBa MaccoBOW MHGOPMaL MK UK UHBIM
cnocobom Ao cBegeHus noTpebutenen pelleHne cyaa.

BcTynuBwee B 3aKkOHHYyWO cuny pelweHve cyda O nNpu3HaHun OenCTBUU
N3rotToBUTENs (MCNOMHUTENHA, npodasBua, YMNOMHOMOYEHHOW oOpraHuv3auuM wunm
YrNOrMHOMOY€EHHOTO NHAVBUAOYarnbLHOro npegnpuHUMmaTens, nvnopTepa)
NPOTMBOMPAaBHbIMW B  OTHOLUEHUWW HeonpederieHHoro Kpyra notpebutenen
obaszatenbHO AN cyada, paccMaTtpuBaroLero UCK notpeburens o 3awmTe ero npas,
BO3HUKLLMX BCMNEACTBME HACTYMMEHUA paxgaHCKO-NpaBOBbIX MOCneaCcTBUA
OEeNCTBUN N3roTOBUTENS (MCNOSHUTENS, npoAasLa, YNoSIHOMOYEHHOW opraHu3aumm
NN YNONHOMOYEHHOIO UHAMBUAYANbHOro NpeanpuHuMarens, uMnopTepa), B 4acTtu
BOMPOCOB, MENN N MECTO Takne AEeNCTBUSA U COBEpPLUEHbI NI OHU N3rOTOBUTENEM
(McnonHuTenewm, npoaasLoMm, YrNOrHOMOYEHHO opraHu3auuen nnm
YMNOSTHOMOYEHHbIM UHAMBUAYarNbHBIM NpeanpuHUMaTesieM, UMNOPTEPOM).

OOHOBPEMEHHO C YAOBMETBOPEHMEM WCKA, NPeabsBNEHHOIO OOLIECTBEHHBIM
obbeanHeHnem notpebutenen (Mx accoumauunen, COo30M), opraHamu MeCTHOrO
camoynpaBneHnss B WHTepecax HeornpeneneHHoro kpyra notpebutenen, cya
NMPUHUMAET  pelleHMe O  BO3MELLUEHMM  OOLLUECTBEHHOMY  0ObegMHEHUo
notpebutenen (ux accoumaumm, cordy), opraHaMm MECTHOIO camoynpaBfieHnst BCEX
MOHECEHHbLIX MO Aeny cyaebHbIX M3OEPXEeK, a TaKXe MWHbIX BO3HMKLIMX OO
obpalleHnst B Cya M CBA3AHHbLIX C paCCMOTPEHMEM [erna HEOOXOAMMbIX PacX0Ao0B,
B TOM 4MCIie pacxofoB Ha MNpPOBeOEHME HE3aBUCUMOW 3IKCNEpTU3bl B Crlydae
BbIIBIEHNST B  pe3ynbTaTe nMpOBEAEHUsI TaKoW SKCMEPTM3bl  HapyLleHus
obs3aTenbHbIX TpeboBaHu K ToBapam (paboTtam, ycnyram).

(Ctatba B pepakuun, BBefeHHonm B penctBne ¢ 9 gHeapa 2005 roga
denepanbHbiM 3akoHoM oT 21 aekabpa 2004 rona N 171-P3.

[Mpe3ngeHT
Poccuinckon ®egepaumnm
B.EnbuuH

MockBa, Jom CoBeToB Poccum
7 deBpansg 1992 roga
N 2300-1
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TekcT noctaHoBneHusi BepxoBHoro CoBeta Poccuinickon depepaumn ot 17
despansa 1992 roga N 2300/1-1 "O BBegeHun B gencteme 3akoHa Poccumrckon
®enepaunn "O 3awmTe npas notpebutenen” cm. No CCbiSKe.

Pemaklug IOOKYMeHTa C ydeToM
M3MEeHEeHUM UM IOIOJIHEHUM IIOOTOTOBRJIEHA
3A0 "Komexc"
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